
Our role 
and  
purpose

To protect and 
promote equality and 
human rights in Britain

To stand up for freedom, 
compassion and justice 
in changing times 

Core Aim
Upholding 
the system of 
equality and 
human rights 
protections

Strong equality and human rights laws protect people and data shows what is 
happening to people in practice.

We will seek to strengthen the law, guarding against any reduction in existing rights, 
and close gaps in data. We will increase our litigation and enforcement work to:
• Send a clear message about the need to comply with equality and human

rights law by challenging flagrant breaches
• Tackle the systemic barriers people face through legal challenges to

widespread failures to comply with equality and human rights law
• Defend the rights of people in the most vulnerable positions experiencing

serious breaches of their fundamental rights

Strategic 
Goal
What we want 
to achieve

To ensure that 
people’s life  
chances aren’t  
held back by  
barriers in their way 

To make sure  
we have strong 
foundations  
on which to build a 
more equal and rights- 
respecting society 

To protect the 
right of people 
in the most 
vulnerable 
situations

Priority 
Aims
Our areas of 
focus

1. People in Britain
have equal access
to the labour market
and are treated
fairly at work

2. Public transport
supports the
economic and
social inclusion of
disabled people and
older people

3. People can access
redress when they
are wronged and
have a fair trial in
the criminal justice
system

4. The education
system promotes
good relations with
others and respect
for equality and
human rights

5. Rules and practice
governing entry
into, exit from
and treatment
in institutions
respect equality
and human rights
standards

Strategic 
Approach
How we will 
make change 
happen

• Take enforcement action to challenge those who breach the law.
• Support people to bring discrimination cases, where this will have a wider impact
• Undertake inquiries and research to expose discrimination, inequality and

breaches of rights.
• Work in partnership with regulators, inspectorates and others to tackle

discrimination, inequality and breaches of rights.
• Support employers, service providers and those providing public functions to

follow equality and human rights laws and share good practice.
• Influence governments and parliaments to strengthen laws and policies.
• Under strategic litigation to strengthen the interpretation of the law.
• Use the Public Sector Equality Duty to drive action to promote equality.
• Push for greater transparency in relation to unequal outcomes, including pay

gaps, and encourage action to tackle inequalities
• Hold the State to account for compliance with international standards, and

influence others to do so too.




