Can you help us
to help others?
We want to hear about the issues
that come up time and again for
your clients or service users.
As the regulatory body responsible for eliminating unlawful discrimination
and protecting and promoting human rights, we have a range of legal powers
to tackle systemic barriers to equality and fairness.
We’re also looking to take on more legal cases of strategic importance to secure
binding judgments that clarify or reinforce people’s rights. We’ve outlined eight
key areas where we can use our regulatory or litigation powers to bring about
real change.

Education

Health

Discrimination, harassment and
victimisation cases in relation to any
protected characteristic, in the context
of schools and higher and further
education settings.

Provision of and access to health and
social care, including inadequate mental
health care or long-term care, access to
services upon discharge, use of restraint,
inappropriate institutionalisation, lack of
reasonable adjustments, restrictions in
relation to independent living, and health
services for transgender people.

Work
Cases relating to religion or belief,
as well as those on discrimination in
recruitment and career progression
(particularly disability and race), the
‘gig’ economy and employment status,
and access to support, assistance and
justice for victims of modern slavery.

Living standards
Focus on welfare benefits (including
sanctions and enforcement), failure
to make reasonable adjustments in
eligibility assessments, and housing
cases (including those related to race,
leasehold adaptations, and mental
capacity to enter into tenancy agreements).

Justice and detention
Use of restraint (including seclusion) in
all settings, deprivation of liberty of people
who lack capacity, provision within prisons
for older prisoners, and detention for single
parents in debt cases.

Access to services
and participation
Focus on age, disability, race, gender
reassignment and sexual orientation,
as well as communication difficulties with
service providers, people with long-term
health conditions, and adoption services.

Barriers to civil justice

Refugees and asylum seekers

Cost of litigation (fees), legal aid
and digitisation.

Detention issues, age assessments,
access to justice, and access to health
care and other services (such as housing).

If you’re a legal representative or adviser, why not get in touch if you come across a case
we could get involved in, or an issue we might be able to help resolve with our unique powers?
All we need are basic details and one of our legal team will gladly give you an indication of
whether it’s something that might further our aims:
By email:

legalrequest@equalityhumanrights.com

By phone:

0161 829 8407 (Tues to Thurs, 10am to 1pm) for England and Wales

We can’t promise to get involved every time, but even where we can’t, we’ll use the information
you give us to inform our future priorities. Further information about our legal work, including
our compliance and enforcement policy and our strategic litigation policy, can be found at
www.equalityhumanrights.com

