Have you been happy
or unhappy with decisions
made about your care
or support?
Were any problems solved?
Please tell us about it if you can.

By care or support we mean social care
for adults in England and Wales.
This is care or support that you arrange
with your local council.
It helps people to do things like:
• Wash, dress and eat
• Go shopping
• Do things they enjoy
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We want to know what happens if people
are unhappy with decisions about their
care or support.
We want to see if problems are solved
in the right way.

You can help us with this.
We have some questions for you to
answer in this document.
You can answer the questions if:
• You are over 18 years old and you live
in England or Wales.

• You are getting care or support now.
Or you are asking your local council
for care or support.

• Your council has made decisions about
your care or support since April 2018.
For example, decisions about what
care or support you can get. And where
the care or support will happen.
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Or you can answer the questions if you
are an adult carer who does not get paid
for looking after another adult.
You can tell us about your own support.

You can fill in the questions yourself.
Or you can ask someone to fill in
the questions for you if you want.

Please give us your answers by
15 September 2021.

You can fill in the answers in this
document on your computer if you want.
You can type your answers into the boxes.
Or tick the boxes you choose.
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Or you can print off this document
and fill it in.

Please send your answers by post to:
FREEPOST RRLL-GHUX-CTRX
Arndale House
Arndale Centre
Manchester, M4 3AQ
You do not need a stamp.
Or by email to:
SCI@equalityhumanrights.com

How we will use your
information
We will write a report about what everyone
tells us.
We will share the report with the public.

But we will not say your name or any
details that show who you are.
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You can say no to us sharing your
answers if you want.

We will not share your information
with other organisations unless you say
yes first.

You can answer the questions if your local
council has made decisions about your
care or support since April 2018.

If not, you can still tell us anything about
your care or support decisions that you
think will help us with this work.
You can email us at:
SCI@equalityhumanrights.com

You can also email us to ask us
any questions about this document.
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Questions for you to answer
1.

Please tell us who you are

I am getting care or support.
Or I am trying to get care or support.
I am giving answers for someone
who is getting care or support. Or
trying to get care or support.
I am an adult carer who is not paid.
I am getting support for being a carer.
Or I am trying to get support.
2. Did your local council tell you that
you can speak up if you are unhappy with a
decision about your care or support?
For example, did they say that you can
complain or ask for the decision to be looked at
again?
Yes

No

I don’t know
or can’t remember
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3. Did your local council tell you how to
speak up if you are unhappy with a decision
about your care or support?
Yes

No

I don’t know
or can’t remember

4. Were you happy with the decisions
that your local council made about your
care or support?
Yes

No

I don’t know or
I don’t want to say
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5. How did decisions that your local
council made about your care or support
work for you?
For example, did they make your life better
or worse and why?
Please tell us a bit about this in the box below
if you want to.

If you were happy with decisions that
your local council made please go to
Question 11.

The next questions are about decisions that you
were unhappy with.
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6. Please tell us why you were unhappy
with decisions that your local council
made about your care or support.
Tick all of the boxes that are right for you.
There are more on the next pages.
The council said they would not meet
with me to talk about what I need.
This meeting is called a needs assessment.

The needs assessment did not cover all
the care or support I need.

The council did not listen to what I think.

The council said that I could not get
any care or support from them.

I did not agree with the care or support
that the council said I could get.
Or where the care or support would happen.
Like my home or a care home.
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The money that the council said
I could have is not enough to pay for
all my care or support.
The money is often called
personal budgets or direct payments.

The council did not offer me
a direct payment. This is money to pay
for my care or support.

The council did not offer me enough
hours of care.

The council changed or stopped
the care or support I was getting.
This was wrong for me.

The council took too long to
make a decision about my care
or support.
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The council did not make a decision
about my care or support at all.

The council said I had to pay some
money for my care or support.
But it was too much money for me.

I don’t know or I can’t remember.
Or I don’t want to say.

Something else
Please tell us what if you can.
You can use the box below to tell us
more about why you were unhappy with
the decisions.
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7. Did you tell any of the people below that
you were unhappy with the council’s
decisions about your care or support?
You can go to Question 11 if you did not
tell anyone.

I told someone from the council.

I told my friends or family.

I told someone who helps me to speak up.
They are called an advocate.

I told a lawyer. They help people go
to court.

I told someone else.

I don’t know or I don’t want to say.
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8. Did you tell the council that you wanted
them to change a decision about your
care or support?
If not you can go to Question 11.
Yes

No

I don’t know or
I don’t want to say

9. Were you happy with the way that
the council sorted out the problem
with the decision?
Yes

No

I don’t know or
I don’t want to say

Please tell us more about this if you can.
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10. Did the council make it easy for you
to say you were unhappy with the
decision and ask them to change it?
Yes

No

I don’t know or
I don’t want to say

Please tell us more about this if you can.
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Questions about you
11. Where do you live?
England

Wales

England
Wales

I don’t want to say
12. What is your age?

13. What is your ethnic group?
This is about things like where you and your
family are from and the language you speak.
Asian: Chinese, Indian, Bangladeshi,
Pakistani or other Asian
Black African, Black Caribbean
or Black British
White British
White: Irish, Gypsy Traveller or other White
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More than one ethnic group
Another ethnic group
I don’t want to say

14. Are you:
Male
Female
I don’t want to say
15. Is the gender you call yourself the same
as the sex that was put on your birth
certificate?
Yes
No
I don’t know
I don’t want to say
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16. Do you have a disability or a health
condition that will last a long time?
You can choose more than one.
I have a disability to do with my body
(physical disability)
I find it hard to hear
I find it hard to see
I have a mental health condition
I have a learning disability
I have autism
I have a health condition like cancer,
diabetes or heart disease
Something else
I don’t know or I don’t want to say
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17. Who might you want a relationship with?

I am straight.
This means a man who might want a
relationship with a woman. Or a woman
who might want a relationship with a man.

I am gay or lesbian.
This means a man who might want a
relationship with a man.
Or a woman who might want a relationship with
a woman.

I am bisexual. I might want a relationship
with a woman or man.

I am something else

I don’t want to say
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18. What is your religion if you have one?

We want to know more about what people
tell us about their care or support decisions.
We will ask another organisation to work with us
to find out more from people.
Would you be happy to talk to them about your
answers?
If you would, please tell us how to get in touch
with you.
Your name

Your email address
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Your phone number

Please contact me in another way.
Please tell us how.

We will write a report for the public about
what everyone tells us.

We would not say your name or any details
that show who you are.

Please tick here if you do not want us
to use the words you have said in our report.

Thank you
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