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Introduction
The Equality and Human Rights
Commission is an independent
organisation that works for the public.
We help to make sure that people
from all different backgrounds are
treated fairly.

This document explains what we do
when someone asks to see any of the
information that we keep. It is called
our ‘Freedom of information Policy’.

Freedom of information is a law that
says anyone can ask for information
from an organisation that works for
the public.

A policy is a set of rules about how
something should be done.
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Asking for information
Anyone, anywhere in the world, can
ask for information from us.

You do not have to say why you want
the information.

You have to ask for the information in
writing. You have to include your
name and address, or email address.

We will give you the information you
ask for unless it is something we are
not allowed to give.
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Information about our work
We put a lot of information about the
work we do on our website.
You should check to see if the
information you want is already there.
This includes information about:

•

who we are and what we do

•

how we spend our money

•

the most important things that we
want to do

•

how we are working on these
important things
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•

how we make decisions

•

the way we do things

•

the services we offer.
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Asking for information
If you want some information from us
you should:

•
•

Email us:
foi@equalityhumanrights.com
Or write to:
The Equality and Human Rights
Commission
Information Governance Team
Arndale House
Arndale Centre
Manchester
M4 3AQ

You must tell us:

•

your name and address, or email
address

•

the information or documents you
need

•

how you would like us to send the
information to you, like by post or
email.
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Try to tell us what you want as clearly
as possible. This will help us to ﬁnd
the information and send it to you
quickly.

If you are not clear, we may ask you
for some more details about what you
are looking for.
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Accessible information
We will help you to get the
information you want.

If you are disabled and need to
communicate with us in a different
way, please call us on:
0161 829 8327.

We have an online video service for
people who use British Sign Language:
www.equalityhumanrights.com/
british-sign-language-bsl-onlineinterpreting-service
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What happens when you
ask for information
How long we take
We aim to answer your email or letter
within 20 working days.
Working days are Monday to Friday.
If we can’t, we will let you know when
we can answer you.

What we give you
We will either:

•

give you the information you've
asked for

•

let you know where you can ﬁnd
the information

•

tell you that we don't hold the
information, or
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•

explain why we cannot give you
the information.

We will usually be able to give you the
information you ask for.

Information we can’t give you
We can’t give you:

•

people’s personal information this is speciﬁc information about a
person like their name, address or
date of birth

•

certain information about our
business

•

information that might harm
someone.
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We also can’t give you information:

•

about something we are still
looking into

•

about how we check we are being
fair to everyone

•

if we think someone has broken
the law.

If it would take too long
We won’t give you information if it
would:

•
•

take too long to collect it all
together

cost too much to ﬁnd.
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We may help you to be clearer about
what you want so that it is quicker to
get it for you.

If we can’t give you the information
you ask for, we will write to you and
explain why.
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If you are not happy
If you are not happy with the
information we give you, you should
complain to us by:

•
•

Email:
foi@equalityhumanrights.com
Post:
The Equality and Human Rights
Commission
Information Governance Team
Arndale House
Arndale Centre
Manchester
M4 3AQ

We aim to write back to you within 20
working days.

If you are still not happy
If you are still not happy, you can
complain to:
Information Commissioner's Ofﬁce
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
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Your personal information
You can ask to see any of your
personal information that we have
about you.

We aim to reply to you within 1
month.

There is more information about this
on our privacy notice:
www.equalityhumanrights.com/
privacy-notice
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Contact us
More information
If you need more information about
how we deal with freedom of
information requests, please contact
us by:
Email:
correspondence@equalityhumanrigh
ts.com

Website:
www.equalityhumanrights.com

Post:
The Equality and Human Rights
Commission
Information Governance Team
Arndale House
Arndale Centre
Manchester
M4 3AQ
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Our newsletter
You can sign up to get regular
information in our e-newsletter:
www.equalityhumanrights.com/en/
newsletter-sign

Equality Advisory and Support
Service (EASS)
Contact us if you think that someone
is:

•
•
•
•

not being treated fairly

not being given a fair chance
because of their background or
who they are

being treated badly because of
their background or who they are

not getting their rights.
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Telephone: 0808 800 0082
Textphone: 0808 800 0084

Website:
www.equalityhumanrights.com

Post:
FREEPOST EASS HELPLINE FPN6521
That’s all you have to put on the
envelope. You don’t need a stamp.
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