
A right to be human: 
Human rights and 
public service delivery

we were really pleased with the response and the level of interest in the conference.

The aims of the conference were to inspire and equip delegates to confidently take 
practical steps and use human rights thinking to improve public services and meet 
the needs of service users.

We opened the conference with a recording of George the Poet’s poem. The poem 
reminds us of the ongoing need to report and tackle hate crimes  against a backdrop 
of increased incidents and to hold onto the values of fairness and respect that 
distinguish us as human beings. Speakers throughout the day included: 

 Mark Greenhaf, Deputy Governor at HMP Berwyn
 Members of the Human Rights in Practice project team, Edinburgh Tenants  
 Federation
 Andrew Davies, Chair of Abertawe Bro Morgannwg University Health Board  
 Martha Spurrier, Director of Liberty UK
 Cecile Lansford, York City of Human Rights

Assisted by our Wales Committee and key partners we facilitated thought 
provoking workshops.

The conference was the first 
of our annual conferences to 
focus on human rights. We 
had an exciting line-up, filled 
with insightful, passionate and 
agenda setting speakers from 
Wales, and throughout Great 
Britain. 

The event was attended by 
over 130 stakeholders from a 
variety of different 
organisations and sectors and 
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Feedback from stakeholders showed that they felt more 
confident about what human rights means on a daily 
basis at a practical level. They also told us that their 
experiences had shown that educating people is the 
key to empowering individuals, communities and the 
public sector and that progress is sometimes 
slow – but it is being made.  

A further interesting reflection was that 
people highlighted the importance of engaging 
people where they are and where they feel 
comfortable and part of that is recognising 
that it is important not to get tied 
up in jargon.

“I think we really have to work hard 
together to hold the line. We have to 
work hard to protect the Human Rights 
Act and our membership of the 
European Convention and we have 
to work to make sure that all those 
hard won rights and equalities 
protections are kept part of our 
laws.” 

Martha Spurrier, Director of Liberty

Key messages to emerge from our presentations and workshops were:

We all need to learn about what works in order to embed human rights in 
public services 

It takes courage to stand up for human rights in the current environment 
but it can be done in really practical ways

It is vital that the needs of all protected groups are considered when 
delivering public services



We are following up with attendees to see what 
progress has been made in putting these actions 
into practice, and to see what further support we can 
offer. 

Early in 2018 we will be holding a roundtable on 
human rights in North Wales, to follow on from the 
roundtable held in Cardiff in 2017. The roundtable 
will bring people together to develop an action plan 
to embed human rights across Wales.  We hope 
these events will build on the momentum generated 
in 2017. 

Stakeholders were asked to commit to taking action to embed human rights into the 
working practices of their organisations. 

Some of the commitments include:

Set up workshops on helping staff to 
better understand and put into practice 
reasonable adjustments for disabled 
people.
 

Include human rights (HR) in equality 
training sessions – communicating with 
service users at their location.
 

Looking in detail at our equality 
assessing system when developing new 
policies.

Discuss possible steps we can take 
moving forward to improve 
communication.

Set up a recruitment managers’ network 
to explore how to make recruitment more 
human.

To meet with service users – managers, 
appointees and members or groups with 
protected characteristics to ensure that 
recruitment campaigns are inclusive and 
take into account the rights of all groups.
 

Seek the views of those who aren’t 
already at the table. 

Look to engage our local equality groups 
in different ways, look at our equality 
impact assessment process to see if it 
needs updating re HR. Keep learning.

Embed HR into the commissioning cycle.

Review the section on HR in our equality 
impact assessment process to see if the 
advice and examples given are adequate.

Review our equality training to ensure it 
covers HR.
 

Integrate HR considerations into policies, 
procedures and practice where not 
already done. Blog on the event for staff.

Ensure that I follow up with community 
service users regards service change 
particularly with the public health agenda 
and diverse ethnic groups.

Try to embed a HR approach within my 
organisation.

Raise visibility of rights issues across 
leadership.


