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Equality and Human Rights 
Commission Publication Scheme  

Introduction and guide to the scheme 
11BLegal requirement 
Adopting a publication scheme is a requirement under the Freedom of 
Information Act 2000 (referred to in this document as FOIA). This Act 
promotes greater openness and accountability across the public sector 
by requiring all public authorities to make information available 
proactively, through a publication scheme. 

The Equality and Human Rights Commission (the Commission), like all 
public authorities, has a statutory duty to adopt and maintain a 
publication scheme that has been approved by the Information 
Commissioner.  

2BWhat is a publication scheme?  
A publication scheme is a document that describes the information a 
public authority publishes or intends to publish. In this context, ‘publish’ 
means to make information available routinely. The scheme is not a list 
of the actual publications (because this will change as new material is 
published or existing material revised); it is the public authority’s 
commitment to make available the information described. The aim of the 
scheme is to encourage maximum disclosure but at the same time 
reduce the burden on public authorities. 

A publication scheme must set out the classes, or categories, of 
information published. It must also make clear how the information 
described can be accessed and whether or not charges will be made to 
access the information. 

13BAbout our publication scheme 
The Commission’s publication scheme has been prepared in line with 
the model publication scheme that all public authorities have been 
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required to adopt since 1 January 2009. It is a guide to the information 
routinely published or information intended to be published by the 
Commission. It is a description of the information about the organisation 
and the work that is made publicly available.  

The publication scheme will help you to find all the information that the 
Commission publishes or will normally make available. For ease of use, 
the information in this scheme is grouped into broad classes. 

The publication scheme is available on the Commission’s website: 
http://www.equalityhumanrights.com/footer/publication-scheme/ or on 
request from the Commission’s Library and Information Service at the 
address below or via email: library@equalityhumanrights.com 

Library and Information Services  
Equality and Human Rights Commission 
3rd Floor 
Arndale House 
Arndale Centre 
Manchester M4 3AQ 

Charging  

The Commission’s publications are free and available on the website: 
https://www.equalityhumanrights.com/en/our-work/publications-library  
Print copies of our publications (including alternative formats) can be 
requested via the online enquiry form on our website. Charges are not 
normally made for hard copies of publications, although the number of 
reports requested by any one individual or organisation may be limited, 
or multiple copies charged for. 

Any charge levied will be in accordance with the Commission’s charging 
policy (Word).  

Copyright  
All material in the scheme website is owned by or licensed to the 
Commission, and it is protected by copyright, trademarks or other 
proprietary rights and laws. Unless it is indicated in the material that it is 
Crown owned or otherwise, it may be reproduced free of charge, in any 
format or medium, provided that it is done so accurately and material is 
not used in a misleading context. The material must be acknowledged 
as Equality and Human Rights Commission copyright and the title of the 
document or publication must be specified. 

If you have any enquiries regarding copyright information not published 
on the Commission website, please email David Sparrow, Library and 

http://www.equalityhumanrights.com/footer/publication-scheme/
mailto:library@equalityhumanrights.com
https://www.equalityhumanrights.com/en/our-work/publications-library
https://www.equalityhumanrights.com/en/contact-us/general-enquiries-and-information
https://www.equalityhumanrights.com/sites/default/files/freedom_of_information_act_and_data_protection_act_charging_policy.doc
https://www.equalityhumanrights.com/sites/default/files/freedom_of_information_act_and_data_protection_act_charging_policy.doc
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Information Services Manager 
at: HUdavid.sparrow@equalityhumanrights.comU 

For information about using material owned by the Crown, please visit 
the HMSO website at: http://www.hmso.gov.uk  or telephone them on 
01603 621 000. 

Obtaining information and right of access to information 

Under the FOIA, you have a general right of access to information held 
by the Commission. Access requests must be made in writing, by post, 
by fax or by email, and must include your name and address. 

You may be required to pay a fee because of the expense involved in 
finding and supplying the information or to cover the actual cost of 
photocopying and postage. You will be notified in advance if a fee is 
likely to apply to your request. 

Public authorities like the Commission must respond to requests within 
20 working days: 

• Confirming whether any information is held. 

• Enclosing a copy of all information that can be released. 

• Explaining the exemptions applying to any information withheld. 

Most of the information described in this scheme is available on the 
Commission’s website.  

If you wish to make a request, require advice on accessing information, 
do not have access to our website, cannot find information or wish to 
obtain paper copies, please write to the address below or email: 
library@equalityhumanrights.com 

It is important that this publication scheme meets your needs. If you find 
the scheme difficult to understand or have suggestions as to how the 
scheme might be improved, please write to the address below or email: 
library@equalityhumanrights.com 

Library and Information Services  
Equality and Human Rights Commission 
3rd Floor 
Arndale House 
The Arndale Centre 
Manchester  
M4 3AQ 
 

mailto:david.sparrow@equalityhumanrights.com
http://www.hmso.gov.uk/
http://www.equalityhumanrights.com/
mailto:library@equalityhumanrights.com
mailto:library@equalityhumanrights.com
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Classes of information published by the Commission 
In preparing the scheme, the various classes of information that are 
made available, or will be made available, have been considered. Most 
of the information detailed below is, or will become, available on the 
website. These classes will be reviewed on a regular basis and this 
scheme will be updated regularly as the Commission and its policies and 
strategies develop.  

The seven classes of information are: 

1. Who we are and what we do 

2. What we spend and how we spend it 

3. What our priorities are and how we are doing 

4. How we make decisions 

5. Our policies and procedures 

6. Lists and registers 

7. The services we offer.  

The scheme 

1.  Who we are and what we do 
Who we are/what we do 

The Equality and Human Rights Commission came into being on 1 
October 2007. As a statutory non-departmental public body established 
by The Equality Act 2006, the Commission operates independently. It is 
sponsored by the Government Equalities Office, which is part of the 
Department for Education.  

The Commission is Great Britain’s national equality body and has been 
awarded an ‘A’ status as a National Human Rights Institution (NHRI) by 
the United Nations. 

We aim to be an expert and authoritative organisation that is a centre of 
excellence for evidence, analysis and equality and human rights law. We 
also aspire to be an essential point of contact for policy makers, public 
bodies and business. 
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We use our unique powers under the Equality Acts 2006 and 2010 to 
challenge discrimination, promote equality of opportunity and protect 
human rights. We work with other organisations and individuals to 
achieve our aims, but are ready to take tough action against those who 
abuse the rights of others. 

The Commission opened its doors in October 2007. It joined up the work 
of three previous equality organisations, the Commission for Racial 
Equality (CRE), the Disability Rights Commission (DRC) and the Equal 
Opportunities Commission (EOC), as well as taking on responsibility for 
protecting and promoting equality and human rights for everyone. 

More information about the Commission's role and work can be found at: 

http://www.equalityhumanrights.com/about-us/about-commission/our-
vision-and-mission 

Board and committees 
The Commission is led by a board which is made up of a non-executive 
Chair, David Isaac, CBE, and a Chief Executive Officer, Rebecca 
Hilsenrath, and 7 non-executive Commissioners. 

The Board has a strategic oversight role. It does not directly manage the 
Commission's operations, but delegates that role to the CEO and the 
Commission’s staff. It holds the CEO and the staff to account by 
monitoring performance against the Commission’s strategic priorities 
and ensuring that resources are being used to good effect. 

Our work is also guided by two statutory committees: 

• Scotland Committee 
• Wales Committee 

 
These committees, whose roles are set out in the Equality Act 2006, 
advise the Commission about the exercise of its functions in Scotland, in 
Wales, and in respect of disability, and oversee the exercise of some 
delegated functions. The statutory committees are chaired by 
Commissioners, and their membership is recruited by the Commission 
for their expertise and experience. 

We have two additional non-statutory committees established by the 
Commission to support and inform our decision-making and work 
programme. 

• Audit and Risk Assurance Committee (ARAC) 
• Human Resources and Remuneration Committee (HRRC) 

http://www.equalityhumanrights.com/about-us/about-commission/our-vision-and-mission
http://www.equalityhumanrights.com/about-us/about-commission/our-vision-and-mission
https://www.equalityhumanrights.com/en/about-commission-scotland/meet-scotland-committee
https://www.equalityhumanrights.com/en/about-commission-wales/wales-committee
https://www.equalityhumanrights.com/en/node/795
https://www.equalityhumanrights.com/en/node/795
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ARAC and HRRC are both chaired by Commissioners and have both 
commissioner and independent membership. 

We also have a Disability Advisory Committee to inform and advise the 
Commission’s work to protect and promote rights and equality for 
disabled people. 

Board minutes and papers 

Minutes from Commission Board meetings and papers relating to 
Commission Board meetings since 2015 are available on the 
Commission website as web pages and as Word documents or PDF 
files that can be downloaded: 

https://www.equalityhumanrights.com/en/corporate-reporting/board-
meetings 

Commissioners 

Biographical details about the Commission’s Chair, Deputy Chair, Chief 
Executive Officer and our current Board members are available at:  

https://www.equalityhumanrights.com/en/who-we-are/our-
commissioners-committees-and-governance 

Commission Framework Document 

The Commission has a framework document (PDF) which sets out its 
relationship with Government and how it operates independently as an 
arm’s length body. Our sponsor unit is the Government Equalities Office 
within the Department for Education. The framework document was 
drawn up in partnership with the Department for Education. The 
document details how the Commission operates in areas such as 
spending controls, recruitment and answering parliamentary questions in 
way that ensures it is able to fulfil its statutory functions while remaining 
fully accountable for its corporate performance and use of public funds. 

Employment data 
The Commission’s headcount as of 31 August 2017 is 177 employees 
(168.3 FTE). This figure excludes interims, of which there are 3. 

Governance Framework 

The Equality and Human Rights Governance Framework was agreed by 
the Board on 16 September 2015, and is formally reviewed annually. It 
has been prepared in line with Cabinet Office guidelines and sets out the 
roles and responsibilities of the Board of Commissioners, our statutory 
and non-statutory Committees, the Senior Management Team and 

https://www.equalityhumanrights.com/en/our-commissioners-committees-and-governance/disability-advisory-committee
https://www.equalityhumanrights.com/en/corporate-reporting/board-meetings
https://www.equalityhumanrights.com/en/corporate-reporting/board-meetings
https://www.equalityhumanrights.com/en/who-we-are/our-commissioners-committees-and-governance
https://www.equalityhumanrights.com/en/who-we-are/our-commissioners-committees-and-governance
https://www.equalityhumanrights.com/sites/default/files/dfe_geo-_ehrc_framework_document_-_signed_for_publication_19.12.16.pdf
http://www.equalityhumanrights.com/publication/governance-framework
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officers. It is designed to ensure we all operate in accordance with best 
practice and in a way that commands public confidence. 

Job vacancies 

These pages will provide you with information on our current vacancies, 
how to apply and staff benefits. 

https://www.equalityhumanrights.com/en/about-us/careers 

Locations and contacting the Commission 
The Commission has main offices in Manchester, London, Glasgow and 
Cardiff.  Details about how to contact the Commission, including media 
enquiries, can be found at:  

https://www.equalityhumanrights.com/en/contact-us 

The Government commissioned a new Equality Advisory Support 
Service (EASS) to replace the Commission Helpline which closed on 24 
September 2012.  

The contact details for the service are: 

Phone: 0808 800 0082 
Textphone: 0808 800 0084 

Website: www.equalityadvisoryservice.com 

Twitter: @EASShelpline 

Post : 
FREEPOST 
EASS HELPLINE 
FPN6521 

Opening hours: 

• 9am to 7pm Monday to Friday 
• 10am to 2pm Saturday 
• closed on Sundays and Bank Holidays 

Organisational structure 
The Chair of the Commission is David Isaac, CBE and Rebecca 
Hilsenrath is Chief Executive Officer. They are supported by an 
Executive Leadership Team. The organisational structure for the 
Commission can be viewed at: 

https://www.equalityhumanrights.com/en/about-us/careers
https://www.equalityhumanrights.com/en/contact-us
http://www.equalityadvisoryservice.com/
http://www.equalityadvisoryservice.com/
https://www.equalityadvisoryservice.com/
https://twitter.com/easshelpline
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https://www.equalityhumanrights.com/sites/default/files/ehrc-
organisational-structure-redacted-31-july-2017.pdf  

Projects 
In this section you will find information on the latest and past projects the 
Commission is engaged in that build towards our aim of creating a fairer 
Britain, including projects in Scotland and Wales. 

Research 
Our research covers our equality, human rights and good relations 
mandates, and the nine protected characteristics. Information about our 
research projects and published findings appear across the site on 
issue-specific pages. To make it easier to find out about our published 
research we have brought it together on this page of quick links: 

https://www.equalityhumanrights.com/en/our-work/our-research 

B2.   What we spend and how we spend it 
Annual statement of accounts  

The Commission's latest Annual Report and Accounts for the period 1 
April 2016 to 31 March 2017 was published on 14 September 2017 and 
is available at:   

https://www.equalityhumanrights.com/en/publication-download/annual-
report-and-accounts-1-april-2016-31-march-2017  

Expenditure details 

The Coalition Government made a specific commitment to publish 
expenditure transactions over £25,000 online from November 2010 and 
monthly thereafter. The GEO and the Commission have opted to publish 
at £500, which is below the Government's minimum requirements. 
Departments are asked to publish their expenditure information taking a 
consistent approach to timing, format and content, and so we 
follow Hguidance published on the Treasury website. 

You can view the expenditure data from 2011/12 onwards for the 
Commission here: http://www.equalityhumanrights.com/about-us/about-
commission/corporate-reporting/expenditure-details 

Procurement opportunities 

The procurement opportunities page links to our Procurement Portal, 
where the Commission advertises all contract opportunities for goods 

https://www.equalityhumanrights.com/sites/default/files/ehrc-organisational-structure-redacted-31-july-2017.pdf
https://www.equalityhumanrights.com/sites/default/files/ehrc-organisational-structure-redacted-31-july-2017.pdf
https://www.equalityhumanrights.com/en/our-work/latest-projects
https://www.equalityhumanrights.com/en/our-work/past-projects
https://www.equalityhumanrights.com/en/our-work/our-research
https://www.equalityhumanrights.com/en/publication-download/annual-report-and-accounts-1-april-2016-31-march-2017
https://www.equalityhumanrights.com/en/publication-download/annual-report-and-accounts-1-april-2016-31-march-2017
http://webarchive.nationalarchives.gov.uk/20130129110402/http:/www.hm-treasury.gov.uk/psr_transparency_index.htm
http://www.equalityhumanrights.com/about-us/about-commission/corporate-reporting/expenditure-details
http://www.equalityhumanrights.com/about-us/about-commission/corporate-reporting/expenditure-details
https://www.equalityhumanrights.com/en/contact-us/procurement-opportunities
https://procontract.due-north.com/register?ReadForm
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and services that cannot be procured through current contracts or 
framework agreements. It also includes information on suppliers’ 
requirements, contract award criteria and our standard terms and 
conditions (PDF).  

Transparency on staff salary data 

The Equality and Human Rights Commission is the independent 
regulator for equality, human rights and good relations in Britain. We are 
a statutory body established under the Equality Act 2006 and our 
sponsor government department is the Government Equalities Office 
within the Department for Education (DfE). 

Commission employees are subject to levels of remuneration and terms 
and conditions of service (including pensions) within the general pay 
structure agreed with the Government Equalities Office (GEO) and the 
Treasury. 

The information here has been published in line with the Government’s 
Transparency Agenda. 

3. What our priorities are and how we are doing  
This section includes information about our strategies and plans, 
performance indicators, audits, inspections and reviews. Our corporate 
plan and annual reports are also included in this section. 

2BAnnual reports 

All of the Commission's annual report and accounts since 2008/9 are 
available to download at: http://www.equalityhumanrights.com/about-
us/about-commission/corporate-reporting/annual-reports 

Business/Corporate plan  

The Commission’s latest business plan was published in April 2017. It 
sets out our plans to make progress on equality and human rights issues 
over the next year and to conduct our five-yearly review of progress. 

Equality priorities and objectives 

We have identified equality objectives around all the work we do, our 
employment practices and our ways of working, here we publish our 
equality objectives to help improve our performance on equality and 
deliver better experiences and outcomes for people who share protected 
characteristics. 

https://www.equalityhumanrights.com/en/file/6691/download?token=z8kmX3hg
https://www.equalityhumanrights.com/en/file/6691/download?token=z8kmX3hg
https://www.gov.uk/government/organisations/hm-treasury
https://www.gov.uk/government/organisations/hm-treasury
http://webarchive.nationalarchives.gov.uk/20130129110402/http:/www.hm-treasury.gov.uk/psr_transparency_index.htm
http://webarchive.nationalarchives.gov.uk/20130129110402/http:/www.hm-treasury.gov.uk/psr_transparency_index.htm
http://www.equalityhumanrights.com/about-us/about-commission/corporate-reporting/annual-reports
http://www.equalityhumanrights.com/about-us/about-commission/corporate-reporting/annual-reports
https://www.equalityhumanrights.com/en/what-we-do/our-business-plan
https://www.equalityhumanrights.com/en/corporate-reporting/equality-and-diversity/our-equality-priorities-and-objectives
https://www.equalityhumanrights.com/en/corporate-reporting/equality-and-diversity/our-equality-priorities-and-objectives
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The Commission must publish equality objectives at least every four 
years. Our last equality objectives were published in 2015 to 2016. 

EStrategic plan  

In May 2016, the Commission published its three-year Strategic Plan. 
This sets out our four strategic objectives for 2016 to 2019, which are: 

• Significant impact – to secure advances in equality and human rights 
in priority areas 

• A strong evidence base – to provide authoritative analysis and 
insight 

• Sustainable infrastructure – to ensure an effective and sustainable 
infrastructure to protect rights in practice 

• Improved capability – to be an expert, independent and authoritative 
national body. 

Workforce diversity report 2016 to 2017 

Our workforce diversity information for 2016/17 is published in our latest 
annual report (see pages 16-19). The information covers age, disability, 
gender, ethnic group, gender reassignment, religion or belief, sexual 
orientation, caring responsibilities, pregnancy and maternity status, and 
marriage/civil partnership status as at 31 March 2017.. The data relates 
only to individuals who are directly employed by the Commission and 
staff who are on secondment or loan. It excludes commissioners and 
temporary staff. 

4.     How we make decisions 
Here you’ll find our decision-making processes and records of decisions. 
Public consultations, minutes of senior level meetings and internal 
guidance are included in this section.   
 

4BBoard and committees 
The board meets bi-monthly. A summary of the decisions made is 
published on the Commission’s website. The decision-making 
committees meet on a bi-monthly basis. The DisabilityH Advisory 
Committee and HUScotland Committee meet bi-monthly and the HUWales 
Committee meets four times a year.  

Consultation responses 
The Commission has responded to a number of consultations issued by 
government departments and other agencies: 

https://www.equalityhumanrights.com/en/what-we-do/our-strategic-plan
https://www.equalityhumanrights.com/en/publication-download/annual-report-and-accounts-1-april-2016-31-march-2017
https://www.equalityhumanrights.com/en/publication-download/annual-report-and-accounts-1-april-2016-31-march-2017
https://www.equalityhumanrights.com/en/corporate-reporting/board-meetings
https://www.equalityhumanrights.com/en/who-we-are/our-commissioners-committees-and-governance/disability-advisory-committee
https://www.equalityhumanrights.com/en/who-we-are/our-commissioners-committees-and-governance/disability-advisory-committee
https://www.equalityhumanrights.com/en/about-commission-scotland/meet-scotland-committee
https://www.equalityhumanrights.com/en/about-commission-wales/wales-committee
https://www.equalityhumanrights.com/en/about-commission-wales/wales-committee
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https://www.equalityhumanrights.com/en/legal-responses/consultation-
responses 

Parliamentary briefings 

Here you will find the Commission's briefings to Parliamentarians. 
Briefings are used to present an analysis of whether proposed policies 
and legal changes align with the requirements of equality and human 
rights law. 

https://www.equalityhumanrights.com/en/legal-responses/parliamentary-
briefings 

Strategic litigation 

The Commission has a Legal Directorate of solicitors and caseworkers 
with wide experience of human rights and discrimination law that run test 
case on equality and human rights issues. Here you will find information 
on our powers, legal interventions, strategic litigation policy, review 
process and lawyers referral helpline. 

https://www.equalityhumanrights.com/en/legal-responses/strategic-
litigation 

6B5.    Our policies and procedures 
Here you will find current written protocols that we follow when delivering 
our services and responsibilities. This section includes our policies and 
procedures for providing our services, for the recruitment and 
employment of staff, our complaints procedure and other policy 
statements. 
 

BAccessibility statement 

We are committed to making our websites and applications accessible to 
all our users and have an ongoing programme of making updates and 
improvements. Here you can read our accessibility statement. We are 
always trying to the website and welcome comments and feedback via 
our website feedback form. 

Complaint policy and procedure  

The Commission has adopted a complaints policy and procedure for 
dealing with complaints from the public about its service. As a 
Commission we have set ourselves high standards of governance and 
service delivery which includes dealing with complaints and 

https://www.equalityhumanrights.com/en/legal-responses/consultation-responses
https://www.equalityhumanrights.com/en/legal-responses/consultation-responses
https://www.equalityhumanrights.com/en/legal-responses/parliamentary-briefings
https://www.equalityhumanrights.com/en/legal-responses/parliamentary-briefings
https://www.equalityhumanrights.com/en/legal-responses/strategic-litigation
https://www.equalityhumanrights.com/en/legal-responses/strategic-litigation
http://www.equalityhumanrights.com/footer/accessibility-statement
http://www.equalityhumanrights.com/footer/accessibility-statement
https://www.equalityhumanrights.com/en/accessibility-statement
https://www.equalityhumanrights.com/en/website-feedback
http://www.equalityhumanrights.com/complaint-policy-and-procedure
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complainants fairly, courteously and expeditiously. We treat as a 
complaint any expression of dissatisfaction with our service which calls 
for a response. We listen to comments and complaints, treat them 
seriously, and learn from them so that we can continuously improve our 
service. 

Data protection policy 
The Commission is a Data Controller under the Data Protection Act 
1998 (‘the Act’). Our Data Protection Act policy sets out how the 
Commission will process personal information to enable us to perform its 
functions in accordance with the Act. 

3BFreedom of information policy 

This Freedom of Information policy sets out the obligations of the 
Commission to comply with the Freedom of Information Act (FOIA) 2000 
and provides details of how to contact us with an FOIA request. 

BPeople management policies 
The Commission has developed a comprehensive set of employment 
policies, organisational structure charts, management guidance, learning 
and development, and recruitment and selection processes. Further 
information is available from: library@equalityhumanrights.com 

Privacy notice 

Our privacy and cookies policy covers the services provided by the 
Commission’s website. This policy does not cover any external websites 
which may be reached from links within this site.  

BRegistration and declaration of staff interests  

Commission employees are under a duty to declare all relevant interests 
which might reasonably be thought by others to influence their actions or 
representations during the course of their duties and/or could conflict or 
invite claims that they conflict with the interests of the Commission. 
Guidance notes and a declaration form are available for staff. Contact us 
for this information: library@equalityhumanrights.com. 

Website acceptable use policy 
Our website acceptable use policy sets out the terms between you and 
us under which you may access our website 
www.equalityhumanrights.com (our site). This acceptable use policy 
applies to all users of, and visitors to, our site. Your use of our site 

https://www.equalityhumanrights.com/sites/default/files/data_protection_policy_0.pdf
https://www.equalityhumanrights.com/en/publication-download/freedom-information-act-2000-policy
mailto:library@equalityhumanrights.com
https://www.equalityhumanrights.com/en/privacy-and-cookies-policy
mailto:library@equalityhumanrights.com
https://www.equalityhumanrights.com/en/website-acceptable-use-policy
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means that you accept, and agree to abide by, all the policies in this 
acceptable use policy, which supplement our website terms of use.  

Welsh Language Standards 

In compliance with the terms of the Welsh Language Act 1993, we have 
developed our Welsh Language Standards, in conjunction with the 
Welsh Language Board.  

6. Lists and registers 
Information held in registers required by law and other lists and registers 
relating to our functions:  

72BAsset register  
The Commission’s asset register contains information on fixed property 
assets and IT equipment held across Commission offices. Contact us for 
this information: HUlibrary@equalityhumanrights.comU 

73BCommissioners’ register of interests, gifts and hospitality 

In order to ensure proper corporate governance, and the accountability 
and transparency of our organisation, relevant persons are required to 
declare any private interests that might affect the carrying out of their 
duties as part of the Commissioners’ team. Each Commissioner is 
responsible for keeping his or her entries in the register up to date. 

Commissioners are also required to declare any gifts or hospitality they 
receive while on Commission business. You can view the 
Commissioners’ register of interests and hospitality received by senior 
members of the Commission. 

7Library catalogue  
 
This catalogue contains hundreds of bibliographic records found in our 
Library and Information Services collection. Please contact our library if 
you require more information. 

7BReading lists 

The Commission's Library has compiled a selection of equality themed 
reading lists to support business projects and priorities. These lists cover 
our equality, human rights and good relations mandates, and are made 
available to the public via the website: 
https://www.equalityhumanrights.com/en/our-research/reading-lists 

https://www.equalityhumanrights.com/en/terms-use
https://www.equalityhumanrights.com/en/corporate-reporting/equality-and-diversity/welsh-language-standards
mailto:library@equalityhumanrights.com
https://www.equalityhumanrights.com/en/who-we-are/our-commissioners-committees-and-governance
mailto:library@equalityhumanrights.com
https://www.equalityhumanrights.com/en/our-research/reading-lists
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B7.    The services we offer 
80BAdvice and guidance 

One of our key roles is to provide advice and guidance on rights, 
responsibilities and good practice, based on equality law and human 
rights. On our website you will find advice and guidance for advisors, 
employees, professional bodies, service providers, service users, 
students and workers. 

Blogs 

A list of blogs written by Commission staff, its Commissioners and 
external experts. 

BllBe-newsletters 

The Commission’s free, monthly e-news bulletin is packed with cutting 
edge news relating to equality and human rights and much more. You 
can subscribe here: https://www.equalityhumanrights.com/en/newsletter-
sign 

86BLegal updates 

In the legal casework section, you will find more information about our 
legal work and read details of legal cases we are involved with. 

8News releases 
The Commission is committed to raising awareness of equality and 
human rights. A full list of news releases from the current and previous 
years can be accessed via our archive: 

https://www.equalityhumanrights.com/en/our-work/news 

PPublications 

We produce a range of publications to support our work promoting 
equality and human rights. We also commission research to support our 
priorities. You can download and order publications from: 
https://www.equalityhumanrights.com/en/our-work/publications-library 

Your rights 
The know your rights section of the website guides you through your 
rights under the Equality Act 2010 and how it protects different 
characteristics. 

https://www.equalityhumanrights.com/en/advice-and-guidance
https://www.equalityhumanrights.com/en/our-work/blogs?author_select=All&page=5
https://www.equalityhumanrights.com/en/newsletter-sign
https://www.equalityhumanrights.com/en/newsletter-sign
https://www.equalityhumanrights.com/en/our-legal-action/legal-casework
https://www.equalityhumanrights.com/en/our-work/news
https://www.equalityhumanrights.com/en/our-work/publications-library
https://www.equalityhumanrights.com/en/equality-act/know-your-rights
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Can’t find what you’re looking for?  
Many visitors to our site find the search engine (on the top right of every 
page) helpful. If you still can’t find what you’re looking for, or if you 
require information in hard copy form, please contact us for this 
information: HUlibrary@equalityhumanrights.comU 

1Reviewing this scheme  
The Commission is still a relatively new organisation, and is developing 
rapidly. As part of the Commission’s work, the information that is made 
available and the way in which this is done will be reviewed regularly. It 
is therefore likely that the structure and content of this scheme will need 
to change often to reflect developments within the Commission.  

If you have any suggestions for content for inclusion in our scheme 
please write to the address below or email: 
library@equalityhumanrights.com 

Library and Information Services  
Equality and Human Rights Commission 
3rd Floor 
Arndale House 
The Arndale Centre 
Manchester  
M4 3AQ 
 

David Sparrow 
November 2015 (revised September 2017)  

mailto:library@equalityhumanrights.com
mailto:library@equalityhumanrights.com
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