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Executive Summary
An accessibility audit for EHRC’s website was carried out by the Digital Accessibility Centre
(DAC) user/technical team on 28th January 2019. This document incorporates the findings
regarding any accessibility barriers identified during the process.
A high number of accessibility and usability issues were reported by both our automated
testing tools and manual user testing team, many of which were template based or found
on re-used components and therefore present on many pages.
The access issues reported were found to affect the majority of user groups but more
specifically, vision and mobility impaired user groups.
These included images that were adjacent to links that took the user to the same place;
some of the images did not have text alternatives for users of assistive technologies to be
able to understand their purpose or when these included a text alternative, it was
descriptive of the image and not the links destination. This caused confusion for some of
our analysts and added to the amount of unnecessary information that were expected to
digest.
Form elements were found to be unlabelled meaning screen reader users were unable to
determine the elements function or purpose. As a result of this, many of those users
struggled to interact with many of the form elements present throughout the website.
Related form fields such as radio buttons were also not grouped together under a common
label which means screen reader users may not understand their purpose when navigating
out of context.
Some of the colour combinations found on the site are low contrast and are likely to be
difficult for people with low vision to read. Because people perceive colour and contrast to
different degrees, we use the W3C recommendations as a benchmark. The Colour Contrast
Analyser tool is a useful benchmark for colour contrast and we find that compliance with
this tool is acceptable. Developers must take care to ensure that colour contrast meets the
minimum requirements. If the standard scheme does not meet the minimum
requirements, then an alternative colour scheme that does meet the requirements should
be made available.
For users that rely on a keyboard alone to navigate found that the natural tab order of the
page had not been maintained and user focus was illogical, focusing on different elements
on the page unexpectedly; this was both confusing and disorientating. Assistive
technologies read through the source code from top to bottom and it is important that this
is not interfered with by adding positive tabindex values.
DAC | Accessibility Report
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Audit Summary
In order for the site to be eligible for a Digital Accessibility Centre certification, and fall in
line with WCAG 2.1 requirements, improvements need to be made in the following areas.
Below shows a list of the problematic areas of concern categorised by priority:

Content overlapping or truncating
Colour contrast

Incorrect mark-up
Duplicate IDs
No Language
Repeated text
Non-descriptive Images
Illogical tab order
Unlabelled form fields
Hidden content
Video and Audio
Table caption
iFrame without title
Image without alt
Moving content
Headings not used to segregate content
Status message
Links with non-discernible text
Scripting
Empty links

Links not descriptive out of context
Illogical heading structure
Links (New window)
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Scope
Exact Task and/or URLs are listed below along with the specific browser and AT set.
URL: https://www.equalityhumanrights.com/en
See Appendix I for a full list of tasks and instructions

Browser matrix and Assistive Technology (AT) combinations
Desktop
User type

Code

Blind

SR

Operating
System (OS)
Windows

Browser
IE11

Assistive
Technology
Jaws 16 and
18

Firefox

NVDA

MAC

Safari

VoiceOver

Mobility (iii)

VA

Windows

IE11

Mobility (iii)

KO

Windows

Chrome

Dragon Voice
Activation
Keyboard

IE11

Keyboard
System
inverted
colours
-

Colour blind (ii)

CB

Windows

Chrome

Dyslexia (ii)

DX

Windows

Chrome

Low Vision

LV

Windows

IE11

Cognitive Impaired/
Panic/Anxiety

Cog

Windows

IE11
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Screen
Magnification
-

Mobile/Tablet
User type

Code

Blind

SR

Operating
System (OS)
iOS

Browser

Assistive Technology

Safari

VoiceOver

Android

Firefox

Talkback

Mobility

KO

iOS

Safari

-

Mobility

KO

Android

-

Colour
blind/Dyslexia

CB/DX

Android/iOS

Android
Browser
Android
browser/safari

Low Vision

LV

Android/iOS

Android
browser/safari

DAC | Accessibility Report

9

System inverted
colours/colour blind
checks
Screen
Magnification/Resizing
content

Summary Graphs
Our analysts provided their overall feedback on the service.
This was rated from 1 – could not complete to 5 – Good user experience.
Key:
1. Could not complete on my own
2. Completed independently but with issues
3. Good user experience

Difficulty rating for users
3

2

1

0
Cognitive Low Vision Dyslexia

Colour
Blind
Task 1

Mobility
(KO)

Mobility
(VA)

Task 2

Task 3
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Screen
reader
JAWS
Task 4

Screen
reader
NVDA

Screen
Screen
reader
Reader
VoiceOver TalkBack

The graph below details the number of checkpoints that passed, failed or were not
applicable to the service.
Please refer to the Classification of Accessibility Issues for more information.

A
Priority Level
Checkpoints
A
Number of
checkpoints
‘Passed’
Number of
checkpoints
‘Failed’
Number of
checkpoints
‘Not
Applicable
(N/A)’

Number

Percentage

10 (33%)

A
N/A
20%

14 (47%)

Pass
33%

6 (20%)

Fail
47%
Pass

Fail

N/A

AA
Priority Level
Checkpoints
AA
Number of
checkpoints
‘Passed’
Number of
checkpoints
‘Failed’
Number of
checkpoints
‘Not
Applicable
(N/A)’

Number

Percentage

10 (50%)

AA
N/A
25%

5 (25%)

Pass
50%

5 (25%)
Fail
25%
Pass
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Fail

N/A

AAA
Priority
Level
Checkpoints
AAA
Number of
checkpoints
‘Passed’
Number of
checkpoints
‘Failed’
Number of
checkpoints
‘Not
Applicable
(N/A)’

Number

Percentage

5 (18%)

AAA
Pass
18%

8 (29%)

15 (53%)

N/A
53%

Fail
29%

Pass
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Fail

N/A

Audit Results
These are the results of the Digital Accessibility Centre accessibility audit by section.
Each area contains a reference to the WCAG success criteria, a brief overview of the issue
encountered, a description of issues found along with user testing commentaries and
solutions.

Incorrect mark-up A
There were elements encountered that had been marked up incorrectly.
WCAG Reference:
4.1.1 Parsing
Understanding Parsing |How to Meet Parsing
(Level A)
4.1.2 Name, Role, Value
Understanding Name, Role, Value |How to Meet Name, Role, Value
(Level A)
1.3.1 Info and Relationships
Understanding Info and Relationships |How to Meet Info and Relationships
(Level A)
2.1.1 Keyboard
Understanding Keyboard |How to Meet Keyboard
(Level A)
1.3.6 Identify Purpose
Understanding Identify Purpose |How to Meet Identify Purpose
(Level AAA)
2.1.3 Keyboard (No Exception)
Understanding Keyboard (No Exception) |How to Meet Keyboard (No Exception)
(Level AAA)
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Issue ID: DAC_Incorrect_Mark_Up_Issue1
URL: https://www.equalityhumanrights.com/en - Global
The way in which the ‘main’ role had been marked up was incorrect. The additional
quotation marks will result in screen reader software being unable to relay the role to
users.
This was also present on the iframe on the following URL:
https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
Code Ref(s):
<main data-viewable="true" tabindex="-1" id="main-content" role="”main”">

Solution:
Ensure that there is only one pair of quotation marks around the role of main. This will
enable assistive technologies to relay the correct information to the user.
Example:
<main data-viewable="true" tabindex="-1" id="main-content" role="main">
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Issue ID: DAC_Incorrect_Mark_Up_Issue2
URL: https://www.equalityhumanrights.com/en/pregnancy-and-maternityworkplace/working-forward
Screen Shot:

The ‘about the pledge’ text has been marked up with an <a> tag and so appears visually as
though it is a link, however this is not the case, which confused some users.
Code Ref(s):
<a>about the pledge</a>

Voice activation and keyboard only comments:
“While on the ‘Working Forward’ page Dragon is picking up a link shown above ‘No. 7
About the pledge’ but a voice activation user is unable to do anything as the link doesn’t do
anything. I also found the same when I navigated with keyboard only where focus skipped it
altogether.”
Solution:
Ensure that elements that appear visually as other links on the page are marked up
correctly to enable users to access and interact as expected.
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Duplicate IDs A
Duplicate IDs were present that resulted in incorrect information being relayed to users of
assistive technologies.
WCAG Reference:
4.1.1 Parsing
Understanding Parsing |How to Meet Parsing
(Level A)

Issue ID: DAC_Duplicate_IDs_Issue1
URL: https://www.equalityhumanrights.com/en
Duplicate IDs were present on two of the headings on the page, one of which was a
reference point for the skip link. With two identical IDs present, assistive technologies may
not be able to relay the correct information to the user.
Note: This did not affect our analysts, however, this is a technical issue and may cause
issues for other assistive technologies.
Code Ref(s):
<h1 id="tab-content" tabindex="-1"> Equality and Human Rights Commission </h1>
<h3 id="tab-content" tabindex="-1">Advice and guidance</h3>

Solution:
Ensure that all IDs on the page are unique. Do not duplicate IDs as the correct relationships
between elements will not be clear to assistive technologies.
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No language A
The language of the page had not been set.
WCAG Reference:
3.1.1 Language of Page
Understanding Language of Page |How to Meet Language of Page
(Level A)

Issue ID: DAC_Language_Issue1
URL: https://www.equalityhumanrights.com/en - Global
The language of the page has not been set and content may be relayed to a user incorrectly
by assistive technologies as a result.
Note: This did not affect our analysts, however, this is a technical issue and may cause
issues for other assistive technologies.
Code Ref(s):
<html class="js">

Solution:
Ensure that every page has the language set to ‘en’.
Example:
<html class="js" lang="en">
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Repeated text A
Image links were present whose alt duplicated the link text.
WCAG Reference:
1.1.1 Non-text Content
Understanding Non-text Content |How to Meet Non-text Content
(Level A)
Issue ID: DAC_ Repeated_text_Issue1
URL: https://www.equalityhumanrights.com/en - Global
Screen Shot:

The two images were present alongside links that also had the same text as the alt text.
This causes duplication for screen reader users.
Code Ref(s):
<img src="/sites/all/themes/ehrc/assets/img/scotland-flag-header.png"
alt="Commission in Scotland">
<a href="/en/commission-scotland" tabindex="3">Commission in Scotland</a>

Screen reader comments:
“I discovered image links for ‘commission in Wales’ and ‘Commission in Scotland’. This read
out more than once to me, which was confusing as I did not know whether these were
different things or related to the same form field. This is present on all pages.”
Solution:
Ensure that the image alt and link text is not duplicated. A null alt can be used on the
images or alternatively form part of the link.
Examples:
<img src="/sites/all/themes/ehrc/assets/img/scotland-flag-header.png" alt="">
<a href="/en/commission-scotland" tabindex="3">Commission in Scotland</a>
<a href="/en/commission-scotland" tabindex="3">
<img src="/sites/all/themes/ehrc/assets/img/scotland-flag-header.png" alt="">
Commission in Scotland</a>
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Issue ID: DAC_ Repeated_text_Issue2
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/disability-and-airtravel
URL: https://www.equalityhumanrights.com/en/advice-and-guidance-faq/air-travel-faqs
URL: https://www.equalityhumanrights.com/en/publication-download/following-grenfellaccess-justice
URL: https://www.equalityhumanrights.com/en/advice-and-guidance-human-rightsmultipage-guide/human-rights-and-complaints-ombudsman-schemes
URL: https://www.equalityhumanrights.com/en/advice-and-guidance-human-rightsmultipage-guide/consumer-services-and-utilities-human-rights
Screen Shot:

The alt text used on the ‘England’, ‘Scotland’ and ‘Wales’ images is duplicating the text that
is already present.
An alt description is not required here as the images are purely decorative.
Code Ref(s):
<li>
<img src="/sites/all/themes/ehrc/assets/img/england-lg-flag.png"
alt="England">
<p>England</p>
</li>

Screen Reader comments:
“I discovered image links on many pages that read out more than once to me which was
confusing as I did not know whether these were different things or related to the same
form field.”
DAC | Accessibility Report
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Solution:
Ensure that all decorative images contain a null alt. This will ensure that screen reader
software will ignore the image and the amount of content to read will be less.
Example:
<li>
<img src="/sites/all/themes/ehrc/assets/img/england-lg-flag.png" alt="">
<p>England</p>
</li>
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Non-descriptive image A
There was an image link present that had an aria-label which was not descriptive.
WCAG Reference:
1.1.1 Non-text Content
Understanding Non-text Content |How to Meet Non-text Content
(Level A)
Issue ID: DAC_Non_descriptive_Image_Issue1
URL: https://www.equalityhumanrights.com/en/human-rights/what-are-human-rights
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/sex-discrimination
URL: https://www.equalityhumanrights.com/en/housing-and-disabled-peoplebritain%E2%80%99s-hidden-crisis
Screen Shot:

There is an image link present with an aria-label that does not describe the image link
destination. This was confusing to users that rely on audio feedback.
Code Ref(s):
<a class="ytp-title-channel-logo" style='background-image:
url("https://yt3.ggpht.com/-xoLq5YKvi8Q/AAAAAAAAAAI/AAAAAAAAAAA/B1QU_YojZ1c/s68c-k-no-mo-rj-c0xffffff/photo.jpg");' aria-label="Photo image of "
href="https://www.youtube.com/channel/UC04P10NX0aoF6A2t1cFFbXw"
target="_blank"></a>
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Screen reader comments:
“I located links in the Jaws links list that are read out to me as ‘photo image of’. These links
do not express a particular purpose to me, as the link text is unclear. A clear link text would
prevent this from being an issue in the future.”
Solution:
Ensure that the aria-label used on the image link describes the link destination and not the
picture itself. The aria-label must also inform users that a new window will open when
selected.
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Illogical tab order A
The tab order of the page does not follow a logical order.
WCAG Reference:
2.4.3 Focus Order
Understanding Focus Order |How to Meet Focus Order
(Level A)
Issue ID: DAC_Illogical_Tab_Order_Issue1
URL: https://www.equalityhumanrights.com/en - Global
Screen Shot:

A tabindex has been used that alters the natural tab order of the page, this interferes with
the natural flow of the page and can cause confusion to users that rely on keyboard only to
navigate.
Code Ref(s):
<a tabindex="5" class="logo navbar-btn pullleft" href="/en" title="Home"> <imgsrc="https://www.equalityhumanrights.com/sites
/all/themes/ehrc/logo.png" alt="Home"> </a>
<input tabindex="6" type="text" name="text" placeholder="Search the
website" class="form-control placeholder" id="searchBox">
<button tabindex="7" type="submit" class="btn-search btn"> <i class="icon iconsearch"></i><span class="hidden-offscreen">Search Button</span> </button>
<a href="/en/contact-us" tabindex="2">Contact Us</a>
<a href="/en/commission-scotland" tabindex="3">Commission in Scotland</a>
<a href="/en/commission-wales" tabindex="4">Commission in Wales</a>

Keyboard only comments:
“While on the homepage the tab order on the page is not logical; when tabbing through the
page ‘browsealoud’ isn’t selected until after the search box, which is very confusing for a
keyboard only user.”
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Issue ID: DAC_Illogical_Tab_Order_Issue2
URL: https://www.equalityhumanrights.com/en
Screen Shot:

The tab order of the elements at the top of the Tweet section is not logical. Focus goes
from the ‘i’ then to the ‘Tweets by @EHRC’.
Code Ref(s):
<a href="https://support.twitter.com/articles/20175256" class="Icon Icon-informationCircleWhite js-inViewportScribingTarget" title="Twitter Ads info and
privacy"><span class="u-hiddenVisually">Twitter Ads info and privacy</span></a>
</div>

<h1 class="timeline-Header-title u-inlineBlock" datascribe="element:title">Tweets <span class="timeline-Header-byline" datascribe="element:byline">by
<a class="customisable-highlight" href="https://twitter.com/EHRC"
title="&lrm;@EHRC on Twitter">&lrm;@EHRC</a></span></h1>

DAC | Accessibility Report

24

Issue ID: DAC_Illogical_Tab_Order_Issue3
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/disability-and-airtravel
This is consistent on all pages that have the ‘Share this page’ section within the main body
of the page.
Screen Shot:

The ‘Share this page’ links have a tabindex of ‘1’ applied to them which resulted in focus
going from the skip link to the share links before jumping the user back to the top of the
page, which was not logical.
Code Ref(s):
<a role="button" tabindex="1" class="at-icon-wrapper at-share-btn at-svcfacebook" style="background-color: rgb(34, 34, 34);">
………</a>
<a role="button" tabindex="1" class="at-icon-wrapper at-share-btn at-svc-twitter"
style="background-color: rgb(34, 34, 34);">
………</a>
<a role="button" tabindex="1" class="at-icon-wrapper at-share-btn at-svclinkedin" style="background-color: rgb(34, 34, 34);">
………</a>
<a role="button" tabindex="1" class="at-icon-wrapper at-share-btn at-svc-email"
style="background-color: rgb(34, 34, 34);">
………</a>

Keyboard only comments:
“I found many of the pages that I tested contained a tab order that was not logical or easy
for me to follow. I often lost where I was on the page.”
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Issue ID: DAC_Illogical_Tab_Order_Issue4
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-pledgeyour-support
Screen Shot:

The tab order was illogical and went from the check boxes back up to the ‘privacy notice’
link, which was not logical as the user would expect to be taken straight to the ‘Submit’
button after the checkboxes.
Code Ref(s):
<input id="Field130" name="Field130" type="checkbox" class="field checkbox"
value="I am happy for you to contact me by phone (optional)" tabindex="15"
onchange="handleInput(this);">

Keyboard only comments:
“While on the ‘Pledge your support’ page I found the tab order to be illogical. After filling
out the checkboxes I thought I would be able to submit but I wasn’t taken straight there.”
Solution:
Ensure that visual order of elements on the page replicates the order of the elements in the
source code. Avoid using a tabindex.
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Issue ID: DAC_Illogical_Tab_Order_Issue5
URL: https://www.equalityhumanrights.com/en/advice-and-guidance
Screen Shot:

When the Individual link was selected, more content appeared on the screen; however,
focus did not continue onto the new content as expected.
This can make it difficult for users that rely on audio feedback to find the new related
content.
Code Ref(s):
<a href="#41" data-open-col="is-regarding" data-hide-col="others" data-type="who"
class="public-sector">
<h5>Public Sector</h5>
<p></p><p>e.g. an education or social housing provider,&nbsp;subject to the
public sector equality duty</p>
<p></p>
</a>
The following is added after the Public sector rather than after the link
(Individual) that has been clicked.
<a href="#24" data-open-col="is-regarding" data-type="issue">
<h5>About Work</h5>
<p></p><p>e.g. discrimination, reasonable adjustments</p>
<p></p>
</a>
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Screen reader comments:
“I located a same page link in context that was not clear. I was confused by this as out of
context the link text is clear. They are also accordion links that contain additional
information which is not expressed in the link text. I found these on various pages across
the site. Also, when navigating through the page JAWS announced the same page links but
when selected it did not announce that content updated. JAWS did not bring focus to the
next element in the journey.”
This is also applicable to:
https://www.equalityhumanrights.com/en/advice-and-guidance
I tested in: Internet Explorer
Results for:
Firefox:
When testing with NVDA I discovered that the link announced correctly both in and out of
context other than the fact that the link did not announce as same page link. This
important because the user would believe that focus should be given to a new page rather
than remain on the same one which is the purpose of same page links.
Note: This issue does not apply to mobile as the page is navigated differently.

Solution:
Ensure that when new content is added to the page, it is added to the DOM straight after
the point at which the link was selected. This will ensure that users that rely on audio
feedback and navigate via keyboard can locate the information easily as the newly added
content will appear next in the order of the page.
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Unlabelled form fields A
There were unlabelled form fields present.
WCAG Reference:
1.3.1 Info and Relationships
Understanding Info and Relationships |How to Meet Info and Relationships
(Level A)
3.3.2 Labels or Instructions
Understanding Labels or Instructions |How to Meet Labels or Instructions
(Level A)
2.5.3 Label in Name
Understanding Label in Name |How to Meet Label in Name
(Level A)
1.3.5 Identify Input Purpose
Understanding Identify Input Purpose |How to Meet Identify Input Purpose
(Level AA)
Issue ID: DAC_Unlabelled_Form_Fields_Issue1
URL: https://www.equalityhumanrights.com/en/advice-and-guidance
Screen Shot:

The select element used does not have a label assigned to it. This will make it difficult for
users that rely on assistive technologies to determine its purpose.
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Code Ref(s):
<select id="sort" class="form-control">
<option value="title" selected="selected">Title (A-Z)</option>
<option value="changed">Updated date</option>
</select>

Screen reader comments:
“I located a combo box that is unlabelled on this page. A clear form label such as: ‘select
title’ title a/z: would resolve this matter.”
Solution:
Ensure that all form elements have a label associated with them. The ‘for’ attribute of the
label must reference the ID of the associated input.
Example:
<label for="sort">Sort by:</label>
<select id="sort" class="form-control">
<option value="title" selected="selected">Title (A-Z)</option>
<option value="changed">Updated date</option>
</select>
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Issue ID: DAC_Unlabelled_Form_Fields_Issue2
URL: https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
Screen Shot:

There were unlabelled form fields present on the page. This makes it difficult for users of
assistive technologies to determine what is required of them.
Code Ref(s):
Select fields
<select class="selectmenu" id="select_gaptype">
<option value="" disabled="" selected="" hidden="">Please select...</option>
<option value="ftandpt">Overall (Full and part-time)</option>
<option value="ftonly">Full-time only (Full-time women compared with full-time
men)</option>
<option value="ptonly">Part-time only (Part-time women compared with part-time
men)</option>
<option value="pttoft">Part-time (Part-time women compared with full-time
men)</option>
</select>
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<select class="selectmenu regionselect level0" id="select_region0" datalevel="0"><option value="" disabled="" selected="" hidden="">Please
select...</option><option value="0">United Kingdom</option><option
value="1">Great Britain</option><option value="2">England and
Wales</option><option value="3">England</option><option
value="4">Wales/Cymru</option><option value="5">Scotland</option><option
value="6">Northern Ireland</option></select>
Radio buttons
<input type="radio" name="unitradiobutton" class="unitradiobutton"
checked="checked" value="pctgap">
<input type="radio" name="unitradiobutton" class="unitradiobutton"
value="valgap">

Screen reader comments:
“I located several unlabelled form fields which I did not know the meaning or purpose of.”
Solution:
Ensure that all form fields are labelled and done so descriptively to enable users of assistive
technologies to determine exactly what is required of them.
The label must use the ‘for’ attribute to reference the ID of the associated input control.
Example:
Select fields:
<label for=”dropdown”>
<select id=”dropdown”>
<option value="default" > Option 1</option>
<option value="1” >Option 2</option>
<option value="2” > Option 3</option>
</select>
Radio buttons:
<label for="radio1">Percentage</label>
<input type="radio" name="unitradiobutton" class="unitradiobutton"
checked="checked" value="pctgap" id="radio1">
<label for="radio2">pounds per hour</label>
<input type="radio" name="unitradiobutton" class="unitradiobutton" value="valgap"
id="radio2">
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Issue ID: DAC_Unlabelled_Form_Fields_Issue2
URL: https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
Screen Shot:

Code Ref(s):
Radio buttons
<input type="radio" name="unitradiobutton" class="unitradiobutton"
checked="checked" value="pctgap">
<input type="radio" name="unitradiobutton" class="unitradiobutton"
value="valgap">

Screen reader comments:
“I located check boxes in the JAWS forms list out of context that announced the state of the
checkbox but did not contain a related question. It would benefit users if the question
could be included in the form label so that users have the same information whether
navigating in or out of context.”

Solution:
Ensure that all related elements are grouped together using a fieldset and a legend to
describe the purpose of the group. This will enable users that rely on audio feedback to
Example:
<fieldset>
<legend> Units </legend>
<label for="radio1">Percentage</label>
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<input type="radio" name="unitradiobutton" class="unitradiobutton"
checked="checked" value="pctgap" id="radio1">
<label for="radio2">pounds per hour</label>
<input type="radio" name="unitradiobutton" class="unitradiobutton" value="valgap"
id="radio2">
</fieldset>
</fieldset>

Note: It is also recommended that the ‘Please select options from the dropdowns to
visualise the gender pay gap’ is marked up as a heading to introduce the form fields that
follow and make a clear relationship between them.
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Hidden content A
The Twitter feed has been hidden from users of assistive technologies.
WCAG Reference:
4.1.2 Name, Role, Value
Understanding Name, Role, Value |How to Meet Name, Role, Value
(Level A)
Issue ID: DAC_Hidden_Content_Issue1
URL: https://www.equalityhumanrights.com/en
Screen Shot:

The ‘Twitter feed’ has been hidden from users of assistive technologies as the ariahidden=”true” has been used on the containing element.
Code Ref(s):
<div class="col-sm-4" aria-hidden="true">
<iframe id="twitter-widget-0" scrolling="no" frameborder="0"
allowtransparency="true" allowfullscreen="true" class="twitter-timeline twitterDAC | Accessibility Report

35

timeline-rendered" style="position: static; visibility: visible; display: inlineblock; width: 520px; height: 600px; padding: 0px; border: none; max-width: 100%;
min-width: 180px; margin-top: 0px; margin-bottom: 0px; min-height: 200px;"
nuan_newframe="true" data-widget-id="profile:EHRC" title="Twitter
Timeline"></iframe>
<script>!function(d,s,id){var
js,fjs=d.getElementsByTagName(s)[0],p=/^http:/.test(d.location)?'http':'https';if
(!d.getElementById(id)){js=d.createElement(s);js.id=id;js.src=p+"://platform.twit
ter.com/widgets.js";fjs.parentNode.insertBefore(js,fjs);}}(document,"script","twi
tter-wjs");</script>
</div>

Screen reader comments:
“A member of our support team advised me that there was a Twitter feed available on the
page; however, I was unable to locate this with my screen reader and was unable to access
any of the information displayed.”
Voice Activation user comments:
“While on the homepage the form fields shown above on the Tweets menu are not picked
up by Dragon meaning the only way that a voice activation user can access the links is
through using keyboard commands to tab onto them.”
Solution:
Remove the aria-hidden=”true” from the containing element to ensure that all users can
access the Twitter feed.
Please refer to the usability comment in relation to providing a skip link to enable keyboard
only users to skip past the feature is required.
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Video and audio A
Videos were present that did not have audio descriptions.
WCAG Reference:
1.2.3 Audio Description or Media Alternative (Pre-recorded)
Understanding Audio Description or Media Alternative (Pre-recorded) |How to Meet Audio
Description or Media Alternative (Pre-recorded)
(Level A)
Issue ID: DAC_Video_Audio_Issue1
URL: https://www.equalityhumanrights.com/en/human-rights/what-are-human-rights
URL: https://www.equalityhumanrights.com/en/housing-and-disabled-peoplebritain%E2%80%99s-hidden-crisis
Screen Shot:

There are no audio descriptions available for users that rely on audio feedback. There is
text visible on the screen that adds more context to the video content.
DAC | Accessibility Report

37

Code Ref(s):
<iframe title="Your human rights"
src="https://www.youtube.com/embed/VO7oS8PqkJY?feature=oembed" frameborder="0"
allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture"
allowfullscreen="" nuan_newframe="true"></iframe>

Screen reader comments:
“Although I could understand the content of the video, audio descriptions help to add more
context for me.”
Solution:
Ensure that audio descriptions are available to users that cannot see the content within the
video.
Examples can be found at:
https://www.w3.org/WAI/WCAG21/quickref/?showtechniques=146%2C143#audiodescription-or-media-alternative-prerecorded
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Table caption A
There were no table captions used to describe the content within a table.
WCAG Reference:
1.3.1 Info and Relationships
Understanding Info and Relationships |How to Meet Info and Relationships
(Level A)
Issue ID: DAC_Table_Caption_Issue1
URL: https://www.equalityhumanrights.com/en/advice-and-guidance-human-rightsmultipage-guide/consumer-services-and-utilities-human-rights
Screen Shot:

There was no caption present for the table. Caption elements help screen reader users to
jump straight to the table if required and give the user an idea of what the table contains
without the need to read through the content within it.
Code Ref(s):
<table>
<thead>
<tr>
<th scope="col">Theme</th>
<th scope="col">Topic</th>
<th scope="col">Right</th>
</tr>
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</thead>
<tbody>
<tr>
[..]

Screen reader comments:
“I found that the table was easy to understand however, a title to introduce the context
would be beneficial.”

Solution:
Ensure that tables have a <caption> element that describes the context of the table.
Example:
<table>
<caption>Description of table </caption>
<thead>
<tr>
<th scope="col">Theme</th>
<th scope="col">Topic</th>
<th scope="col">Right</th>
</tr>
</thead>
<tbody>
<tr>

[..]
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Iframe without a title A
There was an iframe encountered that did not have a title.
WCAG Reference:
2.4.1 Bypass Blocks
Understanding Bypass Blocks |How to Meet Bypass Blocks
(Level A)
Issue ID: DAC_Iframe_No_title_Issue1
URL: https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
Screen Shot:

There was an iframe present on the page that did not have a title that described the
content within it. Providing a descriptive title will enable screen reader users to navigate to
the area quickly and be able to see what the iframe contains without the need to read all of
the content within it.
Code Ref(s):
<iframe src="https://equalityhumanrights.bwa.design/genderpaygap.html" style="bor
der:0;width:100%;height:1250px"nuan_newframe="true"> <p>Your browser does not
support iframes.</p> </iframe>
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Issue ID: DAC_Iframe_No_title_Issue2
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-pledgeyour-support
Screen Shot:

There was an iframe present on the page that did not have a title that described the
content within it. Providing a descriptive title will enable screen reader users to navigate to
the area quickly and be able to see what the iframe contains without the need to read all of
the content within it.
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Code Ref(s):
<iframe id="wufooFormz9hx4th1grc9s4" class="wufoo-formcontainer" height="1200" allowtransparency="true"frameborder="0" scrolling="no" s
tyle="width:100%;border:none"src="https://ehrcweb.wufoo.eu/embed/z9hx4th1grc9s4/d
ef/embedKey=z9hx4th1grc9s4772900&amp;entsource=&amp;referrer="nuan_newframe="true
">

Solution:
Ensure that all iframes have a ‘title’ attribute that describes the content that it contains.
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Image without alt A
Images were present that did not have an alt attribute.
WCAG Reference:
1.1.1 Non-text Content
Understanding Non-text Content |How to Meet Non-text Content
(Level A)
Issue ID: DAC_Images_Without_Alt_Issue1
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-pledgeyour-support
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-ourfounding-members
There was a small image present that was not intended to be seen and was set with a
height and width of 1px. Users that rely on audio feedback were not sure of its purpose as
an alt had not been provided.
Code Ref(s):
<img src="https://secure.adnxs.com/px?id=802245&amp;seg=7539557&amp;t=2"
width="1" height="1">

Screen reader comments:
“There was an image present that was not descriptive for me to understand its purpose.
Only a file type was read back to me.”

Solution:
Ensure that all images have an alt attribute that describes the image, if the image used for
decorative purposes then this requires a null alt i.e. alt=””.
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Moving Content A
Moving content was encountered that users could not stop/pause.
WCAG Reference:
2.2.2 Pause, Stop, Hide
Understanding Pause, Stop, Hide |How to Meet Pause, Stop, Hide
(Level A)
Issue ID: DAC_Moving_Content_Issue1
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-ourfounding-members
Screen Shot:

Moving content was present that users were unable to stop/pause. Moving content can be
extremely distracting to all users when attempting to read content elsewhere on the page.
Code Ref(s):
<div class="view view-founding-members-carousel view-id-founding_members_carousel
view-display-id-block view-dom-id-548a950382e88e06637e973eef31ff06">
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Voice activation comments:
“While testing the ‘Working Forward: our members’ page there is a carousel on the page
which changes every 5 seconds but there is no pause button for a voice activation user to
stop this from happening.”
Keyboard only comments:
“While on the ‘Our Members’ page there is a carousel which changes every 5 seconds but
there is no pause button for a keyboard only user to prevent this from happening. This was
distracting for me.”
Screen reader comments:
“I attempted to load the page three times before the page would fully load and JAWS
began to speak. In context JAWS announced a list box which I could cursor through
however I was not able to click on it. I realised that it is a carousel once I found next and
previous buttons. In order to make this easier for blind users, it would be beneficial if a
play/pause button could be added to allow for more fluent navigation.”
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Headings not used to segregate areas of content A
There were areas present that did not have a heading to introduce the content that
followed.
WCAG Reference:
1.3.1 Info and Relationships
Understanding Info and Relationships |How to Meet Info and Relationships
(Level A)
2.4.1 Bypass Blocks
Understanding Bypass Blocks |How to Meet Bypass Blocks
(Level A)
Issue ID: DAC_No_Headings_Used_Issue1
URL: https://www.equalityhumanrights.com/en/progress-premier-league-accessibility2018-infographic-table
Screen Shot:

Headings had not been used to segregate the different areas of content. This makes it
difficult for users to differentiate between cities and bypass content that they do not wish
to read.
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Code Ref(s):
<p>Arsenal
</p>

Solution:
Ensure that the different sections of content are introduced using headings to enable
screen reader users to understand the relationships between content and jump to different
areas as required. The use of headings will also make it clear to users visually.
Example:
<h3>Arsenal</h3>
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Status message A, AA
Content on the page updated without informing users that rely on audio feedback.
WCAG Reference:
1.3.1 Info and Relationships
Understanding Info and Relationships |How to Meet Info and Relationships
(Level A)
4.1.3 Status Messages
Understanding Status Messages |How to Meet Status Messages
(Level AA)
Issue ID: DAC_Status_Message_Issue1
URL: https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
Screen Shot:

As a user selected options for the pay gap between genders, content on the page below
updated; however this was not relayed to users of assistive technologies.
Screen reader comments:
“After setting the filters for the gender pay gap info graphic, I found it easy to locate the
text description of the result available. Beneath this however, there is a list of graphics
which do not convey any meaning to blind users. Hiding these graphics will prevent any
future confusion.”
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Solution:
Ensure that users that rely on audio feedback are aware of the updating content on the
screen. This can be achieved by using aria-live regions.
We recommend using the textual answer as the live region and hiding the image from
assistive technologies using aria-hidden. This way the answer is read to users when they
have made a selection and the non-descriptive information provided in the ‘SVG’ is ignored.
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Links with non-discernible text A, AAA
There were images present that did not have an alt attribute assigned. This was even more
problematic when the images formed part of a link.
WCAG Reference:
1.1.1 Non-text Content
Understanding Non-text Content |How to Meet Non-text Content
(Level A)
2.4.4 Link Purpose (In Context)
Understanding Link Purpose (In Context) |How to Meet Link Purpose (In Context)
(Level A)
2.4.9 Link Purpose (Link Only)
Understanding Link Purpose (Link Only) |How to Meet Link Purpose (Link Only)
(Level AAA)
Issue ID: DAC_Images_Links_Issue1
URL: https://www.equalityhumanrights.com/en
Screen Shot:

There were links present that did not contain link text, although these contained images,
the alt had been left empty so not text was relayed to users that rely on audio feedback.
The image and the link are currently two separate elements, both the image and the
adjacent text must be within the same link element.
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Code Ref(s):
<a href="/en/our-work/blogs/year-review-delivering-impact-2019" class="medialeft">
<img class="media-object img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/blog_home_lis
ting/public/default_images/blog-teaser-default-full_5.jpg?itok=VN-sBcBv"
width="125" height="83" alt=""> </a>
<div class="media-body">
<span class="media-left">
</span>
<p class="ellipsis-cap">
<a href="/en/our-work/blogs/year-review-delivering-impact-2019">The year in
review: delivering impact in 2019</a></p>

Screen reader comments:
“I found a lot of links throughout the website that were not descriptive to me and it was
difficult for me to try and establish where they would take me. This was consistent
regardless of the software that I was using.”
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Issue ID: DAC_Images_Links_Issue2
URL: https://www.equalityhumanrights.com/en
Screen Shot:

The previous issue applies here too where there is an image and adjacent link text that are
not contained within the same link. In addition to this, the alt used on the image is not
descriptive of where the link will take the user.
Code Ref(s):
<a href="/en/our-work/blogs/supporting-shift-workers-caring-responsibilities"
class="media-left">
<img class="media-object img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/blog_home_lis
ting/public/woman-working-shift-working-blog.jpg?itok=IeR2zw5a" width="125"
height="21" alt="woman working on [possibly] a hospital ward - possibly a cleaner
"> </a>
<div class="media-body">
<span class="media-left">
</span>
<p class="ellipsis-cap"><a href="/en/our-work/blogs/supporting-shift-workerscaring-responsibilities">Supporting shift workers with caring
responsibilities</a></p>
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Issue ID: DAC_Images_Links_Issue3
URL: https://www.equalityhumanrights.com/en/thank-you-signing
Screen Shot:

As previously mentioned, there were multiple image links that were not encapsulated into
one link to avoid duplications. The images links also did not describe the destination of the
link and in one case did not have an alt at all.
Code Ref(s):
Example 1 image link with an alt that does not describe destination:
<a href="https://www.equalityhumanrights.com/en/ourwork/news?utm_source=newsletter_signup&amp;utm_campaign=signup_news&amp;utm_mediu
m=newsletter_signup_page">
<img class="img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/landing_page_
links/public/landing-thumbnail-working-forward-press-conferencemicrophones.jpg?itok=oShR_oEw" width="262" height="175" alt="Hands holding
microphones and tape recorders at a press conference">
</a>
<a href="https://www.equalityhumanrights.com/en/ourwork/news?utm_source=newsletter_signup&amp;utm_campaign=signup_news&amp;utm_mediu
m=newsletter_signup_page">Latest news</a>
Example 2 Image link without an alt:
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<a href="https://www.equalityhumanrights.com/en/ourwork/blogs?utm_source=newsletter_signup&amp;utm_campaign=signup_blogs&amp;utm_med
ium=newsletter_signup_page">
<img class="img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/landing_page_
links/public/default_images/blog-teaser-default-full_5.jpg?itok=sW2KNqll"
width="262" height="175">
</a>
<a href="https://www.equalityhumanrights.com/en/ourwork/blogs?utm_source=newsletter_signup&amp;utm_campaign=signup_blogs&amp;utm_med
ium=newsletter_signup_page">Blogs</a>
Example 3 image link with an alt that does not describe destination:
<a href="https://engb.facebook.com/equalityhumanrights?utm_source=newsletter_signup&amp;utm_campaign
=signup_facebook&amp;utm_medium=newsletter_signup_page">
<img class="img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/landing_page_
links/public/thumbnail-kiosk-facebook-logo.png?itok=PAsgbkc0" width="262"
height="175" alt="Facebook logo">
</a>
<a href="https://engb.facebook.com/equalityhumanrights?utm_source=newsletter_signup&amp;utm_campaign
=signup_facebook&amp;utm_medium=newsletter_signup_page">Facebook</a>
Example 4 image link with an alt that does not describe destination:
<a
href="https://twitter.com/EHRC?utm_source=newsletter_signup&amp;utm_campaign=sign
up_blogs&amp;utm_medium=newsletter_signup_page">
<img class="img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/landing_page_
links/public/thumbnail-kiosk-twitter-logo.png?itok=8mX53oU9" width="262"
height="175" alt="Twitter logo">
</a>
<a
href="https://twitter.com/EHRC?utm_source=newsletter_signup&amp;utm_campaign=sign
up_blogs&amp;utm_medium=newsletter_signup_page">Twitter</a>
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Issue ID: DAC_Images_Links_Issue4
URL: https://www.equalityhumanrights.com/en/our-work/blogs
Screen Shot:

As previously mentioned, there were multiple image links that were not encapsulated into
one link to avoid duplications. The images links also did not describe the destination of the
link.
Code Ref(s):
Example 1 image link with an alt that does not describe destination:
<a href="/en/our-work/blogs/supporting-shift-workers-caring-responsibilities">
<img class="img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/listing_image
/public/woman-working-shift-working-blog.jpg?itok=lkNb6XCT" width="360"
height="240" alt="woman working on [possibly] a hospital ward - possibly a
cleaner "></a>
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Example 2 Image link without an alt to describe the links destination:
<a href="/en/our-work/blogs/year-review-delivering-impact-2019">
<img class="img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/listing_image
/public/default_images/blog-teaser-default-full_5.jpg?itok=d3maA5oS" width="360"
height="240" alt=""></a>
Example 3 image link with an alt that does not describe destination:
<a href="/en/our-work/blogs/how-can-we-realise-right-health-asylum-seekers">
<img class="img-responsive"
src="https://www.equalityhumanrights.com/sites/default/files/styles/listing_image
/public/homepage-banner-asylum-healthcare-doctors-of-the-world-healthcheck.png?itok=kJUu6qY7" width="360" height="240" alt="A doctor performs a health
check on a patient at a Doctors of the World clinic in London"></a>

Solution:
Ensure that images and adjacent links are contained within the same link element. If
descriptive link text is present then a null alt is required.
Example:
Link containing an image where link text is also present:
<a href"…" >
<img alt="">
Descriptive link text
</a>
Link containing an image alone:
<a href"…" >
<img alt="Alt must be descriptive of the links destination">
</a>
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Issue ID: DAC_Images_Links_Issue5
URL: https://www.equalityhumanrights.com/en/accessibility-statement
Screen Shot:

There was a ‘full stop’ that has been marked up in its own link which was not descriptive to
users that rely on audio feedback.
Code Ref(s):
<a href="mailto:website@equalityhumanrights.com?subject=Accessibility">email our
website team</a>
<a href="mailto:engagementdesk@equalityhumanrights.com">.</a>

Screen reader comments:
“There is a link present that announces as ‘.’ It would be helpful if this link could be given a
clear link text to prevent any confusion.”
Solution:
Remove the link that contains the ‘.’ as the link text adjacent is sufficient.
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Issue ID: DAC_Images_Links_Issue6
URL: https://www.equalityhumanrights.com/en/contact-us
Screen Shot:

There were multiple links present that were duplicated, non-descriptive and took users to
an external website; however, this was not clear from the link text.
Code Ref(s):
<a href="https://maps.google.co.uk/maps?q=EC4Y+8JX&amp;hl=en&amp;sll=51.513689,0.106785&amp;sspn=0.010696,0.019205&amp;hnear=London+EC4Y+8JX,+United+Kingdom&amp
;t=m&amp;z=16">(map)</a>
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<a href="https://www.google.co.uk/maps/place/Cardiff+CF14+4YJ/@51.5067869,3.1985851,18z/data=!3m1!4b1!4m2!3m1!1s0x486e1b7d8d0ef8f5:0x4b63091c505cb2cf">(map
)</a>
<a href="https://maps.google.co.uk/maps?q=G2+2JJ&amp;hl=en&amp;sll=51.393056,3.268889&amp;sspn=0.021449,0.038409&amp;hnear=Glasgow+G2+2JJ,+United+Kingdom&amp;
t=m&amp;z=16">(map)</a>

Screen reader comments:
“I located several ‘map’ links out of context in the JAWS links list. These, as well as being
duplicated, are confusing as the link text is unclear and do not express what the maps are
for or what they relate too.”

Solution:
Ensure that all links are unique and descriptive of where they will take the users. This
includes informing users that they will be taken to an external website. The aria-label will
override the ‘(map)’ text that is there currently so this will not be repeated to users that
rely on audio feedback.
Example:
<a href=https://maps.google.co.uk/maps?q=EC4Y+8JX&amp;hl=en&amp;sll=51.513689,0.106785&amp;sspn=0.010696,0.019205&amp;hnear=London+EC4Y+8JX,+United+Kingdom&amp
;t=m&amp;z=16 aria-label=”view the Cardiff office on a google map”>(map)</a>

DAC | Accessibility Report

60

Scripting A, AAA
A JavaScript event had been used to update content on the page which was problematic for
some users.
WCAG Reference:
3.2.2 On Input
Understanding On Input |How to Meet On Input
(Level A)
3.2.5 Change on Request
Understanding Change on Request |How to Meet Change on Request
(Level AAA)
Issue ID: DAC_Scripting_Issue1
URL: https://www.equalityhumanrights.com/en - Global
Screen Shot:

The <select> element that allows users to select a language updates the page as the user
navigates through the options using the ‘arrow’ key. This can be extremely disorientating
for users as they may not expect this change to occur without choosing to do so. My focus
was then taken to the top of the page.
Code Ref(s):
<select class="form-control" id="language_switcher">
<option value="/en" selected="selected">Language:
English</option>
<option value="/cy">Language: Welsh</option>
</select>
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Screen reader comments:
“When I selected to change that language at the bottom of the page, I found that content
was updating as I was trying to navigate through the drop down box as I was trying to
navigate through the options with the ‘arrow’ key. This is frustrating”
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Issue ID: DAC_Scripting_Issue2
URL: https://www.equalityhumanrights.com/en/advice-andguidance/search?text=&sort_by=item_label
Screen Shot:

The <select> element that allows users to filter results updates as the user navigates
through the options using the ‘arrow’ key. This can be extremely disorientating for users as
they may not expect this change to occur without choosing to do so.
Code Ref(s):
<select class="form-control form-select" id="edit-sort-by" name="sort_by"><option
value="search_api_relevance" selected="selected">Order by:
Relevancy</option><option value="item_label">Title</option><option
value="node_published_at">Published date</option></select>

Solution:
Ensure that the onChange event is not used on the <select> element. The ‘onSelect’ event
or a button that allows the user to action their choice will prevent any disorientation.
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Issue ID: DAC_Scripting_Issue3
URL: https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
Screen Shot:

The ‘what does the pay gap look like?’ contains <select> elements that update content on
the page. But some users are not aware of this update. Once a ‘Country’ has been selected,
the ‘Region’ select element updates with regions that are available within the Country.
Users that rely on assistive technologies may have difficulties understanding what is
occurring on the page.
Code Ref(s):
<select class="selectmenu regionselect level0" id="select_region0" datalevel="0">
<option value="" disabled="" selected="" hidden="">Please select...</option>
<option value="0">United Kingdom</option><option value="1">Great Britain</option>
</select>
<select id="select_region1" class="regionsubselect level1" data-level="1">
<option value="-1">whole region</option>
<option value="0" disabled="disabled">Isle of Anglesey/Ynys Môn</option>
</select>

Screen reader comments:
“When I attempted to change content in the combo boxes NVDA did not announce any
content. I required assistance from a member of the support team to adjust the value of
the combo box.”
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Solution:
Ensure that the onChange event is not used on the <select> element. The ‘onSelect’ event
or a button that allows the user to action their choice will prevent any disorientation.
An accessible example can be found at:
https://www.w3.org/TR/2016/NOTE-WCAG20-TECHS-20161007/SCR19
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Empty links A, AAA
There were links present that did not contain any content to relay their purpose to users
that rely on audio feedback.
WCAG Reference:
2.4.4 Link Purpose (In Context)
Understanding Link Purpose (In Context) |How to Meet Link Purpose (In Context)
(Level A)
2.4.9 Link Purpose (Link Only)
Understanding Link Purpose (Link Only) |How to Meet Link Purpose (Link Only)
(Level AAA)
Issue ID: DAC_Empty_Links_Issue1
URL: https://www.equalityhumanrights.com/en/human-rights/human-rights-act
URL: https://www.equalityhumanrights.com/en/human-rights/what-are-human-rights
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/sex-discrimination
URL: https://www.equalityhumanrights.com/en/human-rights-act/article-2-right-life
URL: https://www.equalityhumanrights.com/en/advice-and-guidance-human-rightsmultipage-guide/which-human-rights-apply-ombudsman-schemes-quick
Screen Shot:

The ‘dropdown’ link does not contain text to inform users that rely on audio feedback what
the intended purpose of the link is.
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Code Ref(s):
<a href="/en/human-rights-act/article-3-first-protocol-right-freeelections">Article 3 of the First Protocol: Right to free elections</a>
<a href="#dropdown-10476" class="caret-wrapper collapsed" data-toggle="collapse"
data-parent="#MainMenu">
<span class="caret"></span>
</a>

Mobile screen reader comments:
“While swiping through the page I came across the toggle navigation menu in context. It
would be helpful if the button label could contain additional text to show that pressing this
button will show additional content and will also indicate when the menu is closed. For
example, ‘toggle navigation menu expanded’ if open and ‘collapsed’ if closed. This will
prevent confusion.”
“A member of the support team advised me that visually some menu items have a dropdown functionality, however this is not accessible with talk back enabled.”

Solution:
Encapsulate the ‘dropdown’ link within the adjacent link and inform users that the link will
expand content when selected.
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Content overlapping or truncating AA
There were instances where containers did not resize/adjust to hold content and text was
hidden as a result.
WCAG Reference:
1.4.4 Resize text
Understanding Resize text |How to Meet Resize text
(Level AA)
1.4.10 Reflow
Understanding Reflow |How to Meet Reflow
(Level AA)
Issue ID: DAC_Content_Overlapping_Issue1
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/disability-and-airtravel
Screen Shot:

The ‘Further information’ container displays over some of the footer content and users are
unable to read the content that is displayed behind it.
This causes further problems for users that need to resize the screen also. This is only
prevalent in Internet Explorer.
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Issue ID: DAC_Content_Overlapping_Issue2
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-pledgeyour-support
Screen shot:

Keyboard only comments:
“While on the ‘Pledge your support’ page if you make a mistake while completing the form
the error handling page loses the ‘how to contact you’ boxes as shown in the above screen
shot.”
Voice Activation comments:
“While on the ‘pledge your support’ page the forms are there to be filled in, but on the
error handling page the submit form button disappears as shown in the above screen shots.
Meaning there is no way for a voice activation user to complete the journey.”
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Issue ID: DAC_Content_Overlapping_Issue3
URL: https://www.equalityhumanrights.com/en
Screen Shot:

Text became overlapped by other text when the users resized the page up to 200%. Many
users resize the content on the page to view text that is difficult to read so it is important
that it is possible to achieve this without text truncating or overlapping.
Low vision comments:
“At 200% magnification the text overlapped, making it very difficult to read. I am a low
vision user.”
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Issue ID: DAC_Content_Overlapping_Issue4
URL: Global
Screen Shot:

Text within the search field became truncated when the users viewed on a mobile device.
This may confuse some users that may feel that they are missing information.
Low vision comments:
“When viewing the website on a mobile device, I noticed that the search field had some
text missing. Although I assumed that this was related to the main search of the website, I
couldn’t be entirely sure as I could see some more text that had bene cut off.”
Solution:
Ensure that users have the ability to resize the page up to 200% and still read the content
without it becoming overlapped or truncated.
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Issue ID: DAC_Content_Overlapping_Issue5
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-ourfounding-members
Screen Shot:

Some users may need to resize the page to enlarge text and read it in a single column.
Therefore, when the browser zoom is used to scale content to 400%, it must reflow - i.e., it
is presented in one column so that scrolling in more than one direction is not necessary.
For people with low vision, enlarged text with reflow enables reading. It is critical. When
this was tested for, text and other content became difficult to read due to overlapping.
Code Ref(s):
<div class="slick slick--view--founding-members-carousel slick--view--foundingmembers-carousel--block slick--skin--default slick--optionset--founding-members
slick--carousel slick--float slick--ondemand slick-processed" id="slick-viewsfounding-members-carousel-1">

Solution:
Ensure that all content can be resized up to 400% and still readable to users with low vision.
Text and content must not overlap or become truncated.
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Colour contrast AA, AAA
The colour contrast did not meet the expected ratio to pass WCAG 2.1 AA.
WCAG Reference:
1.4.3 Contrast (Minimum)
Understanding Contrast (Minimum) |How to Meet Contrast (Minimum)
(Level AA)
Issue ID: DAC_Colour_Contrast_Issue1
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/disability-and-airtravel - Global
Screen Shot:

The colour contrast between the link text and the surrounding text may be difficult for
some users to read. The expected ratio to meet WCAG 2.1 AA guidelines is 3:1 however this
has not been met in this instance.
Code Ref(s):
Color: #8A2B6A
Background: #3D3A3B
Ratio:1.41:1

Low vision comments:
“The size of this text is too small, and the colour of the pink text is too pale for me to read. I
am a low vision user.”
Solution:
Where links appear within standard text, ensure that link text meets a 3.1 contrast with its
surrounding text.
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Links not descriptive out of context AAA
Links were present that were not descriptive for users that navigate out of the context of
the page.
WCAG Reference:
2.4.9 Link Purpose (Link Only)
Understanding Link Purpose (Link Only) |How to Meet Link Purpose (Link Only)
(Level AAA)
Issue ID: DAC_Links_Out_Of_Context_Issue1
URL: https://www.equalityhumanrights.com/en
Screen Shot:

There were links that were not clear to users that rely on audio feedback and navigate out
of the context of the page.
Code Ref(s):
<div class="eupopup-buttons"><a href="#" class="eupopup-button eupopupbutton_1">Continue</a><a href="/cookies-policy" target="_blank" class="eupopupbutton eupopup-button_2">Read&nbsp;our&nbsp;cookies&nbsp;policy</a><div
class="clearfix"></div></div>

Screen reader comments:
“I located two links relating to cookies which were problematic out of context. Firstly the
‘continue’ link would benefit from additional link text such as ‘click continue to accept
cookies’. The other link text which is problematic is the ‘x’ link. It would be helpful if a clear
link text could be given to express the purpose of this link to the user.”
Solution:
Ensure that all links are descriptive of their purpose for users that rely on audio feedback
and navigate out of the context of the page.
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Illogical heading structure AAA
There were headings that were not presented to users in a logical structure.
WCAG Reference:
2.4.10 Section Headings
Understanding Section Headings |How to Meet Section Headings
(Level AAA)
Issue ID: DAC_Illogical_Headings_Issue1
URL: https://www.equalityhumanrights.com/en
Screen Shot:

The headings on the page were not marked up in a logical and hierarchal order and this can
make it challenging for screen reader users to determine the layout of the page and the
relationships between different sections of content.
Two h1 elements were presented to screen reader users, as one had been hidden offscreen
in a way that screen readers can still see.
This was then followed by an h3 instead of an h2.
Code Ref(s):
<div class="content-header hidden-offscreen">
<i class="icon icon-equality"></i>
<h1 id="h5o-1">Equality and Human Rights Commission</h1>
</div>
<h3 id="tab-content" tabindex="-1">Advice and guidance</h3>
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Screen reader comments:
“I located two issues relating to the headings on this page. Firstly, there are duplicate
headings at level 1 which is an issue because users use headings at level 1 to locate main
content on the page. Secondly, the headings on this page do not follow a logical
hierarchical structure as the headings jump from a H1 to H3. This is problematic as blind
users use the heading structure on a page to better understand page layout. This was
consistent on many pages.”
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Issue ID: DAC_Illogical_Headings_Issue2
URL: https://www.equalityhumanrights.com/en/thank-you-signing
Other pages with illogical headings:
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/disabilitydiscrimination
URL: https://www.equalityhumanrights.com/en/human-rights/human-rights-act
URL: https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
URL: https://www.equalityhumanrights.com/en/human-rights-act/article-2-right-life
URL: https://www.equalityhumanrights.com/en/contact-us
URL: https://www.equalityhumanrights.com/en/housing-and-disabled-peoplebritain%E2%80%99s-hidden-crisis
URL: https://www.equalityhumanrights.com/en/our-work/news/equality-body-investigateracial-harassment-universities
URL: https://www.equalityhumanrights.com/en/our-work/blogs
URL: https://www.equalityhumanrights.com/en/our-work/blogs/supporting-shift-workerscaring-responsibilities
URL: https://www.equalityhumanrights.com/en/publication-download/following-grenfellaccess-justice
URL: https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
URL: https://www.equalityhumanrights.com/en/working-forward/working-forward-ourfounding-members
Screen Shot:
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The headings on the page were not presented to users in a logical hierarchy. This makes it
difficult for users to determine the correct layout of the page and any relationships
between sections of content.
Code Ref(s):
<h1 id="tab-content" tabindex="-1"> Thank you for signing up </h1>
<h4>Thank you for signing up to receive our newsletter. You have been added to
our mailing list.</h4>
<h3>Stay up to date</h3>

Solution:
Ensure that only one h1 is present on the page followed by subsequent subheadings
through h2 – h6.
Example:
<h1>Main heading</h1>
<h2>Sub-heading of h1</h2>
<h2>Sub-heading of h1</h2>
<h3>Sub-heading of h2</h3>
<h2>Sub-heading of h1</h2>
<h3>Sub-heading of h2</h3>
<h4>Sub-heading of h3</h4>
<h2>Sub-heading of h1</h2>
<h2>Sub-heading of h1</h2
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Links opening in a new window AAA
Links resulted in a new window opening without prior warning.
WCAG Reference:
3.2.5 Change on Request
Understanding Change on Request |How to Meet Change on Request
(Level AAA)
Issue ID: DAC_Links_New_Window_Issue1
URL: Global
Screen Shot:

There were links present that resulted in a new window opening without prior warning.
This can be disorientating to users that rely on audio feedback and navigate with a
keyboard.
Code Ref(s):
<ul class="social-list list-unstyled"><li>
<a target="_blank" href="http://www.twitter.com/ehrc" title="twitter">
<i aria-hidden="true" class="icon icon-twitter"></i>
<span class="hidden-offscreen">Twitter</span>
</a></li>
<li>
<a target="_blank"
href="https://www.linkedin.com/company/equalityhumanrights" title="linkedin">
<i aria-hidden="true" class="icon icon-linkedin"></i>
<span class="hidden-offscreen">Linkedin</span>
</a></li>
<li>
<a target="_blank" href="https://en-gb.facebook.com/equalityhumanrights"
title="facebook">
<i aria-hidden="true" class="icon icon-facebook"></i>
<span class="hidden-offscreen">Facebook</span>
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</a></li>
<li>
<a target="_blank" href="http://www.youtube.com/user/EqualityHumanRights"
title="youtube">
<i aria-hidden="true" class="icon icon-youtube"></i>
<span class="hidden-offscreen">YouTube</span>
</a></li>
</ul>

Screen reader comments:
“The social media links in the footer would benefit from additional text expressing that
these links open in a new window.”
Solution:
Ensure that users are aware that selecting an element will open in a new window prior to
selecting. The current <span> can be used to relay this information.

Example:
<a target="_blank" href="http://www.twitter.com/ehrc" title="twitter">
<i aria-hidden="true" class="icon icon-twitter"></i>
<span class="hidden-offscreen">Twitter (opens in anew window)</span>
</a>
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Usability feedback
The following issues are in relation to usability feedback and do not fail to meet WCG 2.1
AA but would benefit users to the website.
WCAG Reference:
(Usability)

Issue ID: DAC_Usability_Issue1
URL: https://www.equalityhumanrights.com/en
Screen Shot:

The Twitter feed contains many links that a keyboard only user would have to tab through
when attempting to reach any of the content that follows.
Code Ref(s):
<iframe id="twitter-widget-0" scrolling="no" frameborder="0"
allowtransparency="true" allowfullscreen="true" class="twitter-timeline twittertimeline-rendered" style="position: static; visibility: visible; display: inlineDAC | Accessibility Report

81

block; width: 520px; height: 600px; padding: 0px; border: none; max-width: 100%;
min-width: 180px; margin-top: 0px; margin-bottom: 0px; min-height: 200px;"
nuan_newframe="true" data-widget-id="profile:EHRC" title="Twitter
Timeline"></iframe>
<script>!function(d,s,id){var
js,fjs=d.getElementsByTagName(s)[0],p=/^http:/.test(d.location)?'http':'https';if
(!d.getElementById(id)){js=d.createElement(s);js.id=id;js.src=p+"://platform.twit
ter.com/widgets.js";fjs.parentNode.insertBefore(js,fjs);}}(document,"script","twi
tter-wjs");</script>

Solution:
Provide a skip link above the Twitter Feed to allow keyboard only users to skip the feed and
go straight to the content that appears after it.
Example:
<a

href="#footer">skip past Twitter Feed</a>

<footer id="footer" tabindex="-1"></footer>

The tabindex=”-1” on the destination ensures that focus continues through the page and
does not stay on the skip link itself.
For hidden skip links that need to come visible when tabbed to suggest the following:
.screen-reader {
border: 0;
clip: rect(0 0 0 0);
height: 1px;
margin: -1px;
overflow: hidden;
padding: 0;
position: absolute;
white-space: nowrap;
width: 1px;
}
.screen-reader-focusable:active,
.screen-reader-focusable:focus {
clip: auto;
height: auto;
margin: 0;
overflow: visible;
position: static;
white-space: normal;
width: auto;
}
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Issue ID: DAC_Usability_Issue2
URL: https://www.equalityhumanrights.com/en/advice-and-guidance/disability-and-airtravel
Screen Shot:

There were two scroll bars present on the page that made it difficult to navigate through
the content on the page for some users. This is due to the ‘overflow-x’ property being set
to ‘hidden’.
Code Ref(s):
main {
overflow-x: hidden;
margin-bottom: 30px;
}

Solution:
Ensure that the overflow-x property is not used on the ‘main’ element.
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Issue ID: DAC_Usability_Issue3
URL: https://www.equalityhumanrights.com/en
Screen Shot:

The ‘Search’ button contains text that duplicates the element type. Although not a big
issue, all superfluous content adds to the time it takes for users that rely on audio feedback
to digest information.
Code Ref(s):
<button tabindex="7" type="submit" class="btn-search btn">
<i class="icon icon-search"></i>
<span class="hidden-offscreen">Search Button</span>
</button>

Screen reader comments:
“I located a form element that announced to me as ‘search button button’. As Jaws
announces this as a button, relabelling this to ‘search’ will solve this issue.”
Solution:
Remove the word ‘button’ from the button text. The fact that it marked up as a button will
ensure that users are aware that this is a button.
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Issue ID: DAC_Usability_Issue4
URL: https://www.equalityhumanrights.com/en/progress-premier-league-accessibility2018-infographic-table
Screen Shot:

The infographic present on one of the pages, was not clear to all users. The significance of
one of the symbols has not been explained. Although a transcript is provided, it would
benefit users if a key could be provided.
Low vision user comments:
“Although I realise what the green tick and a red cross mean, I would be interested on the
meaning of the yellow circle? I assume it means working towards? Maybe a key might be
helpful?
I discovered, that the transcription page answers my very question. The yellow circle/arrow
means: not yet but improving.”
Solution:
Consider adding a ‘key’ to the page to enable sighted users to determine the purpose of the
unfamiliar symbols.
Note:
We recommend using the following for hiding content off screen, as this is the most
accessible means of doing so.
Example:
{
position: absolute; width: 1px; height: 1px;
0; overflow: hidden;
clip: rect(0,0,0,0); border: 0;
}
DAC | Accessibility Report

85

margin: -1px;

padding:

End of Report
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Appendix I

Journeys
The following journeys/pages were tested
Journey 1

1. Go to Homepage: https://www.equalityhumanrights.com/en
2. Sign-up to the newsletter with dummy data.
3. Go back to the Homepage at : https://www.equalityhumanrights.com/en
Search the site for popular information and test the first link, these include:
• Reasonable adjustments
• Protected characteristics
• Disability
• Discrimination

4. go back to the Homepage at: https://www.equalityhumanrights.com/en
Look for advice and guidance on what you might do if you had experienced discrimination
at work. (Try and find what it is asking for you to do, but if unable to find anything simply
comment about it then follow part 5 if not skip 5)

5. go back to Homepage at: https://www.equalityhumanrights.com/en
find advice and guidance on discrimination at your work place.
First find the heading “advice and guidance” then find and click on “I’m an individual”, this
should take you to a new page and follow from there.
• Click on individual
• Find the option “About work”
• Find the next option “Discrimination and your rights”.
• Results from these boxes being clicked on will show a type of search results
on the righthand side of the page, find “know your rights”
• You will be taken to a different page, from here click on “Your rights under
the Equality Act 2010” and view the final page you are taken to.

6. Go back to Homepage at: https://www.equalityhumanrights.com/en
Find the accessibility statement link and read what is inside.
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Journey 2 – popular pages.
Test all aspects of these URLs
1. Homepage:
https://www.equalityhumanrights.com/en
Human Rights Act:
https://www.equalityhumanrights.com/en/human-rights/human-rights-act
2.

What are human rights?:
https://www.equalityhumanrights.com/en/human-rights/what-are-human-rights
3.

Sex discrimination:
https://www.equalityhumanrights.com/en/advice-and-guidance/sex-discrimination
5. What is the Equality Act?:
https://www.equalityhumanrights.com/en/equality-act-2010/what-equality-act
6. Protected characteristics:
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
7. Article 2: Right to life:
https://www.equalityhumanrights.com/en/human-rights-act/article-2-right-life
4.
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Journey 3 – Templates
1. Group page, might be titled “is Britain fairer”:
https://www.equalityhumanrights.com/en/britain-fairer
2. Standard page, might be titled “contact us”:
https://www.equalityhumanrights.com/en/contact-us
3. Landing page, might be titled “housing and disabled people”:
https://www.equalityhumanrights.com/en/housing-and-disabled-peoplebritain%E2%80%99s-hidden-crisis
4. Advice and guidance page, might be titled “Air Travel FAQs”:
https://www.equalityhumanrights.com/en/advice-and-guidance-faq/air-travel-faqs
5. News page: visit the news section:
https://www.equalityhumanrights.com/en/our-work/news and pick a news story at
random
6. Blog page: visit the blogs section
(https://www.equalityhumanrights.com/en/our-work/blogs) and pick any blog at random
7. Publication page, might be titled “publications library”: visit the publications library
(https://www.equalityhumanrights.com/en/our-work/publications-library) and pick any
publication at random
8. Infographic:
https://www.equalityhumanrights.com/en/progress-premier-league-accessibility-2018infographic-table
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Journey 4 - Potential problematic pages
1. Advice and guidance browser (Javascript):
https://www.equalityhumanrights.com/en/advice-and-guidance
2. Ombudsman schemes: quick reference tool (table):
https://www.equalityhumanrights.com/en/advice-and-guidance-human-rights-multipageguide/which-human-rights-apply-ombudsman-schemes-quick
3. Ombudsman schemes: consumer, services and utilities (table):
https://www.equalityhumanrights.com/en/advice-and-guidance-human-rights-multipageguide/consumer-services-and-utilities-human-rights
4. Pay gaps: what does the gender pay gap look like? (interactive infographic):
https://www.equalityhumanrights.com/en/pay-gaps/gender-what-does-pay-gap-look
5. Working Forward: pledge your support (complete sign-up form with dummy data,
real information is not required to complete.):
https://www.equalityhumanrights.com/en/working-forward/working-forward-pledge-yoursupport
6. Working Forward: our members (logo slider):
https://www.equalityhumanrights.com/en/working-forward/working-forward-ourfounding-members
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Appendix II

Classification of Accessibility Issues
The following scoring system was used to indicate the status of the sites with regards to
each W3C WAI checkpoint up to and including Level AAA:

Status

Description

Pass (P)

The site meets the requirements of the checkpoint.

Fail (L) Low Priority

The site almost meets the requirements of the checkpoint. Only
a small number of minor problems were identified. The site fails
to meet the requirements against AAA criteria measured
against WCAG 2.1

Fail (M) Medium
Priority

The site fails to meet the requirements against AA criteria
measured against WCAG 2.1

Fail (H) High Priority

The site fails to meet the requirements against A criteria
measured against WCAG 2.1 and more severe accessibility
issues were identified.

Not Applicable (N/A)

No content was found on the site to which the checkpoint
would relate.
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Principle 1: Perceivable – Information and users
interface components must be presentable to
users in ways they can perceive.
Non-text Content:
1.1.1 All non-text content that is presented to the user has a text alternative
that serves the equivalent purpose, except for the situations listed below.
(Level A)

Fail (H)

Audio-only and Video-only (Pre-recorded):
1.2.1 For pre-recorded audio-only and pre-recorded video-only media, the
following are true, except when the audio or video is a media alternative for
text and is clearly labelled as such:

Pass (P)

Understanding Success Criterion 1.2.1
Pre-recorded Audio-only: An alternative for time-based media is provided
that presents equivalent information for pre-recorded audio-only content.
Pre-recorded Video-only: Either an alternative for time-based media or an
audio track is provided that presents equivalent information for prerecorded video-only content.
(Level A)
Captions (Pre-recorded):
1.2.2 Captions are provided for all pre-recorded audio content in
synchronized media, except when the media is a media alternative for text
and is clearly labelled as such.
(Level A)

Pass (P)

Audio Description or Media Alternative (Pre-recorded):
1.2.3 An alternative for time-based media or audio description of the prerecorded video content is provided for synchronized media, except when
the media is a media alternative for text and is clearly labelled as such.
(Level A)

Fail (H)

Captions (Live):
1.2.4 Captions are provided for all live audio content in synchronized media.
(Level AA)

Not
Applicable
(N/A)
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Audio Description (Pre-recorded):
1.2.5 Audio description is provided for all pre-recorded video content in
synchronized media.
(Level AA)

Not
Applicable
(N/A)

Sign Language (Pre-recorded):
1.2.6 Sign language interpretation is provided for all pre-recorded audio
content in synchronized media.
(Level AAA)

Fail (L)

Extended Audio Description (Pre-recorded):
1.2.7 Where pauses in foreground audio are insufficient to allow audio
descriptions to convey the sense of the video, extended audio description is
provided for all pre-recorded video content in synchronized media.
(Level AAA)

Fail (L)

Media Alternative (Pre-recorded):
1.2.8 An alternative for time-based media is provided for all pre-recorded
synchronized media and for all pre-recorded video-only media.
(Level AAA)

Not
Applicable
(N/A)

Audio-only (Live):
1.2.9 An alternative for time-based media that presents equivalent
information for live audio-only content is provided.
(Level AAA)

Not
Applicable
(N/A)

Info and Relationships:
1.3.1 Information, structure, and relationships conveyed through
presentation can be programmatically determined or are available in text.
(Level A)

Fail (H)

Meaningful Sequence:
1.3.2 When the sequence in which content is presented affects it’s meaning,
a correct reading sequence can be programmatically determined.
(Level A)

Pass (P)

Sensory Characteristics:
1.3.3 Instructions provided for understanding and operating content do not
rely solely on sensory characteristics of components such as shape, size,
visual location, orientation, or sound. (Level A)

Pass (P)
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Orientation : (WCAG 2.1)
1.3.4 Content does not restrict its view and operation to a single display
orientation, such as portrait or landscape, unless a specific display
orientation is essential.

Pass (P)

NOTE:
Examples where a particular display orientation may be essential are a bank
check, a piano application, slides for a projector or television, or virtual
reality content where binary display orientation is not applicable.
(Level AA)
Identify Input Purpose: (WCAG 2.1)
1.3.5 The purpose of each input field collecting information about the user
can be programmatically determined when :
• The input field serves a purpose identified in the Input Purposes for
User Interface Components section; and
• The content is implemented using technologies with support for
identifying the expected meaning for form input data.
(Level AA)

Fail (M)

Identify Purpose: (WCAG 2.1)
1.3.6 In content implemented using mark-up languages, the purpose of User
Interface Components, icons, and regions can be programmatically
determined.
(Level AAA)

Fail (L)

Use of Colour:
1.4.1 Colour is not used as the only visual means of conveying information,
indicating an action, prompting a response, or distinguishing a visual
element.
(Level A)

Pass (P)

Audio Control:
1.4.2 If any audio on a Web page plays automatically for more than 3
seconds, either a mechanism is available to pause or stop the audio, or a
mechanism is available to control audio volume independently from the
overall system volume level.
(Level A)

Not
Applicable
(N/A)
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Contrast (Minimum):
1.4.3 The visual presentation of text and images of text has a contrast ratio
of at least 4.5:1, except for the following:

Fail (M)

Large Text: Large-scale text and images of large-scale text have a contrast
ratio of at least 3:1;
Incidental: Text or images of text that are part of an inactive user interface
component, that are pure decoration, that are not visible to anyone, or that
are part of a picture that contains significant other visual content, have no
contrast requirement.
Logotypes: Text that is part of a logo or brand name has no minimum
contrast requirement.
(Level AA)
Resize text:
1.4.4 Except for captions and images of text, text can be resized without
assistive technology up to 200 percent without loss of content or
functionality.
(Level AA)

Fail (M)

Images of Text:
Not
1.4.5 If the technologies being used can achieve the visual presentation, text Applicable
is used to convey information rather than images of text except for the
(N/A)
following:
Understanding Success Criterion 1.4.5
• Customizable: The image of text can be visually customized to the
user's requirements;
• Essential: A particular presentation of text is essential to the
information being conveyed.
Note: Logotypes (text that is part of a logo or brand name) are considered
essential.
(Level AA)
Contrast (Enhanced):
1.4.6 The visual presentation of text and images of text has a contrast ratio
of at least 7:1, except for the following:
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Fail (L)

Large Text: Large-scale text and images of large-scale text have a contrast
ratio of at least 4.5:1;
Incidental: Text or images of text that are part of an inactive user interface
component, that are pure decoration, that are not visible to anyone, or that
are part of a picture that contains significant other visual content, have no
contrast requirement.
Logotypes: Text that is part of a logo or brand name has no minimum
contrast requirement.
(Level AAA)
Low or No Background Audio:
Not
1.4.7 For pre-recorded audio-only content that (1) contains primarily
Applicable
speech in the foreground, (2) is not an audio CAPTCHA or audio logo, and (3) (N/A)
is not vocalization intended to be primarily musical expression such as
singing or rapping, at least one of the following is true:
Understanding Success Criterion 1.4.7
• No Background: The audio does not contain background sounds.
• Turn Off: The background sounds can be turned off.
• 20 dB: The background sounds are at least 20 decibels lower than
the foreground speech content, with the exception of occasional
sounds that last for only one or two seconds.
Note: Per the definition of "decibel," background sound that meets this
requirement will be approximately four times quieter than the foreground
speech content.
(Level AAA)
Visual Presentation:
1.4.8 For the visual presentation of blocks of text, a mechanism is available
to achieve the following:
Understanding Success Criterion 1.4.8
1. Foreground and background colours can be selected by the user.
2. Width is no more than 80 characters or glyphs (40 if CJK).
3. Text is not justified (aligned to both the left and the right margins).
4. Line spacing (leading) is at least space-and-a-half within paragraphs,
and paragraph spacing is at least 1.5 times larger than the line
spacing.
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Pass (P)

5. Text can be resized without assistive technology up to 200 percent in
a way that does not require the user to scroll horizontally to read a
line of text on a full-screen window.
(Level AAA)
Images of Text (No Exception):
1.4.9 Images of text are only used for pure decoration or where a particular
presentation of text is essential to the information being conveyed.

Not
Applicable
(N/A)

Note: Logotypes (text that is part of a logo or brand name) are considered
essential.
(Level AAA)
Reflow: (WCAG 2.1)
1.4.10 Content can be presented without loss of information or
functionality, and without requiring scrolling in two dimensions for :
• Vertical scrolling content at a width equivalent to 320 CSS pixels;
• Horizontal scrolling content at a height equivalent to 256 CSS pixels.
Except for parts of the content which require two-dimensional layout for
usage or meaning.

Fail (M)

Note: 320 CSS pixels is equivalent to a starting viewport width of 1280 CSS
pixels wide at 400% zoom. For web content which are designed to scroll
horizontally (e.g. with vertical text), the 256 CSS pixels is equivalent to a
starting viewport height of 1024px at 400% zoom.
Note:
Examples of content which require two-dimensional layout are images,
maps, diagrams, video, games, presentations, data tables, and interfaces
where it is necessary to keep toolbars in view while manipulating content.
(Level AA)
Non-text Contrast (WCAG 2.1)
1.4.11 The visual presentation of the following have a contrast ratio of at
least 3:1 against adjacent color(s):
User Interface Components
Visual information required to identify user interface
components and states, except for inactive components or where the
appearance of the component is determined by the user agent and not
modified by the author;
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Pass (P)

Graphical Objects
Parts of graphics required to understand the content, except when a
particular presentation of graphics is essential to the information being
conveyed.
(Level AA)
Text Spacing (WCAG 2.1)
1.4.12 presentation of graphics is essential to the information being
conveyed.
In content implemented using mark-up languages that support the
following text style properties, no loss of content or functionality occurs by
setting all of the following and by changing no other style property:
• Line height (line spacing) to at least 1.5 times the font size;
• Spacing following paragraphs to at least 2 times the font size;
• Letter spacing (tracking) to at least 0.12 times the font size;
• Word spacing to at least 0.16 times the font size.
Exception: Human languages and scripts that do not make use of one or
more of these text style properties in written text can conform using only
the properties that exist for that combination of language and script.

Pass (P)

(Level AA)
Content on Hover or Focus (WCAG 2.1)
1.4.13 Where receiving and then removing pointer hover or keyboard focus
triggers additional content to become visible and then hidden, the following
are true:
Dismissible
A mechanism is available to dismiss the additional content without moving
pointer hover or keyboard focus, unless the additional content
communicates an input error or does not obscure or replace other content;
Hoverable
If pointer hover can trigger the additional content, then the pointer can be
moved over the additional content without the additional content
disappearing;
Persistent
The additional content remains visible until the hover or focus trigger is
removed, the user dismisses it, or its information is no longer valid.
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Pass (P)

Exception: The visual presentation of the additional content is controlled by
the user agent and is not modified by the author.
Note
Examples of additional content controlled by the user agent include browser
tooltips created through use of the HTML title attribute.
Note
Custom tooltips, sub-menus, and other nonmodal popups that display on
hover and focus are examples of additional content covered by this
criterion.
(Level AA)
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Principle 2: Operable – User interface
components and navigation must be operable.
Keyboard:
2.1.1 All functionality of the content is operable through a keyboard
interface without requiring specific timings for individual keystrokes, except
where the underlying function requires input that depends on the path of
the user's movement and not just the endpoints.

Fail (H)

Note 1: This exception relates to the underlying function, not the input
technique. For example, if using handwriting to enter text, the input
technique (handwriting) requires path-dependent input but the underlying
function (text input) does not.
Note 2: This does not forbid and should not discourage providing mouse
input or other input methods in addition to keyboard operation.
(Level A)
No Keyboard Trap:
2.1.2 If keyboard focus can be moved to a component of the page using a
keyboard interface, then focus can be moved away from that component
using only a keyboard interface, and, if it requires more than unmodified
arrow or tab keys or other standard exit methods, the user is advised of the
method for moving focus away.

Pass (P)

Note: Since any content that does not meet this success criterion can
interfere with a user's ability to use the whole page, all content on the Web
page (whether it is used to meet other success criteria or not) must meet
this success criterion.
(Level A)
Keyboard (No Exception):
2.1.3 All functionality of the content is operable through a keyboard
interface without requiring specific timings for individual keystrokes.
(Level AAA)

Fail (L)

Character Key Shortcuts (WCAG 2.1):
2.1.4 If a keyboard shortcut is implemented in content using only letter
(including upper- and lower-case letters), punctuation, number, or symbol
characters, then at least one of the following is true:

Not
Applicable
(N/A)
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Turn off
A mechanism is available to turn the shortcut off;
Remap
A mechanism is available to remap the shortcut to use one or more nonprintable keyboard characters (e.g. Ctrl, Alt, etc);
Active only on focus
The keyboard shortcut for a user interface component is only active when
that component has focus.
(Level A)
Timing Adjustable:
2.2.1 For each time limit that is set by the content, at least one of the
following is true:
Turn off: The user is allowed to turn off the time limit before encountering
it; or
Adjust: The user is allowed to adjust the time limit before encountering it
over a wide range that is at least ten times the length of the default setting;
or
Extend: The user is warned before time expires and given at least 20
seconds to extend the time limit with a simple action (for example, "press
the space bar"), and the user is allowed to extend the time limit at least ten
times;
or
Real-time Exception: The time limit is a required part of a real-time event
(for example, an auction), and no alternative to the time limit is possible;
or
Essential Exception: The time limit is essential and extending it would
invalidate the activity;
or
20 Hour Exception: The time limit is longer than 20 hours.

Not
Applicable
(N/A)

Note: This success criterion helps ensure that users can complete tasks
without unexpected changes in content or context that are a result of a
time limit. This success criterion should be considered in conjunction with
Success Criterion 3.2.1, which puts limits on changes of content or context
as a result of user action.
(Level A)
Pause, Stop, Hide:
2.2.2 For moving, blinking, scrolling, or auto-updating information, all of
the following are true:
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Fail (H)

Understanding Success Criterion 2.2.2
Moving, blinking, scrolling: For any moving, blinking or scrolling
information that (1) starts automatically, (2) lasts more than five seconds,
and (3) is presented in parallel with other content, there is a mechanism for
the user to pause, stop, or hide it unless the movement, blinking, or
scrolling is part of an activity where it is essential; and
Auto-updating: For any auto-updating information that (1) starts
automatically and (2) is presented in parallel with other content, there is a
mechanism for the user to pause, stop, or hide it or to control the
frequency of the update unless the auto-updating is part of an activity
where it is essential.
Note 1: For requirements related to flickering or flashing content, refer to
Guideline 2.3.
Note 2: Since any content that does not meet this success criterion can
interfere with a user's ability to use the whole page, all content on the Web
page (whether it is used to meet other success criteria or not) must meet
this success criterion.
Note 3: Content that is updated periodically by software or that is streamed
to the user agent is not required to preserve or present information that is
generated or received between the initiation of the pause and resuming
presentation, as this may not be technically possible, and in many situations
could be misleading to do so.
Note 4: An animation that occurs as part of a preload phase or similar
situation can be considered essential if interaction cannot occur during that
phase for all users and if not indicating progress could confuse users or
cause them to think that content was frozen or broken.
(Level A)
No Timing:
2.2.3 Timing is not an essential part of the event or activity presented by
the content, except for non-interactive synchronized media and real-time
events. (Level AAA)

Not
Applicable
(N/A)

Interruptions:
2.2.4 Interruptions can be postponed or suppressed by the user, except
interruptions involving an emergency. (Level AAA)

Not
Applicable
(N/A)
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Re-authenticating:
2.2.5 When an authenticated session expires, the user can continue the
activity without loss of data after re-authenticating.
(Level AAA)

Not
Applicable
(N/A)

Timeouts (WCAG 2.1):
2.2.6 Users are warned of the duration of any user inactivity that could
cause data loss, unless the data is preserved for more than 20 hours when
the user does not take any actions.

Not
Applicable
(N/A)

Note
Privacy regulations may require explicit user consent before user
identification has been authenticated and before user data is preserved. In
cases where the user is a minor, explicit consent may not be solicited in
most jurisdictions, countries or regions. Consultation with privacy
professionals and legal counsel is advised when considering data
preservation as an approach to satisfy this success criterion.
(Level AAA)
Three Flashes or Below Threshold:
2.3.1 Web pages do not contain anything that flashes more than three
times in any one second period, or the flash is below the general flash and
red flash thresholds.

Not
Applicable
(N/A)

Note: Since any content that does not meet this success criterion can
interfere with a user's ability to use the whole page, all content on the Web
page (whether it is used to meet other success criteria or not) must meet
this success criterion.
(Level A)
Three Flashes:
2.3.2 Web pages do not contain anything that flashes more than three
times in any one-second period.
(Level AAA)

Not
Applicable
(N/A)

Animation from Interactions (WCAG 2.1):
2.3.3 Motion animation triggered by interaction can be disabled, unless the
animation is essential to the functionality or the information being
conveyed.
(Level AAA)

Not
Applicable
(N/A)
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Bypass Blocks:
2.4.1 A mechanism is available to bypass blocks of content that are
repeated on multiple Web pages.
(Level A)

Fail (H)

Page Titled:
2.4.2 Web pages have titles that describe topic or purpose.
(Level A)

Pass (P)

Focus Order:
2.4.3 If a Web page can be navigated sequentially and the navigation
sequences affect meaning or operation, focusable components receive
focus in an order that preserves meaning and operability.
(Level A)

Fail (H)

Link Purpose (In Context):
2.4.4 The purpose of each link can be determined from the link text alone
or from the link text together with its programmatically determined link
context, except where the purpose of the link would be ambiguous to users
in general.
(Level A)

Fail (H)

Multiple Ways:
2.4.5 More than one way is available to locate a Web page within a set of
Web pages except where the Web Page is the result of, or a step in, a
process.
(Level AA)

Pass (P)

Headings and Labels:
2.4.6 Headings and labels describe topic or purpose.
(Level AA)

Pass (P)

Focus Visible:
2.4.7 Any keyboard operable user interface has a mode of operation where
the keyboard focus indicator is visible.
(Level AA)

Pass (P)

Location:
2.4.8 Information about the user's location within a set of Web pages is
available. (Level AAA)

Not
Applicable
(N/A)
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Link Purpose (Link Only):
2.4.9 A mechanism is available to allow the purpose of each link to be
identified from link text alone, except where the purpose of the link would
be ambiguous to users in general.
(Level AAA)

Fail (L)

Section Headings:
2.4.10 Section headings are used to organize the content.

Fail (L)

Note 1: "Heading" is used in its general sense and includes titles and other
ways to add a heading to different types of content.
Note 2: This success criterion covers sections within writing, not user
interface components. User Interface components are covered under
Success Criterion 4.1.2.
(Level AAA)
Pointer Gestures (WCAG 2.1) :
2.5.1 All functionality that uses multipoint or path-based gestures for
operation can be operated with a single pointer without a path-based
gesture, unless a multipoint or path-based gesture is essential.

Not
Applicable
(N/A)

Note
This requirement applies to web content that interprets pointer actions (i.e.
this does not apply to actions that are required to operate the user agent or
assistive technology).
(Level A)
Pointer Cancellation (WCAG 2.1):
2.5.2 For functionality that can be operated using a single pointer, at least
one of the following is true:
No Down-Event
The down-event of the pointer is not used to execute any part of the
function;
Abort or Undo
Completion of the function is on the up-event, and a mechanism is available
to abort the function before completion or to undo the function after
completion;
Up Reversal
The up-event reverses any outcome of the preceding down-event;
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Pass (P)

Essential
Completing the function on the down-event is essential.
Note
Functions that emulate a keyboard or numeric keypad key press are
considered essential.
Note
This requirement applies to web content that interprets pointer actions (i.e.
this does not apply to actions that are required to operate the user agent or
assistive technology).
(Level A)
Label in Name (WCAG 2.1):
2.5.3 For user interface components with labels that include text or images
of text, the name contains the text that is presented visually.

Fail (H)

Note
A best practice is to have the text of the label at the start of the name.
(Level A)
Motion Actuation (WCAG 2.1):
2.5.4 Functionality that can be operated by device motion or user motion
can also be operated by user interface components and responding to the
motion can be disabled to prevent accidental actuation, except when:

Not
Applicable
(N/A)

Supported Interface
The motion is used to operate functionality through an accessibility
supported interface;
Essential
The motion is essential for the function and doing so would invalidate the
activity.
(Level A)
Target Size (WCAG 2.1):
2.5.5 The size of the target for pointer inputs is at least 44 by 44 CSS
pixels except when:
Equivalent
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Pass (P)

The target is available through an equivalent link or control on the same
page that is at least 44 by 44 CSS pixels;
Inline
The target is in a sentence or block of text;
User Agent Control
The size of the target is determined by the user agent and is not modified
by the author;
Essential
A particular presentation of the target is essential to the information being
conveyed.
(Level AAA)
Concurrent Input Mechanisms (WCAG 2.1):
2.5.6 Web content does not restrict use of input modalities available on a
platform except where the restriction is essential, required to ensure the
security of the content, or required to respect user settings.
(Level AAA)
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Pass (P)

Principle 3: Understandable – Information and
the operation of user interface must be
understandable.
Language of Page:
3.1.1 The default human language of each Web page can be
programmatically determined.
(Level A)

Fail (H)

Language of Parts:
3.1.2 The human language of each passage or phrase in the content can be
programmatically determined except for proper names, technical terms,
words of indeterminate language, and words or phrases that have become
part of the vernacular of the immediately surrounding text.
(Level AA)

Not
Applicable
(N/A)

Unusual Words:
3.1.3 A mechanism is available for identifying specific definitions of words or
phrases used in an unusual or restricted way, including idioms and jargon.
(Level AAA)

Not
Applicable
(N/A)

Abbreviations:
3.1.4 A mechanism for identifying the expanded form or meaning of
abbreviations is available.
(Level AAA)

Not
Applicable
(N/A)

Reading Level:
3.1.5 When text requires reading ability more advanced than the lower
secondary education level after removal of proper names and titles,
supplemental content, or a version that does not require reading ability
more advanced than the lower secondary education level, is available.
(Level AAA)

Pass (P)

Pronunciation:
3.1.6 A mechanism is available for identifying specific pronunciation of
words where meaning of the words, in context, is ambiguous without
knowing the pronunciation.
(Level AAA)

Not
Applicable
(N/A)
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On Focus:
3.2.1 When any component receives focus, it does not initiate a change of
context.
(Level A)

Pass (P)

On Input:
3.2.2 Changing the setting of any user interface component does not
automatically cause a change of context unless the user has been advised of
the behaviour before using the component.
(Level A)

Fail (H)

Consistent Navigation:
3.2.3 Navigational mechanisms that are repeated on multiple Web pages
within a set of Web pages occur in the same relative order each time they
are repeated, unless a change is initiated by the user.
(Level AA)

Pass (P)

Consistent Identification:
3.2.4 Components that have the same functionality within a set of Web
pages are identified consistently.
(Level AA)

Pass (P)

Change on Request:
3.2.5 Changes of context are initiated only by user request or a mechanism
is available to turn off such changes.
(Level AAA)

Fail (L)

Error Identification:
3.3.1 If an input error is automatically detected, the item that is in error is
identified and the error is described to the user in text.
(Level A)

Pass (P)

Labels or Instructions:
3.3.2 Labels or instructions are provided when content requires user input.
(Level A)

Fail (H)

Error Suggestion:
3.3.3 If an input error is automatically detected and suggestions for
correction are known, then the suggestions are provided to the user, unless
it would jeopardize the security or purpose of the content. (Level AA)

Pass (P)
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Error Prevention (Legal, Financial, Data):
3.3.4 For Web pages that cause legal commitments or financial transactions
for the user to occur, that modify or delete user-controllable data in data
storage systems, or that submit user test responses, at least one of the
following is true:

Not
Applicable
(N/A)

1. Reversible: Submissions are reversible.
2. Checked: Data entered by the user is checked for input errors and
the user is provided an opportunity to correct them.
3. Confirmed: A mechanism is available for reviewing, confirming, and
correcting information before finalizing the submission.
(Level AA)
Help 3.3.5 Context-sensitive help is available.
• Provide instructions and cues in context to help inform completion and
submission.
(Level AAA)

Pass (P)

Error Prevention (All):
3.3.6 For Web pages that require the user to submit information, at least
one of the following is true:

Not
Applicable
(N/A)

Reversible: Submissions are reversible.
Checked: Data entered by the user is checked for input errors and the user
is provided an opportunity to correct them.
Confirmed: A mechanism is available for reviewing, confirming, and
correcting information before finalizing the submission.
(Level AAA)
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Principle 4: Robust – Content must be robust
enough that it can be interpreted reliably by a
wide variety of user agents, including assistive
technologies
Parsing:
4.1.1 In content implemented using mark-up languages, elements have
complete start and end tags, elements are nested according to their
specifications, elements do not contain duplicate attributes, and any IDs are
unique, except where the specifications allow these features.

Fail (H)

Note: Start and end tags that are missing a critical character in their
formation, such as a closing angle bracket or a mismatched attribute value
quotation mark are not complete.
(Level A)
Name, Role, Value:
Fail (H)
4.1.2 For all user interface components (including but not limited to: form
elements, links and components generated by scripts), the name and role can
be programmatically determined; states, properties, and values that can be
set by the user can be programmatically set; and notification of changes to
these items is available to user agents, including assistive technologies.
Note: This success criterion is primarily for Web authors who develop or
script their own user interface components. For example, standard HTML
controls already meet this success criterion when used according to
specification.
(Level A)
Status Messages (WCAG 2.1)
4.1.3 In content implemented using mark-up languages, status messages can
be programmatically determined through role or properties such that they
can be presented to the user by assistive technologies without receiving
focus.
(Level AA)
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Fail (M)

Appendix III

The Process
The web product is measured against the Web Accessibility Initiative’s (WAI) Web Content
Accessibility Guidelines 2.1 (WCAG 2.1) to give an accurate feedback on any non-compliant
issues. To attain our standard accreditation all A and AA criteria must be achieved.
To give a more accurate review of the web site the DAC team employ two differing testing
processes.
The first is a manual technical audit using automated tools and the second a dedicated
team of user testers with differing disabilities test using a range of adaptive technologies.
The findings of both testing teams are then combined to give the client far more accurate
feedback on the web site.
By using the testing team in conjunction with an automated procedure a more accurate set
of results are made available.
This report combines technical auditing with disabled user feedback. The test does not list
each specific area that requires change, but highlights patterns of problems where they
exist. Each section of the report includes a qualifying statement of pass, fail or
recommendation to help developers quickly identify which parts of the site need the most
urgent attention.

CRITERIA
Pass
This means that for this section of the report, the website meets the expectations of the
testing team and that there were no major issues encountered that would significantly
affect their browsing experience.
Fail
Sites that have one or more issues will have a fail flagged for that section. There will be a
list of actions that the developers need to address to make sure that the site meets the
expectations of the DAC testing team.
Not Applicable
The technology or criteria measured against is not present on the site.
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DAC Testing Procedure
The Web site is tested by a team of experienced Web auditors, many of who are disabled
individuals and users of adaptive technology. The combination of subjective pan-disability
user feedback and comprehensive technical auditing allows us to measure how the website
performs technically and practically, thereby offering an essential added dimension to our
test results that other methods of testing cannot provide.
User Testing
Manual accessibility checking was conducted by a team of disabled individuals, using a range
of adaptive technologies (hardware and software designed to facilitate the use of computers
by people with disabilities). This may include:
NVDA: a screen reader and application used by those who are blind.
ZoomText: a magnification application used by those with low vision.
JAWS: a screen reader used by blind people to access Web pages.
Dragon Naturally Speaking: voice activated software used by those that do not use a
conventional input device such as a keyboard or mouse.
Switch Access: used by those with severe mobility impairments to input commands to a
computer.
Keyboard Only: some users with mobility impairments have difficulty making precise
movements required by pointing devices such as a mouse; therefore, a keyboard is used
as the exclusive input device.
Readability: Manual checks were made to assess the suitability of a Web page for those
with colour blindness and dyslexia.
Deaf/Hard of hearing: Manual checks were made to assess the suitability of a web page for
those with hearing impairments.
Learning difficulties: Manual checks were made to assess the suitability of a web page for
those with learning difficulties.

Technical Auditing
Technical auditing involves the experienced application of a number of technical auditing
and standards compliance assessment tools. This combined with an extensive knowledge of
WCAG, its application and wider global practice provides the DAC service with further
credibility and quality.
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