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Thursday 28 April 2022 

Dear Anne, 

Subject: Review of the Scottish Social Housing Charter 

Thank you for your letter dated 16 March 2022, providing the Equality and 

Human Rights Commission (the Commission) with the opportunity to provide 

the Scottish Government with our views on the revised Scottish Social Housing 

Charter (the Charter).  

The Commission welcomes the inclusion of existing equality obligations and 

considerations in the Charter. We recently published a review of whether social 

covenants and charters lead to positive change for people. The Charter was 

considered as part of this review and it was found to be having a positive 

impact. We have identified a few areas where the integration of equality could 

be strengthened as part of the review, which we have set out below. These 

changes will help the Charter to continue to make a positive difference to 

people’s lives.  

Equality Act 2010 and the Public Sector Equality Duty  

Social landlords are subject to the Equality Act 2010 (EA 2010) as service 

providers and employers and they must ensure they do not discriminate in 
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anything they do. The Public Sector Equality Duty (PSED) is set out in s.149 of 

the EA 2010 and requires organisations to have due regard when exercising 

public functions to the need to eliminate discrimination, advance equality of 

opportunity and foster good relations. All local authorities and most other social 

landlords carry out public functions, and so must comply with the PSED when 

doing so. Building the PSED into regulatory frameworks and standards that aim 

to achieve better outcomes for people, such as the Charter, is an effective way 

to promote the principles of the PSED and drive progress on equality. The 

Ensuring Equalities section of the Charter acknowledges this by referring to the 

provisions that prohibit discrimination and require reasonable adjustments. This 

section could be improved by clarifying that the EA 2010 is also intended to 

advance equality and does so through the PSED and positive action provisions.  

Accessible housing and the right to independent living 

In 2018, the Commission published our inquiry report into accessible and 

adaptable housing for disabled people. Housing is one of the cornerstones of 

independent living, but many disabled people live in homes that do not enable 

them to live independent lives. Although disabled people report a severe 

shortage of accessible houses across all tenures, social housing is particularly 

pressured with long waiting lists. Disabled people are more likely to live in social 

housing and they face specific issues with the assessment and installation of 

adaptations, navigating allocation systems, and access to good quality and 
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accessible housing advice, information and advocacy. The review should 

consider how the relevant outcomes could be strengthened to help ensure 

disabled tenants and their families have accessible homes, and consider how to 

embed the right to independent living for disabled people in the Charter.  

I am happy to discuss any of the points made above if this would be helpful. 

Yours sincerely, 

 

Laura Hutchison 

Principal Compliance (Scotland) 

Direct telephone: 0141 228 5956 

https://www.ohchr.org/en/documents/general-comments-and-recommendations/general-comment-no5-article-19-right-live

