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The Equality and Human Rights Commission was established under the Equality  
Act 2006 and its powers and duties are described in the 2006 and 2010 Acts. 

This is our annual report and accounts for the year 1 April 2017 to 31 March 2018.

It includes details of the work we carried out during the above period in line with  
our Business Plan.

It also includes our accounts prepared in accordance with the Government Financial 
reporting Manual (FReM). The accounts are prepared on an accruals basis under 
International Financial Reporting Standards (IFRS).

Further information about us is available on our website www.equalityhumanrights.com.
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Performance report
Contents

Performance 
report
Our performance report includes:

 – Our vision and forewords from our Chair and Chief Executive

 – An outline of our role

 – Our key achievements over the year 

 – Our priorities for 2018/19

 – How we measure performance against our plans

 – Our operations



Our vision
We live in a country with a long history of upholding 

people’s rights, valuing diversity and challenging 

intolerance. The Commission seeks to maintain 

and strengthen this heritage while identifying 

and tackling areas where there is still unfair 

discrimination or where human rights are  

not being respected.



Foreword 
from the Chair

David Isaac  
Chair of the Equality and  
Human Rights Commission

The 10 years since the Commission was  
created have seen momentous change, and  
the past year has been no exception. I look  
back with pride at how we have responded. 

A defining image of 2017 will be the terrible 
tragedy suffered by the people living in 
Grenfell Tower. Grenfell will no doubt be 
seen as one of the most disturbing human 
rights issues of our generation and human 
rights must be at the heart of how the 
Commission and the country as a whole 
responds. Our Following Grenfell project  
is advocating for the rights of the community 
impacted by the event and our voice  
and relevant additional evidence will,  
we hope, be taken into account by the 
formal inquiry. We must ensure that  
Grenfell never happens again. 

I am also proud of the strong action we  
have taken this year to enforce rights and 
deliver sustainable change and impact.  
Our legal work has included: intervening 
in the landmark case which ruled that 
employment tribunal fees are unlawful  
and discriminatory; supporting two 
successful cases in Scotland relating to 
disability discrimination in education; and 
using our power to secure an injunction  
for the first time – this was deployed against 
a landlord with a racist letting policy. 
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We have been involved in many other  
cases and our early legal interventions 
have – by agreement – secured significant 
change. These interventions often go 
unnoticed but are hugely important. Our 
recent work with Premier League football 
clubs is a great example of how we have 
made improvements for disabled football 
fans by this means.

Our research continues to lead the way.  
We seek to identify advancements and, 
where it is necessary, shine a light on 
uncomfortable truths. Our report ‘Being 
disabled in Britain’ revealed that progress 
towards equality for disabled people  
over the past 20 years has been woefully 
insufficient. Our well-received new  
single measurement framework sets  
out how we will collect data to underpin  
our work and is already being used  
by many public bodies.

In our 10th anniversary year we were  
able to celebrate progress by looking  
back at all the Commission has achieved 
in the last decade, even if we acknowledge 
that there is still much more to do. As the 
Government works towards delivering 
Brexit, we have worked closely with 
parliamentarians to ensure that there is  
no regression of people’s rights when we 
leave the EU. It is vital that this country 
remains a global leader on equality and 
human rights.

Now more than ever we need strong legal 
protections to ensure that everyone in Britain 
has an equal opportunity to flourish – if we 
can achieve this, I am confident that we  
will all thrive.

I would like to take this opportunity  
to thank all staff, Commissioners and  
Advisory Groups across the three nations  
for their invaluable contributions this year.

I am also proud of the 
strong action we have taken 
this year to enforce rights 
and deliver sustainable 
change and impact.
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Rebecca Hilsenrath  
Chief Executive of the Equality  
and Human Rights Commission

What we do touches the daily lives of  
everyone in Great Britain. It is shaped  
by what is happening across the country 
economically, socially and politically. It will 
always be incumbent on the Commission  
to respond to a plethora of new challenges 
while still maintaining our focus on the core 
problems in our society. It is a measure  
of our success this year that we are doing  
both these things effectively as a result  
of the changes we have put in place in  
the organisation.

This past year has been the first under our  
new organisational structure and we believe  
we are now working even more effectively  
as the protector and enforcer of equality  
and human rights. We are now aligned  
in teams to cover different areas of life; 
we have policy leads for every protected 
characteristic; we have revised our 
governance structure; refreshed our senior 
leadership team; and placed learning  
and effective management at the heart  
of everything we do. We have refurbished 
our premises and updated IT to promote 
agile, flexible working, and recruited a  
large number of new staff to join our  
highly talented team.

Foreword from 
the Chief Executive
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As a result, the organisation has risen  
to the challenge and delivered significant 
pieces of work. This year has presented 
some big societal issues, which have tested 
those new ways of working, where we have 
stepped up to play a significant role. 

Some early successes, in the centenary 
year of women’s suffrage, have included  
our work on gender where we have been 
quick to respond to emerging developments 
and to use our powers to enforce new laws. 
Our focus on sexual harassment, following 
the MeToo movement, enabled us to  
amplify the voices of victims, and our 
recommendations to bring about change 
received wide coverage and support. 

We published major research on pay gaps, 
which for the first time quantified disability  
and ethnic minority pay gaps as well 
as gender, and our pay gaps strategy 
provided evidence-based solutions and 
recommendations for business and 
governments. The new requirement on 
companies to report their gender pay 
gaps has put us at the forefront of societal 
change. As I write, it is clear that our work  
to ensure compliance with the regulations 
has put us in a strong position this year 
to promote our strategy to work with 
government and employers to bring  
about real and tangible change.

These are just some of our highlights.  
I am deeply indebted to everyone at the 
Commission for their readiness to respond 
to challenges head on, and for the expertise 
and commitment which informs their  
work. It is always a privilege to lead  
the Commission, and this year has  
been no different.

The organisation has  
risen to the challenge  
and delivered significant 
pieces of work.
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Our role

As a statutory non-departmental public  
body established by the Equality Act 2006, 
the Equality and Human Rights Commission  
(‘the Commission’) operates independently  
and is recognised as an expert and 
authoritative organisation, functioning as a 
centre of excellence for law, evidence and 
analysis. We strive to be an essential point  
of contact for policymakers, businesses  
and public bodies.

Our statutory functions, 
duties and powers

The Commission is Great Britain’s national 
equality body, awarded an ‘A’ status as a 
National Human Rights Institution (NHRI)  
by the United Nations. To protect and 
promote equality and human rights we  
work with equivalent bodies in Scotland  
and Northern Ireland, across Europe  
and internationally.

Under the Equality Acts, we have a set  
of unique duties and powers to help us  
fulfil our mandate. We have specific 
responsibilities and requirements under  
the UN Paris Principles and the European 
Union Equality Directives to ensure we 
maintain our status as an NHRI.

We have a general duty to encourage  
and support the development of a society  
in which: 

 – people’s ability to achieve their  
potential is not limited by prejudice  
or discrimination

 – there is respect for and protection  
of each individual’s human rights 

 – there is respect for the dignity and  
worth of each individual 

 – each individual has an equal  
opportunity to participate in society, and

 – there is mutual respect between groups 
based on understanding and valuing 
diversity, and on respect for equality  
and human rights

We are also under a duty to: promote 
understanding of the importance of equality  
and diversity; encourage good practice in  
relation to equality and diversity; promote 
equality of opportunity; promote awareness  
and understanding of rights under the 
Equality Act 2010; enforce the Equality Act 
2010; and work towards the elimination of 
unlawful discrimination and harassment.

About the Commission
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As an NHRI we must promote understanding 
of the importance of human rights through 
teaching, research, public awareness and 
educational programmes. 

We make recommendations to UK,  
Scottish and Welsh Governments and  
other competent bodies on existing and 
proposed laws and processes that will  
affect human rights.

We promote the harmonisation of national 
law, policy and practice with international 
human rights law and standards and 
encourage public bodies to comply fully 
with the Human Rights Act 1998, which 
incorporates the European Convention  
on Human Rights into national law.

We have specific statutory functions to 
help make Britain a fair society, in which 
everyone has an equal opportunity to fulfil 
their potential, including by: 

 – measuring progress in society and 
reporting to Parliament on the state of 
equality and human rights in Britain

 – advising the UK, Scottish and Welsh 
Governments on the effectiveness of  
equality and human rights legislation

 – promoting awareness and understanding  
of rights through education, training  
and guidance

 – enforcing the law and investigating  
breaches, including assessing and  
enforcing compliance with the Public  
Sector Equality Duty

 – providing legal advice, including taking 
strategic legal cases

 – encouraging the harmonisation of 
domestic law, policy and practice with 
international human rights standards, 
and

 – monitoring the UK’s compliance with  
the seven United Nations human rights 
treaties it has signed and ratified

Our statutory powers give us a range  
of tools to drive equality and human rights 
improvements, and we use these selectively 
and proportionately to achieve our objectives. 
We work with other organisations and 
individuals to advance fairness, dignity  
and respect, and we are ready to take  
action against those who abuse the  
rights of others. We act as:

1. A catalyst for change, enabling and 
encouraging improvement by bringing 
people together to devise solutions 
and by building capacity in other 
organisations to help them to effect 
change. Where appropriate, we use 
our statutory inquiry powers to explore 
systemic issues, gather evidence and 
develop possible solutions.
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2. An information provider, helping  
people understand their rights  
and responsibilities and improve  
compliance with the law.

3. An influencer, using our legal  
expertise, research, insight and  
analysis to influence public policy  
and inform debates.

4. An evaluator, monitoring the 
effectiveness of the laws protecting 
people’s rights to equality and human 
rights and measuring progress in society.

5. An enforcer, using our strategic 
enforcement powers selectively to 
protect people against serious and 
systemic abuses of their rights and 
to clarify equality and human rights 
law, alongside our efforts to help 
organisations to comply with equality  
and human rights standards.

Our governance and  
risk management

Within the framework of its duties and 
responsibilities, including those prescribed  
by statute, the Board of Commissioners,  
led by the Chair, David Isaac, is responsible  
for approving the strategic plan, monitoring  
our performance against the plan, and  
ensuring that we have appropriate systems  
of governance, accountability and control  
in place.

The Chief Executive, Rebecca Hilsenrath,  
is responsible under authority delegated  
by the Board for:

 – the overall organisation, management  
and staffing of the Commission

 – its procedures in financial and other  
matters, including conduct and discipline

 – developing and implementing strategy 
proposals and plans, and reporting  
on the results of these to the Board  
of Commissioners

 – acting as the Commission’s designated 
Accounting Officer

Further information about our governance 
arrangements and risk management  
strategy can be found on pages 56–76.
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Going concern

Financing is provided by the Secretary  
of State (the Minister for Women and 
Equalities) as defined in the Equality Act 
2006. This funding is provided through  
grant-in-aid and forms part of the supply 
estimate of our sponsor department. 

During 2017/18 the Minister for Women 
and Equalities changed, and subsequently 
our sponsor department changed from the 
Department for Education (DfE) to the  
Home Office.1

We received a budget settlement comprising  
a commitment for the financial years 
2016/17 to 2019/20. Funding for the year to 
31 March 2019 has been included in Home 
Office estimates approved by Parliament. 

Our Statement of Financial Position for  
the year ending 31 March 2018 shows 
negative taxpayers’ equity of £2.991m;  
there is no reason to believe that  
required grant funding and parliamentary 
approval will not be forthcoming to meet  
our liabilities. It has accordingly been  
considered appropriate to adopt a 
going-concern basis for the preparation  
of these financial statements. 

1 The Minister for Women and Equalities again changed  

on 30 April 2018; although outside this reporting period,  

our funding for 2018/19 will be voted to the Department  

for International Development (DfID).
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Our strategic aims 2016/19 

Our 2016/19 Strategic Plan set out an  
ambitious programme of work to deliver 
on our mandate, set by Parliament, to 
challenge discrimination, promote equality  
of opportunity, and protect and promote 
human rights.

The strategic aims for the duration of the  
Plan are:

 – Significant impact – advancing equality  
and human rights in priority areas

 – A strong evidence base –  
authoritative analysis and insight

 – Sustainable infrastructure – an 
effective and sustainable infrastructure  
to protect rights in practice

 – Improved capability – an expert, 
independent and authoritative  
national body

See www.equalityhumanrights.com/en/
what-we-do/our-strategic-plan for  
more information

We have continued to work to improve 
people’s lives through the delivery of 
high-impact projects, and to build the 
effectiveness and confidence of our 
organisation to enable us to meet  
our strategic aims.

Achievements in 2017/18

In 2017/18 we have delivered the following  
high-impact projects as part of our Business  
Plan and reactive work:

 – funding more individual legal cases  
to improve access to justice

 – working to make sure our equality  
and human rights protections are  
not weakened by Brexit

 – analysing the impact of tax and  
welfare reforms

 – improving equality in the workplace

 – using our legal powers to support  
people and challenge discrimination

 – gathering evidence for our state of the  
nation review, ‘Is Britain Fairer? 2018’

Performance summary
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Six landmark legal cases

We have used our statutory powers, intervened in and supported legal cases, and have 
enforced our role as an expert organisation.

 – We have undertaken a variety of impactful legal work in 2017/18, including:

 > Taking a case against one of Britain’s largest buy-to-let landlords, whose policy  
of banning certain ethnic minority tenants was declared unlawful by the County 
Court. Indian and Pakistani tenants will now not be impeded from choosing to  
live in any buy-to-let properties.

 > Providing expert evidence in R (on the application of UNISON) v Lord Chancellor.  
In this landmark constitutional case, the Supreme Court declared that access to 
justice had been hindered by the current rules on employment tribunal fees, as 
thousands of people could not afford to take employers to court if they had been 
treated unlawfully. The Government has committed to reimburse fees and to  
ensure that future rules allow people to seek redress for discrimination.

 > Supporting a case in which the Court of Appeal ruled that prisoners will still be  
able to access legal aid during important hearings. Without this, prisoners with 
learning disabilities and mental health conditions would not have been able to 
participate effectively in important decisions about their future, placing them at 
significant disadvantage.

 > Taking our first steps in judicial review proceedings by issuing legal letters to  
13 Clinical Commissioning Groups after warning that their Continuing Healthcare 
policies were unlawful and in breach of patients’ human rights. This will potentially 
improve the lives of thousands of people in England by ensuring that arbitrary caps 
on funding are removed and the specific needs of patients, including their family  
life and where they live, are taken into account.
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 > Developing our disability discrimination access to justice pilot into the legal  
support project, launched in September 2017 to cover discrimination in education 
and extended in January 2018 to discrimination in housing and social security.  
The project provides direct assistance to individuals via advice and casework,  
and funding to solicitors to help individuals pursue legal claims in these areas.  
Since September 2017 we have taken 223 enquiries, received 76 formal 
applications for assistance and accepted 52 of these. In education, we have  
been successful in several cases against schools involving failure to make 
reasonable adjustments for disabled children and exclusions that discriminated  
on the grounds of race and disability. In housing and social security, we have 
provided assistance in disability and race claims.

 > In Scotland, we took a successful case relating to the definition of disability,  
which includes an exception where there is a ‘tendency to physical abuse of  
other persons’. This is often relied upon to exclude children with a diagnosis of 
autistic spectrum disorder from school. The Additional Support Needs Tribunal for 
Scotland found that the child in this case had been discriminated against and the 
Education Authority’s exclusion policy resulted in a higher proportion of disabled 
pupils being excluded.

 > Also in Scotland, the Court of Session dismissed an appeal against an Additional 
Support Needs Tribunal, finding that a child who was unable to attend school had 
been discriminated against in the Education Authority’s Co-ordinated Support  
Plan. The Plan stated that she should return to full-time education, and in order  
to do so she should consult her psychiatrist and be prescribed medication. This 
appeal decision will benefit children across Scotland who are unable to attend 
school because of their disability.
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 – To further our work on improving access to justice, we launched the EHRC Advisor 
Support telephone helpline in England and Wales. The helpline provides guidance  
to advice services and frontline agencies supporting individuals who may have a 
complaint about discrimination or about a breach of their human rights. We have  
offered support on a number of complex issues, including positive action, jurisdiction,  
and religious discrimination, and brought two cases of wider strategic importance  
to our attention – on kinship care and reasonable adjustments in accessing welfare.

 – We also launched an ‘access to justice’ grant scheme to help improve the quality  
and availability of discrimination and human rights advice across Britain. We received 
over 80 applications, from which we allocated 11 grants totalling nearly £600,000. 
These have enabled the successful organisations to deliver services and advice to 
disadvantaged and vulnerable people where it would otherwise have been impossible. 
Projects include upscaling Liberty Advice and Information Service, the production of  
a legal textbook on discrimination in housing by Shelter Scotland, and frontline support  
to women facing domestic violence.
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 – We conducted extensive work on pay gaps, including:

 > publishing comprehensive research into gender, ethnicity and disability pay gaps. 
This looked for the first time at gaps for different ethnic minorities and for disabled 
people with different impairments.

 > developing our strategy, ‘Fair opportunities for all’, setting out our recommendations 
for reducing gender, ethnicity and disability pay gaps. We continue to implement  
this with governments and employers.

 > conducting research into the effectiveness of unconscious bias training to bolster  
our recommendation to reduce bias in recruitment and promotion. The findings  
have generated positive debate among practitioners and academics, and we  
hope this will inform employers’ action plans. 
 
 
 
 
 
 
 
 
 
 
 

 > preparing for the requirement in 2017/18 for employers of more than 250 staff to 
report on their gender pay gaps for the first time – we are responsible for making 
sure this happens. We published our enforcement strategy and are ready to take 
legal action against any organisations who fail to comply with the regulations.

 > 347 employers representing 1.67m employees across England, Scotland and Wales 
have now joined Working Forward, our initiative to make their workplaces the best 
they can be for working parents and pregnant women. We have seen real progress, 
with members such as Balfour Beatty, Virgin Trains and Marks and Spencer using 
our tools and guidance to make real improvements. This growing community has 
taken significant action to attract and retain parents and support them to progress  
in the workplace.
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 – We launched a City Deals programme in Scotland to identify the equality outcomes  
that could be leveraged from Scottish Government investment in employment and the 
use of public contracting. We now offer support to local authorities tendering for goods 
and services under the City Deals programme to ensure that opportunities to promote  
the employment of women, disabled people and ethnic minorities are mainstreamed  
as contractual conditions.

 – We responded to the Committee on Standards in Public Life inquiry into the abuse  
and intimidation of MPs, recommending that the Government review the law around 
online communications to ensure it effectively balances sanctions for hate speech  
with the right to freedom of expression. The Government subsequently announced  
that the Law Commission would review offensive online communications legislation.

 – Our state of the nation review, ‘Being disabled in Britain’, looked across areas including 
health, work and education, and painted a picture of stalled progress on equality and 
human rights for disabled people. It provided a robust evidence base to support efforts  
to influence change and highlighted gaps in the data that need to be filled.

 – Our submission to the UN Convention on Persons with Disabilities, developed with  
the other equality and human rights commissions in Scotland and Northern Ireland,  
also set out our key concerns and put forward 130 recommendations to the UK and 
devolved governments. Both reports, and our accompanying advocacy work, have 
contributed to re-igniting a national conversation around disabled people’s rights,  
and we were pleased to see that a new Interdepartmental Ministerial Group on  
Disability and Society has now been set up.

Put forward 130 recommendations to the UK 
and devolved governments.
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 – Our extensive influencing work helped encourage Government to provide funding  
to support disabled candidates to stand for elected office over the next 12 months.  
We will continue to push for reinstatement of the Access to Elected Office Fund on  
a permanent basis.

 – In response to our report ‘Healing a divided Britain’ on racial inequality in Britain,  
the Government announced it would conduct a race disparity audit of public services. 
In partnership with Runnymede Trust, Operation Black Vote, the Black Training and 
Enterprise Group, and Business in the Community, we developed ‘A roadmap to race 
equality’ after the first release of data from the audit, setting out five priority areas  
for action.

 – In anticipation of ‘Is Britain Fairer? 2018’, our triennial review of equality and human 
rights, we developed a new measurement framework. This includes a set of indicators 
to help us collect the most relevant and robust data. We have discussed the framework 
with government departments and several City Region Mayors’ Offices, exploring data 
sources and gaps and comparing approaches to data gathering and analysis. Many 
European countries have expressed an interest in the Framework as setting a high 
standard for monitoring equality and human rights.

 – We launched the next phase of our work on attitudes and behaviours, looking at  
‘what works’ to tackle prejudiced ways of thinking and discrimination against protected  
groups. This included behavioural insights trials and interventions and guidance on how 
to evaluate anti-prejudice work. Capacity-building workshops were held with 60 anti-
prejudice practitioners across Britain in 2017, 70% of whom said they would use the 
guidance to build evaluation into their work.

Performance report
Performance summary
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 – We continued to provide advice to the UK Government and Parliament on  
amendments to the EU Withdrawal Bill to protect equality and human rights  
once we leave the EU. We have provided similar advice to the Scottish and Welsh 
Governments, resulting in commitments to safeguard and enhance current equality  
and human rights protections post-Brexit.

 – We celebrated our 10th anniversary, using the milestone to reflect on our  
achievements over the past decade and look at the challenges to equality and  
human rights ahead. We set out an ambitious new vision and called for additional 
 legal powers and increased independence from Government to enable us to be  
an even more effective and robust organisation. 
 
As an organisation, we realise the requirement to respond to emerging  
equality and human rights issues that fall outside of our work plan. 

 – We launched an innovative project, ‘Following Grenfell’, in order to comment  
on the evidence the inquiry hears and make recommendations to ensure that equality 
and human rights issues are being considered, such as the State’s duty to provide 
adequate and safe housing.

 – In response to testimonies on sexual harassment in the workplace, we launched  
a report setting out our recommendations for change, based on over 1,000 responses 
from employers and individuals. We also published guidance for employers setting  
out their legal obligations and best practice in developing sexual harassment policies.  
We are now working with relevant stakeholders, including the Women and Equalities 
Select Committee, on ways to strengthen legal safeguards.

Performance report
Performance summary
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Our priorities in 2018/19 

2018/19 is the final year of our current Strategic Plan. Our 2018/19 Business Plan outlines 
our work programme in support of our four strategic aims, the outcomes we are aiming for 
and how we intend to achieve them. 

Our full Business Plan is available at: 
www.equalityhumanrights.com/en/publication-download/business-plan-2018-2019

 – improving provision of, access to and experiences of mental health services

 – supporting governments to assess the effects of social security policies and  
bring the socio-economic duty into full effect

 – conducting an inquiry into the effects of school exclusions on different groups

 – helping businesses to follow the gender pay gap rules and taking action when  
they don’t

 – helping more people get access to justice

 – working to make sure our equality and human rights protections are not weakened  
by Brexit

 – working for greater independence for our organisation 

 – chairing the Commonwealth Forum of National Human Rights Institutions 

 – continuing to use our legal powers to challenge equality and human rights abuses

 – our three-yearly review of the state of equality and human rights, ‘Is Britain Fairer?’
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Measuring success

Performance management, regular review  
and reporting is central to the successful  
delivery of our Business Plan and ensuring  
that our work is effective and represents 
value for money. Our performance is 
scrutinised by the Board and our Audit and 
Risk Committee (ARAC), who conduct in-
depth reviews of our programme delivery. 
Our aims and success measures published 
alongside our Business Plan set out how  
we will measure and achieve our objectives.

We have designed and launched an impact 
model2 and user guide that set out how to 
plan projects or programmes of work in an  
impact-focused way. 

It supports the organisation to set high  
level aims and intermediate changes that 
the work is aiming to achieve, and then 
evaluate whether or not the aims have  
been achieved. The impact model is  
closely aligned to:

 – our theory of change methodology,  
a tool we use in business planning to 
map how we expect change to occur 
over the short, medium and longer-term 
as a result of our work

 – our measurement framework, a tool  
that we use to monitor progress towards 
greater equality and fulfilment of human 
rights in Great Britain

2 Impact is the intended and long-term change or improvement resulting from our work. For the Commission, this means 

how our work is contributing to improving people’s lives.

Performance analysis

Impact model
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Operations
Financial review

Our resource budget for 2017/18 (excluding 
depreciation) was £19.3m, consisting 
of £13.7m administration and £5.6m 
programme funding. In addition, we received 
funding of £520k for capital expenditure.

The comprehensive net expenditure for the 
year taken to taxpayers’ equity was £19.1m 
(£17.7m in 2016/17); this figure is net of our 
in-year capital expenditure (£0.5m). 

The annual statement of accounts and notes 
to the accounts for the year to 31 March 
2018 are set out from page 104 onwards.

We have worked to fully utilise our budget 
allocation during the year to achieve our  
Business Plan objectives. Performance 
against our total envelope is shown in  
the table below:

2017/18 2016/17

Total budget £000* 19,345 20,415

Total spend £000* 18,667 17,600

Variance £000 678 2,815

% Variance 3.5 13.79

Long-term  
expenditure trends

The economic climate over the past several 
years has shaped the UK Government’s  
public spending policy. During the current 
spending review, our funding will have 
reduced by £3.1m (15%) from £20.4m 
(2016/17) to £17.3m (2019/20). To meet this 
reduction in funding we introduced a revised 
Operating Model in 2016/17 and we will 
continue to use the resources available  
to us to deliver work with real impact.

Capital structure

Our capital structure shown as taxpayers’  
equity is funded by the annual resource 
allocation from our sponsor department.  
The statements of financial position and 
changes in taxpayers’ equity for the year  
provide more information. The deficit value  
of taxpayers’ equity as at 31 March 2018  
was £3.0m (£2.1m at 31 March 2017).

*excluding capital and depreciation
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Delivering value for money

We have continued to deliver savings and efficiencies in our corporate services infrastructure 
portfolio to reduce our overhead costs.

We utilise government frameworks or competitively tender wherever possible to ensure  
the cost-effective procurement of goods and services.

Payment of suppliers

We are committed to the Prompt  
Payment Code and aim to pay all 
undisputed invoices within 30 days  
if there is no specific provision  
in the contract. See:  
 
www.promptpaymentcode.org.uk  
 
Against this measure, 99.7% of undisputed 
invoices were paid within the target (99.8%  
in 2016/17).

We settled 83% of undisputed invoices 
within five days against the Government 
target of 80%. We are also committed 
to supporting small and medium-sized 
enterprises by aiming to achieve payment  
of undisputed supplier invoices3 within  
10 working days.

3 We define ‘undisputed invoices’ as supplier invoices that 

both quote a valid purchase order number when the goods 

or service(s) have been receipted in our purchasing system 

and have been physically received by our Finance team.

Our business model

Details about our work are available  
on our website at:  
 
www.equalityhumanrights.com

Our primary function is to fulfil our role  
as described in the Equality Act 2006. As  
a statutory non-departmental public body, 
we operate independently, and we have 
robust governance and management 
strategies in place to ensure that we deliver 
on our objectives effectively and efficiently.

We operate from four offices based in 
London, Manchester, Wales and Scotland. 
Our business model is designed around 
networks, each led by an executive director 
to ensure effective communication and 
strategic working practices.
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Equality objectives

Under the Equality Act 2010 all public 
bodies, including the Commission, are 
subject to the Public Sector Equality Duty. 
This means they must have due regard 
to the need to eliminate discrimination, 
advance equality of opportunity and foster 
good relations between people who share  
a protected characteristic and those  
who do not. 

Equality and diversity are at the heart 
of everything we do, and our equality 
objectives underpin our employment 
practices and our ways of working.  
They are designed to:

 – ensure business improvements  
and any organisational changes  
are implemented fairly

 – foster an accessible and inclusive  
working environment for all our staff

 – ensure that our services are accessible  
and users’ experiences and outcomes  
are positive, and

 – promote equality within our supply  
chain, supporting our suppliers to  
embed equality and diversity practices  
within their own organisations and  
those with which they work.

We publish an annual summary of the 
employment monitoring data we have 
collated and considered in our equality  
and diversity workforce reports. Information 
about our equality objectives and how we 
are performing in promoting equality of 
opportunity for all of our staff is available at:  
 
www.equalityhumanrights.com/en/our-
equality-information/equality-information-
our-workforce

Our people
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Gender pay gap reporting

As we have fewer than 250 employees, we are not required to publish our gender pay gap. 
However, we believe that transparency, reporting and monitoring are important in tackling  
pay disparities. 

Our analysis revealed that at 31 March 2017 (the ‘snapshot date’), we have a negative mean  
gender pay gap of 7.5%. This means that on average, women working for our organisation  
are paid 7.5% more than men.  

The mean hourly rate for women is £23.14.

The mean hourly rate for men is £21.53.

 – 71% of our senior staff (deputy director and above) are women

 – 56% of staff with over 10 years’ service are women, so they have benefited from the
automatic annual pay progression that was a historical feature of public sector pay.

Due to our relatively low number of employees, the ratios are sensitive to any changes 
in (for example) our senior management structure.

Our full gender pay gap report is available at: www.equalityhumanrights.com/en/
publication-download/gender-pay-gap-report-snapshot-date-31-march-2017

Mean gender pay gap in hourly pay -7.5%

Median gender pay gap in hourly pay -8.2%
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Workforce diversity and inclusion

During 2017/18, our workforce headcount 
increased from 167 (159 Full Time 
Equivalent (FTE)) at 1 April 2017 to  
196 (186 FTE) as at 31 March 2018.

Our workforce structure at 31 March was:

 – At Senior Civil Service (SCS) equivalent 
level, there were seven women and  
five men. 

 – Across the rest of the workforce,  
77 members of staff were male  
and 107 were female.

Two members of senior management  
were male and two female. 

We are committed to ensuring that all  
our employment policies and practices  
for staff are fair, advance equality of 
outcome, eliminate discrimination  
and foster good relations.

To inform our priority areas for improvement 
we gather evidence from our equality  
monitoring data, equality impact 
assessments and consultations  
with our staff, staff groups and trade  
unions. We use this information to:

 – identify any potential disparities in the 
diversity profile of our workforce, which  
helps us in developing actions to address 
any perceived inequalities and barriers  
to equality of opportunity

 – understand whether our employment 
policies, practices and procedures are 
equitable and are being implemented  
fairly by examining under or  
over-representation of staff

 – identify differences in the outcomes or 
experience of staff and, where required, 
develop training and guidance to support  
our managers in managing a diverse 
workforce, and

 – inform the development of all our people 
policies to ensure that they advance the 
three aims of the general duty
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The following section summarises  
our workforce diversity profile as at  
31 March 2018, extracted from the  
HR management system. Figures are 
displayed as percentages of the total 
workforce analysed.

Overall, there has been no significant 
change to our workforce diversity during  
the year. The main differences are an 
increase in the proportion of staff aged 
under 45 and an increase in the proportion 
of staff who have not declared their 
protected characteristics. We take diversity 
monitoring seriously and have prioritised 
communicating this across the organisation 
to encourage people to complete their 
information and ensure that our analysis 
remains relevant.
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Workforce diversity metrics

21% of our workforce 
is aged under 35, an 
increase of 4%. 18% is 
aged over 55, which is the 
same as the previous year

31 March 2017

Year ended
0

17 35 30 17
1

31 March 2018
1

20 37 24 17
1

16-24 25-34 35-44 45-54 55-64 65+

Age %

59% of our workforce 
is female, which represents 
an increase of 1% over 
the year

31 March 2017

Year ended

42 58
0

31 March 2018 41 59
0

Male Female Transgender or transsexual

Gender %

9% of our workforce declared 
they are lesbian, gay or 
bisexual, representing a 1% 
increase from 2016/17, while 
76% declared they are 
heterosexual, showing 
a 7% decrease from the 
previous year

31 March 2017

Year ended

8 83 9

31 March 2018 9 76 15

Lesbian/gay/bisexual Heterosexual Not declared

Sexual orientation %

11% of our workforce 
declared they are from 
ethnic minority groups, 
representing a decrease
of 2% from 2016/17

31 March 2017

Year ended

83 13
4

31 March 2018 78 1111

White Ethnic minority Not declared

Ethnicity %
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34% of our workforce 
declared a religion 
or belief, which is 
an 8% decrease 

31 March 2017

Year ended

42 47 11

31 March 2018 34 50 16

Religion or belief stated No religion or belief Not declared

Religion or belief %

38% of our staff declared 
they have caring 
responsibilities, which 
is a decrease from 47% 
in 2016/17

31 March 2017

Year ended

47 45 8

31 March 2018 38 48 14

Yes No Not declared

Caring responsibilities %

46% of our staff declared 
they are married or in a civil 
partnership, which 
represents a 6% decrease

31 March 2017

Year ended

52 43 5

31 March 2018 46 41 13

Married or in a civil partnership

Not married or in a civil partnership Not declared

Marriage/civil partnership status %

16% of our workforce 
describe themselves as 
disabled, which represents 
a 6% reduction over the 
year. This is against a 
comparable statistic of 
9.9% in the rest of the 
Civil Service

31 March 2017

Year ended

22 67 11

31 March 2018 16 1767

Disability declared No disability declared Not declared

Disability %
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Positive action

We aim to be an exemplar employer 
and have developed a Positive Action 
Programme to realise our aspiration to  
be an organisation that thrives on diversity. 
Our Positive Action Working Group 
formed in December 2016 and is led by 
an Executive Director. It aims to increase 
the representation of ethnic minority and 
disabled employees and to ensure that our 
people are supported to fulfil their potential 
by focusing on the areas below:

1. Diversity targets and monitoring

 – Setting robust corporate targets for the 
proportion of women, ethnic minority  
and disabled employees at all levels.

 – Ensuring the system for capturing 
and recording people’s protected 
characteristics is easy to use and  
in line with best practice. We will  
set an expectation that 100% of  
our people will record their information  
on the system, but there will be the  
ability for people to decline to provide 
certain information if they wish.

2. Recruitment

 – Reviewing our recruitment process,  
from job adverts through to on-boarding, 
to ensure we are making the best use  
of positive action to attract and appoint 
as diverse a range of suitable candidates 
as possible.

3. Diversity awareness and capability

 – Delivering diversity awareness and  
capability training to all existing and  
new staff. This will cover topics such  
as unconscious bias, the social  
model of disability, legal requirements 
including reasonable adjustments,  
race awareness, and working in  
diverse teams.

 – Building capability in the People team  
to advise and support individuals and  
their managers to tackle equality and 
diversity issues.
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4. Learning and development

 – Developing a learning and development 
package specifically for people in  
groups that are under-represented  
at leadership levels.

 – Offering places on the Civil Service  
Positive Action Pathway, holding  
facilitated events tailored to address  
specific skills, and introducing a  
coaching and mentoring scheme.

5. Giving under-represented groups  
a greater voice

 – Encouraging colleagues from under-
represented groups to have a greater  
say in how we respond to their needs  
and aspirations, including getting in  
touch with the Positive Action Working 
Group if they would like to influence  
the new Positive Action Programme.

 – Considering whether people in under-
represented groups would like to set up 
support networks to help them engage  
with managers and have more say in  
how we respond to their needs.
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Health and wellbeing

We value our workforce and recognise  
the importance of health and wellbeing  
in the workplace. We are committed to 
ensuring colleagues feel supported  
and know where to turn to for help  
and advice.

Comprehensive information is available  
on our intranet and we provides access  
to a confidential, free Employee Assistance 
Programme (EAP) which is available  
24 hours a day, 365 days a year. 

We also run training and information  
courses across all our offices, and this  
year have focused on the topic of  
mental health awareness.

We operate a flexible working policy  
for all employees, and common types  
of flexible working taken up across  
our workforce include:

 – homeworking 

 – part-time working 

 – compressed hours (working agreed  
hours over fewer days) 

 – staggered hours (different starting,  
break and finishing times)

Recruitment policies

We encourage applications from a 
diverse range of candidates and operate 
a guaranteed interview scheme. We also 
encourage all applicants to request any 
reasonable adjustments where necessary.

People engagement  
and development

We use snapshot surveys to inform senior 
management of staff views of current topics,  
and these provide a more relevant picture  
than an annual staff survey.

Regular all-staff meetings are held across  
our offices, during which the chief executive  
and other senior managers provide updates  
to employees on our current work and 
relevant external factors. Staff are 
encouraged to attend these meetings 
in person if possible.
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We have continued to invest in our people 
to give them the tools, knowledge and 
skills they need to deliver our objectives. 
We have completed the first phase of 
an office modernisation programme and 
introduced new IT to enable more flexible 
and agile working. We have refreshed our 
workforce through significant recruitment 
and introduced a wide ranging People 
Programme, focused on engaging and 
developing our staff and managers and 
improving the way that we manage 
performance.

Risk management

The main risks we face refer to the 
successful delivery of our strategic 
and Business Plan objectives and the 
subsequent impact on our reputation.

We have experienced significant budget 
reductions since our formation and realise  
that our people are one of our key assets.  
To this end, we have developed a 
comprehensive programme to ensure  
that we retain and utilise this talent. 

Our risk management strategy is  
outlined in the governance statement  
on pages 72–76.

Key performance 
indicators

We report monthly to the Executive  
Group and the Delivery Group on key 
performance indicators (KPIs). The Board  
of Commissioners (‘the Board’) reviews  
the report at each Board meeting.

Our current KPIs focus on three areas  
of our work:

1. Our legal success rate

We intervene in public interest cases  
where we believe we can add value for  
the court and help achieve progress in 
the development or interpretation of  
human rights or equality law.

2. How we engage with the public

Our aim is to be recognised as an expert 
and authoritative organisation to ensure  
that our work is recognised and trusted.  
We measure how we engage with society 
and use this information to continually 
improve our impact.
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3. Our workforce

Our workforce is a key asset for the 
organisation and consists of people  
with expert knowledge and experience  
in our areas of work. We have strategies  
in place to ensure that we retain and 
develop this talent.

We will be moving our performance 
reporting to a new set of KPIs in 2018/19. 
During 2017/18, we have reviewed and 
revised our KPIs; together with our new 
performance framework, we will have a 
sharper focus on impact and outcomes.  
This framework will provide a more 
sophisticated way of driving performance. 
It will ensure we prioritise impact and 
outcomes in everything we do and can 
better understand the linkages between 
costs, inputs, outputs and outcomes.  
It will therefore make sure we use our  
range of different levers (e.g. legal  
powers) to maximum benefit.

This strategic approach has been  
assessed by ARAC and our Board,  
who emphasised the need to measure  
‘how we deliver our work’ as well as  
‘what we deliver’, particularly with regard  
to being an exemplar employer but  
also through our communications  
and stakeholder engagement.

It is based very closely on National  
Audit Office (NAO) and Cabinet Office  
best practice – specifically the FABRIC 
model – and also on consideration of 
frameworks in other arm’s-length bodies  
and regulators. 

We will strengthen Board oversight and 
governance through both our new KPIs  
and performance framework.
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Overall, we have exceeded or met our targets in 10 of the operational KPIs above.

Key performance indicator 2017/18 
target

2017/18 
outturn

Success rate of completed strategic legal actions 65% 67%

Twitter followers 20,500 25,600

Number of stage 1 complaints received <30 19

Complaints acknowledged with five working days 90% 90%

Complaints responded to within 20 working days 90% 100%

Complaints upheld by the Parliamentary and  
Health Service Ombudsman 0 0

Requests made under the Freedom of 
Information Act 2000 responded to within the 
statutory deadlines 

100% 99%

Requests made under the Data Protection Act 
1998 responded to within the statutory deadlines 100% 100%

Complaints upheld by the Information  
Commissioner’s Office 0 0

Parliamentary questions answered within  
the deadline 100% 100%

Staff turnover <10% 12.57%

Sickness absence (average number of staff days  
lost to illness per FTE) <9 8
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We used our legal powers to intervene or 
provide legal assistance in a total of 45 legal 
actions over the year, and saw an increase  
in our overall success rate from 64% in 
2016/17 to 67%, exceeding the target  
of 65%.

There has been a reduction in our sickness 
absence rate to an average of eight days 
lost to illness per FTE, compared with 11.67 
in 2016/17. This brings the figure within the 
target of less than nine days. 

Staff turnover has increased to 12.57%, 
compared with 8.31% in the previous  
year (this excludes those who left 
the organisation via voluntary exit or 
redundancy). During 2017/18 we have 
experienced an additional number  
of exits due to transfers to other  
government departments. 

The timeliness of our responses to Freedom  
of Information requests improved from 96%  
last year, and fell just short of our target  
with 99% answered within the deadline.

The number of stage 1 complaints  
received remains within the target of  
less than 30; all received a response  
within the statutory deadlines.

We have also seen a significant increase  
in engagement and reach on social media,  
with a 24% increase in Twitter followers 
(over 25,600 people). Our Facebook 
followers have also increased from  
8,800 to 9,600, and we now have  
over 5,000 followers on LinkedIn.

Sustainability

We aim to include sustainability in our 
decision-making and activities. Our 
environmental policy is consistent with 
the UK’s commitment to sustainable 
development, the ‘Greening Government’ 
agenda and the targets set out  
in the 2006 Energy Review. In 2017/18, 
we had fewer than 250 FTE staff and are 
therefore exempt from reporting against the 
full range of Greening Government targets.

We promote environmentally friendly 
practices throughout our estate. We 
are committed to reducing our energy 
consumption, minimising waste and 
reducing our carbon footprint. We  
encourage staff to utilise video conference 
technology to reduce the need to travel  
to meetings where possible.

Performance report signed by: 

Rebecca Hilsenrath 
Chief Executive

9 July 2018
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Accountability report
Our people

Accountability 
report
The accountability report contains:

The corporate governance report

 –  Directors’ report

 –  Statement of Accounting Officer’s Responsibilities

 – The governance statement

 – Our risk management arrangements

The remuneration and staff report 

 – Commissioners’ and committee members’ remuneration

 – Pay and pension arrangements 

 – Our organisational structure

 – The Parliamentary accountability and audit report  
(including the Certificate and report of the Comptroller and Auditor General)





Directors’ report
The Board of Commissioners

As at 31 March 2018, the Board was led by the Chair, David Isaac CBE. The Board 
comprised seven non-executive Commissioners and the Chief Executive, who is a 
Commissioner ex-officio. The Board members were:

 
 
The biographies for the Commissioners are available at www.equalityhumanrights.com/en/who-we-are/our-
commissioners-committees-and-governance/about-our-commissioners

David Isaac CBE 

Chair

Caroline Waters OBE 

Deputy Chair

Susan Johnson OBE Dr June Milligan  

Wales Commissioner

Prof Lorna McGregor Prof Lesley Sawers OBE  

Scotland Commissioner

Prof Swaran Singh  Rebecca Hilsenrath  

CEO and Commissioner 

ex-officio
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The Scotland Committee

The Scotland Committee was chaired by 
Professor Lesley Sawers and met formally 
four times and informally on two occasions 
during 2017/18. 

The Committee exercises in Scotland some 
of our powers as delegated in the Equality 
Act 2006. It also has delegated power to 
give advice to the Scottish Government in 
respect of new laws or proposed changes  
to the law, which, in the Commission’s 
opinion, affect only Scotland. Furthermore, 
the Committee advises the Commission  
on the impact of its work in Scotland.

During the year, two recruitment open  
days were held in Dundee and Glasgow 
for vacancies on the Committee in order 
to attract a wider variety of backgrounds 
and life experiences. This high-profile 
recruitment drive attracted over 1,000  
hits on our website, resulting in over 100 
applicants, including people who had never 
considered a Committee position before. 
Marsali Craig, Rami Okasha and Calum 
Irving were appointed as new members  
and the Committee welcomed the 
appointment of John Wilkes as  
Head of Scotland.

The Committee extended its thanks to Des 
McNulty and Colin Young, whose terms of  
office as Committee members came to an  
end during the year.

In 2017/18 the Scotland Committee  
considered a range of issues including  
Scottish City Deals equality initiatives, 
Public Sector Equality Duty effectiveness 
and the development of a stakeholder 
strategy. The Committee also met with the 
Commissioners from the Scottish Human 
Rights Commission to discuss joint work  
on the development of the Scottish 
Government socio-economic duty  
and new social security system.

Finally, the Committee welcomed the  
Board to Scotland for a joint meeting, 
a series of external meetings with the 
Scottish Government First Minister, Scottish 
Parliament Equality and Human Rights 
Committee, and a dinner for over 100  
key Scottish stakeholders. 

There is additional information about the  
Scotland Committee and its work available 
at www.equalityhumanrights.com/en/
about-commission-scotland/meet-
scotland-committee
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The Wales Committee

The Wales Committee was chaired by Dr 
June Milligan and met formally four times 
and once informally during 2017/18.

The Committee exercises in Wales some  
of our powers as delegated in the Equality 
Act 2006. The Committee also has the 
delegated power to give advice to the Welsh 
Government in respect of new laws or 
proposed changes to the law, which, in the 
Commission’s opinion, affect only Wales. 
Furthermore, it advises the Commission  
on the impact of its work in Wales.

In 2017/18, the Wales Committee travelled 
across Wales and met a wide range of 
people from diverse backgrounds to listen 
 to and learn about the key equality and 
human rights challenges across the country. 
During the year, the Wales Committee 
considered a range of issues including 
children’s rights; access to justice; race 
equality in Wales; diversity in apprenticeship 
schemes; human rights promotion; and 
collaborative working with the Future 
Generations Commissioner. 

The Wales Committee welcomed four new 
members during 2017/18: Alison Parken,  
Faye Walker, Martyn Jones and Rocio 
Cifuentes, as well as Ruth Coombs as  
Head of Wales.

During the year, five members’ terms of  
office came to an end: Aled Edwards, Dilys 
Jouvenat, Marie Brousseau-Navarro and 
Saleem Kidwai. The Committee extends its 
appreciation for their contribution to its work. 

There is additional information about the  
Wales Committee and its work available at  
www.equalityhumanrights.com/en/about-
commission-wales/wales-committee
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The Human Resources and Remuneration Committee

The Human Resources and Remuneration 
Committee (HRRC), chaired by Caroline  
Waters, is an advisory committee of the 
Board. Its purpose is to provide strategic 
focus and assurance in respect of the 
Board’s responsibilities for matters relating 
to our human resources arrangements, 
including pay and conditions of employment. 
It met five times during the year to discharge 
its duties. 

HRRC’s terms of reference state that it  
should comprise three Commissioners  
and an independent member; Helen Murlis 
served as the independent member until  
the end of her term of appointment in 
January 2018. 

In 2017/18, due to a shortfall in the  
number of Commissioners as a result  
of vacancies on the Board, it was not 
possible for the required complement  
of three Commissioners to be achieved.  
The Chief Executive and Director of People 
and Infrastructure, however, continued to 
benefit from the advice of the chair of HRRC 
and the independent member throughout 
this period, and key decisions were 
delegated upward to the Board. 

There is additional information  
about the HRRC available at  
www.equalityhumanrights.com/en/
corporate-reporting/board-meetings/
advisory-committees
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The Audit and Risk Assurance Committee

The Audit and Risk Assurance Committee 
(ARAC) was chaired by Susan Johnson  
and met four times during the year  
ending 31 March 2018.

The Committee is advisory and assists 
the Board and the Accounting Officer by 
reviewing the comprehensiveness, reliability 
and integrity of our internal controls, risk 
management processes and governance 
arrangements, along with the quality  
and reliability of our financial reporting.

The Committee advises the Board on 
the appointment of the internal auditor, 
approves the internal audit strategy and 
work plan, and ensures that internal audit 
provides an appropriate level of assurance 
to the Accounting Officer and the Board. 
The Committee receives the NAO external 
audit plan and reviews the Audit Completion 
Report and associated management letter, 
as well as any recommendations that the 
NAO identifies during its audit work. The 
Chief Executive and representatives of the 
internal and external auditors attend ARAC 
meetings, as well as relevant Commission 
employees as necessary. The Government 
Equalities Office (GEO) attend meetings  
in an observer role.

The ARAC’s terms of reference state that  
it should comprise three Commissioners,  
up to two independent members and one  
co-opted member. 

 – Commissioner members during 2017/18  
were Susan Johnson, Caroline Waters 
and Lesley Sawers

 – Roger Dunshea is an independent 
member of the Committee

 – The Committee co-opted Erika Lewis 
from 1 March 2016, and her term  
ended in February 20184

There is additional information  
about the ARAC available at  
www.equalityhumanrights.com/en/
corporate-reporting/board-meetings/
advisory-committees

4 Discussions are currently underway regarding the 

recruitment of a replacement co-opted member. These are 

expected to be agreed at the June 2018 ARAC meeting.
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The Disability Advisory Committee

We have established a non-statutory 
Disability Advisory Committee (DAC) to 
replace the statutory Disability Committee, 
which was dissolved on 31 March 2017 
under Statutory Instrument 2014 No. 406 – 
The Equality Act 2006 (Dissolution of  
the Disability Committee) Order 2014.

DAC members use their expertise to  
inform and advise on our work to protect 
and promote human rights and equality  
for disabled people. 

In 2017/18, the DAC comprised members 
of the dissolved statutory Disability 
Committee and was chaired by Dr Rachel 
Perkins OBE. A recruitment exercise for  
new members was carried out from 
December 2017 to March 2018, and  
new members took up their posts in  
May 2018.

The DAC met three times in 2017/18. 

There is further information about the 
members of the Disability Advisory 
Committee and its work available at  
www.equalityhumanrights.com/en/who-
we-are/our-commissioners-committees-
and-governance/disability-advisory-
committee
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Accounting Officer

Rebecca Hilsenrath, the Chief Executive, 
served as Accounting Officer for the whole  
of the reporting period 1 April 2017 – 31 
March 2018. The responsibilities of the 
Accounting Officer are set out on page 54  
of this report. The Accounting Officer is  
also responsible for maintaining a sound 
system of internal control; the governance 
statement on pages 56–76 sets out how  
this responsibility has been discharged  
in the year to 31 March 2018.

Statement of Accounting 
Officer’s responsibilities

Under the Equality Act 2006, the Secretary  
of State, with the consent of HM Treasury, 
has directed the Commission to prepare  
for each financial year a statement of 
accounts in the form and on the basis set 
out in the Accounts Direction. The accounts 
are prepared on an accruals basis and  
must give a true and fair view of the state  
of affairs of the Commission and of its  
net resource outturn, use of resources, 
changes in taxpayers’ equity and cash  
flows for the financial year. 

In preparing the accounts, the Accounting  
Officer is required to comply with the 
requirements of the Government Financial 
Reporting Manual, and in particular to: 

 – observe the Accounts Direction issued  
by the Secretary of State with the 
consent of HM Treasury, including the 
relevant accounting and disclosure 
requirements, and apply suitable 
accounting policies on a consistent basis

 – make judgements and estimates  
on a reasonable basis

 – state whether applicable accounting  
standards as set out in the Government 
Financial Reporting Manual have been 
followed, and disclose and explain any 
material departures in the financial 
statements, and

 – prepare the financial statements  
on a going-concern basis

The Permanent Secretary for the 
Department for Culture, Media and  
Sport appointed Rebecca Hilsenrath,  
the current Chief Executive of the 
Commission, as the Accounting  
Officer on 1 September 2015. 
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The responsibilities of the Accounting 
Officer, including for the propriety and 
regularity of the public finances for which  
the Accounting Officer is answerable,  
for keeping proper records and for 
safeguarding our assets, are set out  
in ‘Managing Public Money’, published  
by HM Treasury.

I confirm that the annual report and 
accounts as a whole are fair, balanced and 
understandable, and that I take personal 
responsibility for the annual report and 
accounts and the judgement for determining 
that it is fair, balanced and understandable. 
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Introduction

This governance statement is designed 
to supplement the information provided 
in the financial statements. It sets out our 
governance structure, internal controls and 
risk management processes. It applies 
to the financial year 1 April 2017 to 31 
March 2018 and up to the date of approval 
of the Annual Report and Accounts. As 
Accounting Officer, Rebecca Hilsenrath 
had responsibility for the review of the 
effectiveness of our governance and risk 
management arrangements. Her review is 
informed by our Board and the ARAC (who 
operate independently of the Commission),  
our internal auditors and their programme  
of review, the NAO and Commission staff, 
who are charged with maintaining an 
effective internal control environment.

Corporate governance 
structures

Our corporate governance structures are  
set out in the Equality Act 2006, including 
information on how we report to Parliament.  
Our relationship with our sponsor 
department is agreed through the 
Framework Document (Management 
Agreement); this document also contain 
details of the responsibilities of the 
Commission’s Accounting Officer.

Further information can be found throughout  
this section of the report and is available  
on the Commission’s website at  
www.equalityhumanrights.com/en/who-
we-are/our-commissioners-committees-
and-governance

Our governance structure 

Our governance structure provides  
independent control and oversight of our 
operations. Schedule 1 to the Equality  
Act 2006 formally established our Board.

The Board provides:

 – effective support and challenge in  
order to ensure good governance  
and internal control

 – additional rigour and discipline in 
decision-making, and

 – insight from the wider experience  
of non-executive members that  
informs our thinking

Governance statement
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The Board of Commissioners

Details of the Commissioners who served  
as members of the Board between 1 April 
2017 and 31 March 2018 are given at  
page 48.

Commissioners are independent in 
character and judgement, and are  
required to disclose any relationship  
that could potentially affect their judgement 
when participating in Board decisions. 
We maintain a register of Commissioners’ 
interests and at the start of each Board 
meeting, Commissioners are reminded  
to keep the register up to date and to 
declare any interests in the agenda  
items for that meeting.

The Commissioners’ register of interests  
is available at www.equalityhumanrights.
com/en/who-we-are/our-commissioners-
committees-and-governance

The Board is responsible for setting our 
overall direction, policy and plans. The 
specific role, responsibilities and function  
of the Board and its statutory and advisory 
committees is set out in our Governance 
Manual, which is prepared in line with the 
Cabinet Office Code of Best Practice for 
Board Members of Public Bodies – taking 
account of the nature of our organisation – 
and which, along with the Equality Act 2006 
and the governance framework, acts as the 
Board’s terms of reference. 

The Governance Manual is available at  
www.equalityhumanrights.com/en/
publication-download/governance-
framework 

The Framework Document is available  
at www.equalityhumanrights.com/en/
who-we-are/how-we-work-government

The Board met six times during 2017/18; 
Commissioner attendance figures for 
meetings are given on page 57. Due to 
vacancies on the Board, it only comprised 
seven Commissioners, fewer than the 
required 10 to 15.5

The UK Government initiated an 
appointment process in 2017/18, in  
order to ensure a full complement of 
Commissioners is established.6

The agreed minutes of recent Board 
meetings are published on our website 
at www.equalityhumanrights.com/en/
corporate-reporting/board-meetings.

5 Equality Act 2006 (c. 3) Schedule 1 - The  

Commission: Constitution, &c. Membership

6 Announcement of the appointment of five  

Commissioners to our Board was made by  

the Secretary of State in May 2018.
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Committees of the Board

During the year, the Board was supported 
by two statutory committees with decision-
making powers as set out in the Equality 
Act, both chaired by a Commissioner.  
These are: 

 – Scotland Committee

 – Wales Committee

Under the Equality Act, we are able  
to establish advisory committees.  
These provide assurance and advice  
to the Board and Executive Group,  
but do not have statutory or formal  
decision-making powers. 

The Board has established three  
non-statutory committees: 

 – Audit and Risk Assurance Committee

 – Human Resources and Remuneration 
Committee

 – Disability Advisory Committee

Information about these committees, their 
remit and functions can be found on pages 
48–53.

The Board and each of the committees  
have a clear remit and terms of reference;  
these maintain clarity and allow Board and 
committee members to monitor performance 
and manage risk. 
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Notes regarding Board membership: 

 

Lord Shinkwin was appointed as a Commissioner for a four-year term from 21 April 2017 to 20 April 2021. He formally 

withdrew his acceptance of the appointment on 12 December 2017. He did not attend any Board meetings nor receive  

any remuneration during this period. 

 

Sarah Veale CBE was appointed as a Commissioner in January 2013 for a term of four years ending in January 2017;  

our Chair invited Sarah as an experienced Commissioner to attend Board meetings as an observer with no formal  

decision-making role until the formal decision not to re-appoint was announced in August 2017. During the above  

period the time spent on Commission business amounted to 13.5 days, for which she was paid.

Name Attendance/Eligibility Attendance %

David Isaac (Chair) 6 / 6 100

Caroline Waters (Deputy Chair) 6 / 6 100

June Milligan 6 / 6 100

Susan Johnson 6 / 6 100

Lorna McGregor 6 / 6 100

Lesley Sawers 6 / 6 100

Swaran Singh 5 / 6 83

Rebecca Hilsenrath 6 / 6 100

Board and Committee attendance
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Membership of and attendance at formal Scotland and Wales Committee meetings  
is recorded in the tables below:

Scotland Committee

Name Attendance/Eligibility Attendance %

Lesley Sawers (Chair) 4 / 4 100

Naomi McAuliffe 2 / 4 50

Nicola Busby 3 / 4 75

David Crichton 4 / 4 100

Lorraine Barrie 4 / 4 100

Emma Ritch 4 / 4 100

Clare MacGillivray 4 / 4 100

Marsali Craig appointed January 2018 1 / 1 100

Rami Okasha appointed January 2018 1 / 1 100

Calum Irving appointed January 2018 1 / 1 100

Des McNulty term of office ended 
November 2017 2 / 3 67

Colin Young term of office ended  
November 2017 2 / 3 67
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Wales Committee

Name Attendance/Eligibility Attendance %

June Milligan (Chair) 4 / 4 100

Alison Parken appointed August 2017 3 / 3 100

Aled Edwards term ended September 2017 2 / 2 100

Andrew Edwards 2 / 4 50

Dilys Jouvenat term ended March 2018 4 / 4 100

Faith Walker appointed October 2017 2 / 2 100

Martyn Jones appointed December 2017 2 / 2 100

Marie Brousseau-Navarro term ended 
September 2017 2 / 2 100

Mona Bayoumi term ended July 2017 0 / 1 0

Nicola Williams 3 / 4 75

Rocio Cifuentes appointed December 2017 2 / 2 100

Saleem Kidwai term ended September 2017 1 / 2 50

Sophie Howe 4 / 4 100

Audit and Risk Assurance Committee

Name Attendance/Eligibility Attendance %

Susan Johnson (Chair) 3 / 4 75

Lesley Sawers7 1 / 3 33

Caroline Waters 4 / 4 100

Roger Dunshea 4 / 4 100

7 Lesley Sawers stood down as a member of the ARAC in December 2017. 
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Human Resources and Remuneration Committee

Name Attendance/Eligibility Attendance %

Caroline Waters 5 / 5 100

Helen Murlis 5 / 5 100

Disability Advisory Committee*

No Commissioner membership  
Caroline Waters, David Isaac and Rebecca Hilsenrath have participated in meetings.

* Due to the transitional nature of the Committee, attendance figures have not been reported for 2017/18.
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Board performance and effectiveness review

During 2017/18, the Board has continued to 
develop its effectiveness and impact against  
the Board effectiveness action plan agreed  
in November 2016. The plan focused on:

 – improving the balance of the Board’s 
strategic and operational focus

 – addressing the challenges of a  
‘one-nation, one Commission’  
approach, and

 – supporting and demonstrating the 
independence of the Commission

In November 2017, the Board agreed  
to extend the plan for a further six  
months. This introduced a more 
proportionate 18-month reporting  
cycle and allowed additional time  
to ensure that all areas of the action  
plan were adequately addressed. 

In January 2018, the Board discussed and 
agreed a refreshed approach to Board and 
committee development. This built on the 
previous Board development activity and 
introduced a framework of actions to better 
support and develop the Board to:

 – provide leadership and strategic  
direction for the Commission as  
a GB-wide organisation

 – ensure appropriate corporate 
governance arrangements are in place

 – scrutinise and assure financial 
and operational management and 
performance through appropriate 
systems and KPIs, and

 – support and amplify the organisation’s 
work through effective and strategic 
stakeholder and media engagement

This will form the basis of a new action  
plan to be taken forward during 2018/19. 

The Chair also conducts annual appraisals  
of Board members.
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Our leadership 

The role of senior management (Executive 
Directors) is to help the Chief Executive 
develop and implement strategy, provide 
leadership for staff, set work priorities, 
monitor performance and manage risk.

There is further information about the 
members of senior management team  
in the remuneration and staff report on 
pages 78–99.

The Chief Executive is informed by three 
executive decision-making groups chaired 
by senior officers. These groups support 
her in the ongoing management of the 
organisation, its programmes, projects  
and regulatory activity. The groups and  
their remits are: 

The Prioritisation Group, chaired by the 
Executive Director for Corporate Strategy 
and Policy and Wales. This is open to all 
staff to attend. Relevant members of staff 
should attend when the matter relates to 
their areas of work. This group:

 – decides what action to take on new  
or emerging issues that do not form  
part of our Business Plan, using  
agreed prioritisation criteria 

 – makes decisions about the appropriate 
use of our regulatory powers (where 
these are not reserved to the Board), and

 – makes decisions about taking  
pre-enforcement action

The Executive Group, consisting  
of Executive Directors and Directors,  
has responsibility for: 

 – developing and implementing our  
Strategic and Business Plans 

 – approving our publications and 
submissions 

 – taking decisions that require resources  
or that have high levels of strategic, 
reputational or operational risk, and

 – keeping the organisation under  
review and taking day-to-day  
operational decisions

The Delivery Group, which is  
responsible for: 

 – ensuring delivery of the Business Plan 

 – providing assurance that projects are  
being effectively governed and managed 

 – undertaking detailed reviews of our  
key strategies in year 
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 – making decisions about the allocation  
of resources to new priorities which  
come from the Prioritisation Group, and

 – making decisions about re-phasing  
or stopping work to undertake new 
priorities in year

Internal audit 

The ARAC agrees an annual internal audit 
plan designed to provide assurance on our 
processes and internal controls. Audits are 
carried out in accordance with the guidance 
contained within the Public Sector Internal 
Audit Standards 2013.

The internal auditor reports to the ARAC  
on the results of its work, recommending 
improvements as appropriate.

During 2017/18, the internal audit  
plan comprised:

 – operational reviews (Scotland and 
Wales)

 – project planning, delivery and close-out

 – a review of the impact model

 – budget-setting and business-planning 
processes, and 

 – a review of the progress made in 
implementing recommendations  
from prior audit reports

We agree action plans and timescales to 
implement recommendations made during  
the audit programme. The ARAC checks 
progress against these recommendations  
at each meeting.

Grant Thornton UK LLP provided internal  
audit services during 2017/18; their role is 
to provide independent assurance on risk 
management, financial systems design  
and operation, and other areas of review  
as determined by the ARAC.

Grant Thornton’s tenure as our internal audit 
provider will end in May 2018. From this 
date, Mazars LLP, who were the successful 
party under a competitive tendering 
exercise, will take over as the service 
provider. We are working with both parties 
to ensure a comprehensive handover and 
continuity of service. 

Auditing of accounts

The external audit is carried out by the 
Comptroller and Auditor General (C&AG) 
through the NAO, which is required to 
examine, certify and report on the annual 
financial statements in readiness for their 
laying before the Houses of Parliament.

The NAO’s fee for the audit of the 2017/18 
financial statements was £50,000 (£50,000  
in 2016/17). The NAO did not perform any  
non-audit work for the Commission.
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Personal data-related incidents  
and information management 

During 2017/18, there were two personal data-related incidents. These were  
evaluated as low impact and did not fall within the criteria for report to the Information  
Commissioner’s office. 

We hold personal data relating to our employees and hold data relevant to our work;  
all such data is stored securely in our offices and is only retained for the period required  
or in line with our retention schedule. When no longer required, data is disposed of using 
secure methods.
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Tax arrangements of public sector appointees 

In accordance with HM Treasury guidance on disclosure, the following tables set  
out the number of interim staff and the assurances given about tax status.

For all off-payroll engagements (interim staff paid through employment agencies) 
as of 31 March 2018, charging more than £245 per day and that last for longer  

than six months

Number of existing engagements as of 31 March 2018, of which:

have existed for less than 1 year at the time of reporting 5

have existed for between 1 and 2 years at the time of reporting 0

have existed for between 2 and 3 years at the time of reporting 0

have existed for between 3 and 4 years at the time of reporting 0

have existed for 4 years or more at the time of reporting 0

Two off-payroll workers are engaged via a recruitment agency on an IR35 basis rather  
than PAYE. Their employment status for tax has been tested using the HMRC online  
tool and they have provided assurances to meet their tax and NI obligations.  
 
The remaining three off-payroll workers are engaged through a recruitment agency  
and have confirmed that tax and NI is being deducted on a PAYE basis. 

We can confirm that all existing off-payroll engagements, outlined above, have at some point been subject to a risk-based 

assessment as to whether assurance is required that the individual is paying the right amount of tax and, where necessary, 

that assurance has been sought and received.
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For all new off-payroll appointments, or those that reach six months in duration, 
between 1 April 2017 and 31 March 2018 for more than £245 per day and will last 

for longer than six months

The number of new engagements or those that reached six months during  
the period 0

The number of these engagements which were assessed as caught by IR35 N/A

The number of these engagements which were assessed as not caught by IR35 N/A

The number that were engaged directly (via PSC contracted to department)  
and are on the departmental payroll N/A

The number that were reassessed for consistency/assurance purposes during 
the year and for whom assurance has been requested but not received; and N/A

The number that saw a change to IR35 status following the consistency review N/A

 
 

For any off-payroll engagements of Board members and/or senior officials with 
significant financial responsibility, between 1 April 2017 and 31 March 2018.

Number of off-payroll engagements of Board members and/or senior officials  
with significant financial responsibility during the financial year 0

Number of individuals that have been deemed ‘Board members and/or senior  
officials with significant financial responsibility’ during the financial year 0
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Donations 

There were no charitable or political 
donations in the year. A small amount of 
low-value peripheral equipment, purchased 
as reasonable adjustments, that was no 
longer required and had nil value to the 
Commission was gifted to the employees 
who left the organisation.

Losses and  
special payments 

This information is subject to audit 

There were no losses or special payments  
made in year; we recorded a small amount  
of fruitless expenditure (under £2,000,  
relating to non-refundable cancellations).

Complaints 

We welcome comments and suggestions  
about our performance, including 
complaints. All complaints that we receive 
are taken seriously and used to help us  
to develop and improve the way we work.

We treat every expression of dissatisfaction  
that requires a response as a complaint. 
This includes dissatisfaction with the 
standard of service that should be expected 
from us, the behaviour of our staff in 
delivering that service, or any action by  
our staff or others engaged on Commission 
business, as laid out in our complaints policy 
(service complaints). Our complaints policy 
does not cover comments about our policies 
or policy decisions, or dissatisfaction with 
our policies or decisions about individual 
cases, funding, or requests for legal advice 
and assistance; we have an alternative 
resolution system for dealing with these.

In the 12 months to the end of March 2018,  
we received 19 new stage one service 
complaints (eight in 2016/17). The majority  
of the complaints relate to the time taken  
to receive a response from or difficulty  
in contacting us. 

Those who feel that their complaint has  
not been resolved after it has been through  
both stages of our complaints procedure  
can refer the matter to the Parliamentary  
and Health Service Ombudsman; no  
complaints were referred in 2017/18.

Information about our complaints  
policy is available on our website at  
www.equalityhumanrights.com/en/ 
complaint-policy-and-procedure
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Community and  
social responsibility 

We recognise that there is an increasingly 
urgent requirement for all organisations 
to take a responsible, proactive approach 
to minimising the negative impact of 
their activities on the local and global 
environment, and to promote best 
environmental practice and continuous 
improvement. This is consistent with our 
commitment to fairness, dignity and respect.

Commission employees are entitled to  
up to three days’ per year special leave  
(paid) to undertake voluntary work;  
projects supported during 2017/18 include  
involvement in anti-bullying week. We  
recognise that volunteering can be a way  
to share and gain new skills and develop  
links with the wider society.

Internal control 

We produce an annual Business Plan  
which sets out what we will do and the 
key performance measures for the year. 
This is formally agreed by the Board and 
is informed by the objectives within the 
2016/19 Strategic Plan, evidence from  
the triennial review (‘Is Britain Fairer?’),  
and legislative requirements. The plan  
takes into account our existing 
commitments, such as following up  
on previous inquiries and assessments.

We report internally on our performance 
on a monthly, quarterly and annual basis 
as an integral part of the performance and 
management review process conducted  
by the Delivery Group. 

Reports are presented to the Board,  
the ARAC and our sponsor department 
according to the meeting agendas.

We work to ensure that the Board and 
our committees are provided with the 
information they require to enable them  
to function well. The data provided is  
subject to scrutiny and review at Executive 
Group and Board level, and is constantly 
refined to ensure it develops with 
organisational needs.
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Strategic risks and issues considered  
by senior management are escalated  
to the Board, with agreed management 
action where appropriate.

Our sponsor departments during  
2017/18 were the DfE and the Home  
Office. The accountabilities, responsibilities  
and financial delegations given to our 
Accounting Officer are set out in a 
Framework Document (Management 
Agreement); the current Framework  
is effective from 19 December 2016.

The Framework Document is available at  
www.equalityhumanrights.com/en/who-
we-are/how-we-work-government

In 2017/18, we operated in a manner  
consistent with the Framework Document,  
the requirements of the HM Treasury 
guidance contained in Managing Public 
Money, and the Corporate Governance  
in Central Government Departments  
Code of Good Practice.

We have a clear system and hierarchy of 
corporate financial delegations for budget 
holders and managers that underpins the 
financial delegations given to us under  
the Framework Document.

A policy covering all areas of procurement  
and contract management is available  
to all staff on the corporate intranet; the 
guidance is reviewed and updated annually.  
The Finance and Procurement teams hold 
regular training sessions to inform and 
update staff on current procurement policy 
and best practice. Compliance with the 
procurement policy is assured by the  
senior procurement business partner,  
who is a professionally qualified specialist.

We have whistle-blowing procedures in 
place, consistent with the Public Interest 
Disclosure Act 1998. These arrangements 
allow whistle-blowers to identify problems 
privately and without repercussions.
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Risk management 

Our risk management approach is based  
on devolved accountability – risks are  
owned by those best placed to manage 
them, i.e. at project and operational level.  
The overall strategic direction on risk 
management is set centrally by the  
Board and reviewed by the ARAC.

Our risk appetite has been substantially 
amended, marking a fresh strategic 
direction. We have updated our Risk 
Management Policy, placing greater 
emphasis on culture, behaviours and 
leadership. This will be underpinned by  
a programme of organisation-wide training 
as we seek to ensure that risk management 
is embedded in our processes, and risk 
information is actively used in decision-
making at all levels.

The Delivery Group scrutinises and 
moderates project and operational risk 
registers. The highest rated operational 
risks are consolidated into a significant 
operational risk report that is escalated 
to senior management and noted for 
information by the ARAC. This assures 
the quality of risk management processes 
to ensure that risks are identified and 
managed appropriately. The ARAC reviews 
and challenges the identified risks and their 
mitigating actions to ensure that these are 
appropriate and properly considered. 

The Board scrutinises the strategic  
risk register – reviewing the risks and  
the mitigating strategies and identifying  
new risk areas. 

Our internal auditor regularly reviews and 
reports on risk management processes  
to provide assurance that these are  
operating effectively.
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Strategic risks in 2017/18 

At 31 March 2018, our strategic risk register contained seven risks. These risks are of a 
long-term, ongoing nature requiring constant vigilance, and are outlined below. Throughout 
the year, the Board has scrutinised the strategic risk register – reviewing the risks and the 
mitigating strategies and identifying new risk areas. 

Strategic risk Mitigation

We are not seen  
as independent  
or authoritative

We have made robust recommendations to inform  
our policy making and decisions relating to our  
litigation and wider legal work. We have reviewed  
our legal strategy to place greater emphasis on the  
use of our enforcement powers. 

We have developed proposals to increase our 
independence from Government and are suggesting 
greater accountability to Parliament.

Our strategic approach  
is ineffective in protecting  
and promoting equality  
and human rights 

We have implemented a theory of change methodology 
to develop strategies to address key issues, and have 
integrated an impact model in our project management 
processes. We are also working to maximise opportunities 
and minimise risks in the forthcoming tailored review.

We do not have  
the workforce and 
infrastructure needed  
to deliver our objectives 

We have developed our performance management 
framework to understand our staff’s learning and 
development needs. This is supported by a programme  
of work that includes induction, leadership and 
management development, professional skills,  
knowledge training, and peer-group learning.

We have reviewed our ICT and estates investment 
strategy, updated our Business Continuity Plan, and  
taken proactive steps to ensure that the new General  
Data Protection Regulation is being fully complied with. 
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Strategic risk Mitigation

We do not respond 
appropriately to devolution 
and constitutional changes 
in the UK, and to the UK’s 
relationship to Europe

The Scotland and Wales Committees continue  
to advise the Board to ensure our work is attuned  
to the devolved landscape.

We are seeking to lead in protecting freedoms  
enshrined in anti-discrimination legislation after  
Brexit on the basis of no regression of existing rights  
and protections. We are also working on a cross-party  
and three-nation basis to influence the EU Withdrawal  
Bill, liaising where possible with other NHRIs and  
National Equality Bodies (NEBs). 

Coherent arrangements 
are not in place to  
oversee the delivery  
of our strategic aims

Our governance framework has been updated to ensure 
that processes are in place to enable statutory committees 
to perform effectively. We have an ongoing Board 
effectiveness action plan, which is regularly reviewed, 
including a comprehensive induction and support 
programme for Commissioners. We have improved the 
guidance in the Governance Manual on conflicts of interest 
and the rules and expectations of Commissioners in 
respect of collective decision-making. This is a standing 
item on the agenda of all of our statutory committees. 

Inadequate funding to fulfil 
our role and deliver our 
Strategic Plan

We work to deliver value for money and to manage current 
and future budgetary constraints so that it does not impede 
the impact of our work. We will continue to explore ways of 
generating additional income, make preparations for future 
spending rounds after the Comprehensive Spending  
Review (CSR), and ensure that we fully utilise the resources 
available to us. 

We are unable to deliver 
our Business Plan 
(and subsequently) 
our Strategic Plan 
commitments

Delivery Group undertakes ongoing scrutiny of the  
delivery of the Business Plan, agreeing additional  
resource or re-prioritisation as required to ensure  
delivery of our key projects.

Annual Business Plans are scrutinised during the planning 
stage to ensure that they align with our Strategic Plan.
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Information management 

Corporate security and the protection 
of assets holding sensitive information 
continue to be a priority. The ARAC have 
been briefed on our cyber security policies 
and we have introduced new facilities to 
defend against cyber-attacks. We have 
reviewed our records management practices 
and as at end March 2018 we are on target 
to complete our preparations for the new 
General Data Protection Regulation.

During 2017/18, nine information security 
incidents were reported. Of these, eight  
were recorded as having no impact and  
one as being low impact. 

Review of effectiveness

As Accounting Officer, I have responsibility  
for reviewing the effectiveness of the 
systems of internal control. This review 
is informed by our internal auditors, 
the Executive Group, staff who have 
responsibility for the development  
and maintenance of the internal  
control framework, and the NAO in its 
management letters and other reports.

The systems in place are designed to 
manage risk within the Commission, rather 
than to eliminate all risk of failure to achieve 
policies, aims and objectives; they can 
therefore only provide reasonable and  
not absolute assurance of effectiveness.

Accounting  
Officer’s conclusion 

As Accounting Officer, as far as I am aware, 
there is no relevant information of which our 
auditor, the NAO, has not been made aware, 
and I have taken all the steps that ought to 
have been taken to make myself aware of 
any relevant information and to ensure that 
our auditor is aware of that information.

I have considered the evidence provided 
during the production and review of the 
Annual Governance Statement and 
the independent advice and assurance 
provided by the ARAC. I conclude that 
we have satisfactory governance and risk 
management systems with effective plans  
to ensure continuous improvement.

 
 
Rebecca Hilsenrath 
Accounting Officer

9 July 2018
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Commissioners’ and committee  
members’ remuneration** 

Commissioners are appointed by the Secretary of State for a period of between two and 
five years and may be reappointed for an additional period. The remuneration for the Chair, 
Deputy Chair and Commissioners is set by the Secretary of State, and current appointments 
are not pensionable.

a) Chair and Commissioners’ emoluments (Summary)

b) Chair 

The above table is a summary of emoluments disbursed, for which further detail is shown  
in the tables below.

David Isaac CBE was appointed Chair from 10 May 2016. The Chair is classed as an office 
holder and the post is not pensionable.

During the period, the Chair’s remuneration was as follows:

Remuneration and staff report

2017/18 
£’000

2016/17 
£’000

Chair and Commissioners’ salaries and fees 128 164

Chair and Commissioners’ salaries and fees 10 12

Statutory committee and advisory group members’ fees 72 73

Statutory committee and advisory group members’ 
employer’s NICs – –

Total 210 249

2017/18 
£

2016/17 
£

Chair’s fees 50,000 44,744

Employer’s NICs 5,773 5,241

Total 55,773 49,985

Expenses 145 319

Information and sections within the remuneration report marked with double asterisks (**)  
have been audited.
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c) Fees and expenses for each Commissioner 

The average number of Commissioners in post during 2017/18 was seven (10 in 2016/17). 

* FYE means ‘Full Year Equivalent’. 
8 Fees paid to Professor Lesley Sawers in 2016/17 included remuneration for additional days spent on the Scotland 

Committee and key staff recruitment, and on stakeholder meetings and conferences, including engagements related  

to the debate in Scotland on the impact of Brexit and further devolution on equality and human rights. 
9 Fees paid to Caroline Waters OBE include an allowance for her work as Deputy Chair.

Fees £ Expenses £

Commissioner 2017/18 2016/17 2017/18 2016/17

Susan Johnson Four-year 
term from 6 January 2015 10,000 10,000 1,672 1,589

Dr June Milligan (Wales 
Commissioner) Five-year  
term from 9 May 2016

10,000 8,987 
(FYE* 10,000) 890 978

Professor Lorna McGregor 
Four-year term from 6 
January 2015

10,000 10,000 601 226

Professor Lesley Sawers 
(Scotland Commissioner)8 
Five-year term from 29  
March 2016

10,000 16,200 1,204 901

Professor Swaran Singh  
Four-year term from 15  
January 2018

10,000 10,000 1,117 493

Caroline Waters OBE 
(Deputy Chair)9 

Five-year term from  
15 January 2018

23,400 23,400 1,401 1,107

Total 73,400 78,587 6,885 5,294
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10 Fees paid to Lord Holmes MBE in 2016/17 include additional days worked on the Commission’s disability-related  

projects and work on improving diversity in the media. Fees also reflect a reasonable adjustment.

11 Sarah Veale acted as Board observer from the end of her term of office until August 2017; this amounted to 13.5 days, 

for which Sarah was remunerated at the equivalent Commissioner daily fee rate of £400. Total paid and subject to tax  

and NIC was £5,400.

 

Fees £ Expenses £

Commissioners whose terms 
of office ended in 2016/17 2017/18 2016/17 2017/18 2016/17

Evelyn Asante-Mensah OBE 
Term ended 14 January 2017 – 7,885 

(FYE 10,000) – –

Ann Beynon OBE 
Term ended 8 May 2016 – 1,025 

(FYE 10,000) – –

Laura Carstensen 
Term ended 14 January 2017 – 7,885 

(FYE 10,000) – 821

Lord (Chris) Holmes MBE10 
Term ended 14 January 2017 – 16,238 

(FYE 14,000) – 707

Sarah Veale CBE11 
Term ended 14 January 2017 5,400 7,885 

(FYE 10,000) – –

Total 5,400 40,918 – 1,528

Commissioners whose term of office ended in 2016/17 are detailed below:
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Fees and expenses paid to independent and co-opted members of non-statutory  
committees were:

Audit and Risk Assurance Committee

Human Resources and Remuneration Committee

Fees Expenses

Independent member 2017/18 2016/17 2017/18 2016/17

Roger Dunshea 2,000 2,000 71 118

Dean Parker 
Resigned 30 November 2016 – 1,333 – –

Erika Lewis (Co-opted) 
Term ended 28 February 2018 – – – –

Total 2,000 3,333 71 118

Fees Expenses

Independent member 2017/18 2016/17 2017/18 2016/17

Helen Murlis 
Term ended 31 January 2018 1,250 1,500 – –

d) Fees and expenses for independent members 
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Remuneration policy 

Our authority to remunerate employees is detailed in Schedule 1; Part 3 paragraph 36(1) 
of the Equality Act 2006, in accordance with the recommendations of the Senior Salaries 
Review Body. The HRRC reviews the annual reward package of senior management in 
accordance with their remit outlined in the corporate governance report on page 51.

The Commissions’ senior managers comprise the Chief Executive and three Executive  
Directors. The following section contains details of the remuneration and pension interests  
of the senior managers.

a. All Executive Directors have permanent employment contracts with a three-month  
notice period; for the Chief Executive, a six-month notice period is required.

b. There are no elements of the remuneration package that are not cash.

Salary and pension entitlements**

The following tables provide details of the salary, pension entitlements and value of any 
taxable benefits-in-kind of our most senior officers for the period ended 31 March 2018.

‘Salary’ includes: gross salary; performance pay or bonuses; overtime; reserved rights to 
London weighting or London allowances; recruitment and retention allowances; and any 
other allowance to the extent that it is subject to UK taxation.
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* Alastair Pringle was appointed Executive Director Scotland and Corporate Delivery from 1 November 2016 with  

a pro-rated salary band of 35-40k; prior to this, his job title had been National Director for Scotland, for which his  

pro-rated pay band was 40-45k. These are shown separately in the table above. 

 
† 2016/17 amounts have been recalculated by Civil Service Pensions to reflect retrospective changes.

Salary**

(bands 
of £5,000 
are used 
in this 
table)

Salary 
£’000

Non-
consolidated 

award 
£’000

Benefits- 
in-kind 

(rounded 
to nearest 

£100) 

**Pension 
benefits 

£’000

**Total 
(inclusive 

of pension 
benefits) 

£’000

Rebecca Hilsenrath – Chief Executive

2017/18 115-120 0-5 Nil 52 170-175

2016/17 
Restated† 115-120 0-5 Nil 51 160-165

Melanie Field – Executive Director Wales, and Corporate Strategy and Policy

2017/18 90-95 0-5 Nil 8 100-105

2016/17 
Restated† 90-95 0-5 Nil 22 110-115

Ben Wilson – Executive Director England, and Corporate Improvement and Impact 

2017/18 90-95 0-5 Nil 37 130-135

2016/17 35-40 
(FYE 90-95) 0-5 Nil 36 70-75

Alastair Pringle – Executive Director Scotland, and Corporate Delivery*

2017/18 90-95 0-5 Nil 66 155-160

2016/17 
Restated†

35-40 
40-45 

(FYE 90-95)
0-5 Nil 59 135-140

Kate Bennett – National Director for Wales (to 30 November 2016) 

2017/18 Nil Nil Nil Nil Nil

2016/17 50-55 
(FYE 75-80) Nil Nil 14 65-70
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Cabinet Office guidance requires the inclusion of a column for pension benefits and a 
‘Total’ column. The value of pension benefits accrued during the year is calculated as the 
real increase in pension multiplied by 20, plus the real increase in any lump sum less the 
contributions made by the individual. The real increases exclude those due to inflation or  
any increase or decrease due to a transfer of pension rights. The ‘Total’ column includes  
the value of the pension benefits. This figure is notional and does not represent remuneration 
received directly by individuals.

Pension 
entitlements 
**

Real 
increase in 

pension 
and related 

lump sum

Pension at 
31 March 
2018 and 

related 
lump sum

CETV at 
31 March 

2018 

CETV at 
31 March 

2017*

Real 
increase in 

CETV as 
funded by 
employer

Rebecca Hilsenrath – Chief Executive

2.5 - 5.0 10 - 15 149 100 28

Lump sum – –

Melanie Field – Executive Director Wales, and Corporate Strategy and Policy

0 - 2.5 30 - 35 698 648 6

Lump sum 0 - 2.5 100 - 105

Ben Wilson – Executive Director England, and Corporate Improvement and Impact

0 - 2.5 10 - 15 117 93 14

Lump sum – –

Alastair Pringle – Executive Director Scotland, and Corporate Delivery

2.5 - 5.0 30 - 35 380 322 35

Lump sum – –

 * 2016/17 amounts have been recalculated by Civil Service Pensions to reflect retrospective changes.
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Civil Service pensions 

Pension benefits are provided through the  
Civil Service pension arrangements. From 
1 April 2015 a new pension scheme for civil 
servants was introduced – the Civil Servants 
and Others Pension Scheme, or ‘alpha’ 
– which provides benefits on a career-
average basis with a normal pension age 
equal to the member’s State Pension Age 
(or 65 if higher). From that date all newly 
appointed civil servants and the majority of 
those already in service joined alpha. Prior 
to that date, civil servants participated in 
the Principal Civil Service Pension Scheme 
(PCSPS). The PCSPS has four sections: 
three providing benefits on a final-salary 
basis (‘classic’, ‘premium’ or ‘classic plus’) 
with a normal pension age of 60; and  
one providing benefits on a whole-career  
basis (‘nuvos’) with a normal pension  
age of 65.

These statutory arrangements are unfunded  
with the cost of benefits met by monies 
voted by Parliament each year. Pensions 
payable under classic, premium, classic 
plus, nuvos and alpha are increased 
annually in line with pensions increase 
legislation. Existing members of the PCSPS 
who were within 10 years of their normal 
pension age on 1 April 2012 remained  
in the PCSPS after 1 April 2015. 

Those who were between 10 years and 13 
years and five months from their normal 
pension age on 1 April 2012 will switch into 
alpha sometime between 1 June 2015 and 
1 February 2022. All members who switch to 
alpha have their PCSPS benefits ‘banked’, 
with those with earlier benefits in one of the 
final salary sections of the PCSPS having 
those benefits based on their final salary 
when they leave alpha. (The pension figures 
quoted for officials show pension earned in 
PCSPS or alpha – as appropriate. Where 
the official has benefits in both the PCSPS 
and alpha the figure quoted is the combined 
value of their benefits in the two schemes). 
Members joining from October 2002 may 
opt for either the appropriate defined 
benefit arrangement or a ‘money purchase’ 
stakeholder pension with an employer 
contribution (partnership pension account).

Employee contributions are salary related 
and range between 4.6% and 8.05% for 
members of classic, premium, classic 
plus, nuvos and alpha. Benefits in classic 
accrue at the rate of 1/80th of final 
pensionable earnings for each year of 
service. In addition, a lump sum equivalent 
to three years’ initial pension is payable on 
retirement. For premium, benefits accrue 
at the rate of 1/60th of final pensionable 
earnings for each year of service. 
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Unlike classic, there is no automatic lump 
sum. Classic plus is essentially a hybrid  
with benefits for service before 1 October 
2002 calculated broadly as per classic,  
and benefits for service from October  
2002 worked out as in premium. In nuvos  
a member builds up a pension based on 
their pensionable earnings during their  
period of scheme membership. At the  
end of the scheme year (31 March) the 
member’s earned pension account is 
credited with 2.3% of their pensionable 
earnings in that scheme year and the 
accrued pension is uprated in line with 
pensions increase legislation. Benefits in 
alpha build up in a similar way to nuvos, 
except that the accrual rate is 2.32%.  
In all cases members may opt to give  
up (commute) pension for a lump sum up 
 to the limits set by the Finance Act 2004.

The partnership pension account is  
a stakeholder pension arrangement.  
The employer makes a basic contribution  
of between 8% and 14.75% (depending  
on the age of the member) into a 
stakeholder pension product chosen  
by the employee from a panel of providers. 
The employee does not have to contribute, 
but where they do make contributions, the 
employer will match these up to a limit of  
3% of pensionable salary (in addition to the 
employer’s basic contribution). Employers 
also contribute a further 0.5% of pensionable 
salary to cover the cost of centrally provided 

risk benefit cover (death in service and  
ill-health retirement). The accrued pension 
quoted is the pension the member is entitled 
to receive when they reach pension age, or 
immediately on ceasing to be an active 
member of the scheme if they are already at 
or over pension age. Pension age is 60 for 
members of classic, premium and classic 
plus, 65 for members of nuvos, and the 
higher of 65 or State Pension Age for 
members of alpha. (The pension figures 
quoted for officials show pension earned  
in PCSPS or alpha – as appropriate. Where 
the official has benefits in both the PCSPS 
and alpha the figure quoted is the combined 
value of their benefits in the two schemes, 
but note that part of that pension may be 
payable from different ages).

Further details about the Civil Service 
pension arrangements can be found  
at the website  
 
www.civilservicepensionscheme.org.uk
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Cash Equivalent Transfer Values

A Cash Equivalent Transfer Value (CETV) 
is the actuarially assessed capitalised value 
of the pension scheme benefits accrued by 
a member at a particular point in time. The 
benefits valued are the member’s accrued 
benefits and any contingent spouse’s 
pension payable from the scheme. A CETV 
is a payment made by a pension scheme 
or arrangement to secure pension benefits 
in another pension scheme or arrangement 
when the member leaves a scheme and 
chooses to transfer the benefits accrued 
in their former scheme. The pension 
figures shown relate to the benefits that the 
individual has accrued as a consequence  
of their total membership of the pension 
scheme, not just their service in a senior 
capacity to which disclosure applies. 

The figures include the value of any pension 
benefit in another scheme or arrangement  
which the member has transferred to the  
Civil Service pension arrangements. They 
also include any additional pension benefit 
accrued to the member as a result of 
their buying additional pension benefits at 
their own cost. CETVs are worked out in 
accordance with the Occupational Pension 
Schemes (Transfer Values) (Amendment) 
Regulations 2008 and do not take account 
of any actual or potential reduction to 
benefits resulting from Lifetime Allowance 
Tax which may be due when pension 
benefits are taken.

Real increase in CETV

This reflects the increase in CETV that  
is funded by the employer. It does not 
include the increase in accrued pension 
due to inflation, contributions paid by the 
employee (including the value of any 
benefits transferred from another pension 
scheme or arrangement) and uses  
common market valuation factors for  
the start and end of the period.
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Fair pay disclosures**

Reporting bodies are required to disclose the relationship between the remuneration of the 
highest paid director in their organisation and the median remuneration of the organisation’s 
workforce, including interim engagements.

The definition of ‘total remuneration’ in the following calculations is annual salary,  
non-consolidated performance-related pay and benefits-in-kind. It does not include 
severance payments, employer pension contributions or the CETV of pensions.  
FTE is defined as actual hours work as a proportion of a ‘full’ working week (36 hours).

The annual equivalent remuneration paid to interim staff has been estimated, as this 
information is not available. The estimate is based on 222 days at the interim’s agency  
day rate net of value added tax less 30% to cover agency fees and employer’s NICs.

2017/18 2016/17

Highest paid director’s total remuneration £’000 120 - 125 115 - 120

Median total remuneration 40,087 38,889

Ratio 3.06 3.0
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The total remuneration of the highest 
paid director (the Chief Executive) in the 
organisation in the financial year 2017/18 
was in the range £120,000 to £125,000 
(£115,000 to £120,000 in 2016/17). This 
was 3.06 times (3.0 in 2016/17) the median 
remuneration of the workforce, which was 
£40,087 (£38,889 in 2016/17). Increases 
in salary due to cost of living rises are 
implemented across all salary bands;  
the pay ratio remained broadly the same  
as that reported in 2016/17.

In 2017/18, no permanent employee received 
remuneration in excess of the highest paid 
director. There were no interim posts that 
received remuneration in excess of the highest 
paid director (there was one in 2016/17).

One director (a permanent employee) 
received a basic salary in excess of 
£100,000 in 2017/18 when calculating  
salary using the method stated above,  
and two interim staff engaged to deliver 
specific pieces of specialised work were 
paid in excess of £100,000 in 2017/18.

Total remuneration (including interim staff) 
ranged from £16.9k to £120.2k (£14,476  
to £136,024 in 2016/17).

Exit packages**

Redundancy and other departure costs 
have been paid in accordance with the 
provisions of the Civil Service Compensation 
Scheme, a statutory scheme made under 
the Superannuation Act 1972. Exit costs  
are accounted for in full in the year of 
departure. Where we have agreed early 
retirements, the additional costs are  
met by the Commission and not by  
the Civil Service pension scheme.

Ill-health retirement costs are met by  
the pension scheme and are not included  
in the table.

During 2017/18, one member of staff left  
the Commission through voluntary exit 
under terms approved by the Cabinet Office.

Note: Following a judicial review, the 
2016 amendments to the Civil Service 
Compensations Scheme were quashed, 
resulting in some compensation payments 
made during 2016/17 being revised. 
The revised payments (with the original 
payments in brackets) made to people who 
left with a compensation payment in 2016/17 
are noted below. We were required  
to fund these additional payments,  
which amounted to £144k.
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* One person under notice of compulsory redundancy secured an alternative role and subsequently withdrew from  

the scheme.

Exit package 
cost band £

Number of 
compulsory 

redundancies
Number of other 

departures agreed

Total number of 
exit packages by 

cost band

Year 2017/18 2016/17 2017/18 2016/17 2017/18 2016/17

10,000 - 25,000 –  3 (5) – 7 (8) – 10 (13)

25,000 - 50,000 – 7 (6) 1  11 (11) 1 18 (17) 

50,000 - 100,000 – – (1) – 11 (10) – 11 (11)

100,000 - 150,000 – 1 (–) – – – 1 (–)

Total number  
of exit packages –  11* (12) 1 29 (29) 1 40 (41) 

Total resource  
cost (£’000) – 438  

(326) 36 1,201 
(1,169) 36 1,639 

(1,495)

These figures may differ from those disclosed in the 2016/17 accounts as they include  
top-up payments that have been made following the quashing at judicial review of the  
2016 amendments to the Civil Service Compensation Scheme.

The above table refers only to compensation payments and associated payments including: 

 – Compensation in Lieu of Notice (CiLON) and accrued holiday pay £77k

 – Associated legal fees amounting to £2k

The amount recognised in the statement of consolidated net expenditure (page 106) is:

2017/18
£’000

2016/17
£’000

Departure(s) agreed 36 1,495

CiLON and other exit costs 79 87

Adjustments to 2016/17 exits 144 –

Total 259 1,582
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As at 31 March 2018, 196 (186 FTE) individuals were directly employed by the  
Commission on a permanent or fixed-term basis; this was 172 (164 FTE) as at  
31 March 2017. In addition, we engaged number of interim staff and support workers.

The average number of FTE employees in post during the year was as follows:

Staff numbers and related cost** 

The number of staff employed by the Commission at 31 March 2018 is:

Staff report

Male Female Total

Senior Civil Servants (SCS) 5 7 12

Other employees 68 94 162

Other employees (short-term workers) 9 13 22

Total 82 114 196

Interims 3 6 9

Others (support workers) 1 – 1

The average number of FTE employees in post during the year 2017/18 was 179  
(193 during 2016/17), including seconded, loan or agency staff.

2017/18 2016/17

Permanently employed staff 164 187

Other – –

Short-term contract staff 10 –

Inward secondments – – 

Agency staff (contracted staff) 5 6

Total 179 193

Staff numbers
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Salary: ‘Salary’ includes: gross salary, performance pay or bonuses, overtime, reserved rights to London weighting or 

London allowances, recruitment and retention allowances and any other allowances to the extent that they are subject  

to UK taxation. 
12 One member of staff who works 0.6 FTE has been seconded out (effective January 2018 for a period of six months). 

* FTC: Fixed-term contract

Staff costs

2017/18 2016/17

Permanently 
employed 

Staff

Others 
(Interim 

and FTC)*
£’000 
Total

£’000 
Total

Wages and salaries 7,116 388 7,504 7,592

Social security costs 786 42 828 830

Pension costs 1,499 74 1,573 1,603

Apprentice levy 24 – 24 –

Total staff costs 9,425 504 9,929 10,025

Recoveries in respect of 
outward secondments12 (11) – (11) 11

Total staff costs  
(less amount recovered) 9,414 504 9,918 10,036

Interim costs – 504 504 780

Total 9,414 1,008 10,422 10,816
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Facility time 

The Trade Union (Facility Time Publication Requirement) Regulations 2017 that came into 
force on 1 April 2017 require the Commission to publish information relating to the number  
of hours spent on facility time by employees who are relevant union officials during the 
relevant period.

Relevant union officials 2017/18

Number of employees who were relevant union officials during the 
relevant period 27

FTE employee number 25.95

Paid trade union activities %

Time spent on paid trade union activities as a percentage  
of total paid facility time hours 55.24

Percentage of time spent on facility time

Percentage of time Number of Employees

0% 17

1% - 50% 10

51% - 99% 0

100% 0

Percentage of pay bill spent on facility time

£000

Total cost of facility time   6

Total pay bill (staff) 9,894

% 0.06
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Expenditure  
on consultancy 

There was no consultancy spend  
during 2017/18; this was nil in 2016/17.

People metrics 

There has been a reduction in our  
sickness absence rate, which was  
7.75 average working days lost (AWDL)  
per employee in 2017/18, compared 
with 11.67 days in 2016/17. If long-term 
absences are excluded, the average  
per employee reduces to 3.25 days.

Our rate of voluntary turnover for  
2017/18 was 10.9%, compared  
with 8.31% in 2016/17.

Staff consultation  
and engagement 

We aspire to be an exemplar employer, 
engaging widely with our people and 
working in partnership with our trade  
unions. This year we held regular staff 
forums across all of our offices, attended  
by all of our people so they could meet 
directly with our Chair, the Chief Executive 
and the senior management team.  
 
In addition, we held regular team meetings 
both face-to-face and by video to reduce  
our carbon footprint. We engaged widely 
with our staff during our annual planning 
round, involving them in generating 
proposals for the 2018/19 year, and 
we consulted widely with them on the 
design of a new approach to performance 
management. We have also set up a staff 
working group to co-ordinate our People 
Programme, with diverse representation 
from across the organisation, and we have 
separate staff groups taking forward work  
on positive action and on mental health  
and wellbeing.

We recognise the Public and Commercial 
Services Union (PCS) and Unite, and aim  
to work in partnership with them. We have 
worked together with the trade unions  
on our new approach to performance 
management and on the 2017 pay offer. 
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Formal Joint Negotiation and Consultation 
Committee meetings are held quarterly and 
the trade unions have a seat on the People 
Programme working group. We have also 
agreed to work together to develop new 
agreements on trade union recognition  
and redundancy avoidance.

Our People  
Programme and 
Infrastructure Strategy

We continue to enhance our people strategy  
to ensure that we are in the best possible  
shape to deliver on our business objectives.

In 2015/16, we published our Great Place  
Plan, comprised of three key strands: 

 – building capacity, capability, expertise  
and relationships

 – getting the basics right so that we  
are an exemplary public service  
organisation, and

 – ensuring our people feel valued  
and supported.

This year we introduced a People 
Programme and a complementary 
Infrastructure Strategy to help us  
continue to deliver the Great Place Plan.  
We aspire to be an exemplar employer,  
and to give our people the skills and the 
tools that they need to do their job to the 
best of their ability. This year we have:

 – completed the refurbishment of our 
Manchester office to create a modern,  
agile and flexible workspace

 – invested in new ICT hardware and 
software to support remote and  
mobile working

 – brought together a diverse group of  
staff to oversee our People Programme

 – introduced a new approach to 
performance management, supported  
by a best-in-class IT system, and

 – published our own gender pay  
gap report

 –
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Development  
of our people 

We recognise that our people are crucial  
to our success, and that is central to our  
People Programme.

At the heart of our People Programme  
is the aim to give our people the skills  
and tools they need to do their job, and  
to develop their careers. Over the course  
of the year we have advertised 72 vacancies 
and, of these, 17 were successfully filled 
by current staff. During 2017/18, we have 
continued to invest heavily in employee 
development. For example:

 – Our new approach to performance 
management is focused on personal 
development, with regular feedback  
and ongoing conversations between  
staff and managers.

 – We have delivered the first two phases 
of a mental health and wellbeing 
programme (including mental health 
awareness training for both staff and 
managers, and the introduction of a 
number of mental health first aiders).

 – We have redesigned our corporate 
induction programme to ensure that 
all of our new starters understand not 
only basic people and infrastructure 
information, but also the Equality Act  
and our powers. This has become  
an essential part of our familiarisation 
process, which has been designed 
specifically to help people to settle  
into their post.

 – We have delivered a number of 
lunchtime learning sessions – using 
peer-to-peer learning to share best 
practice, innovation and information  
on current programmes of work.

 – All staff have access to the Civil  
Service Learning portal, which  
provides a comprehensive range  
of learning and development courses. 
We also encourage people to attend 
conferences to keep their skills and 
knowledge current.

 – We have invested in executive leadership 
development, running a number of in-
house development sessions for our 
Executive Group over the year.
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 – In March, we convened an all-staff 
conference in Liverpool, which focused  
on developing a unity of vision and 
purpose, improving staff understanding 
of their roles, embedding our values 
and behaviours, and promoting a 
collaborative and supportive working 
culture. The event was attended by 
almost 200 members of staff and 
Commissioners. The varied agenda 
included a keynote presentation by 
the Human Rights Commissioner for 
Poland, facilitated group exercises, 
elective workshops and a panel of 
guest speakers who shared their lived 
experience of discrimination and human 
rights violations. Staff feedback on the  
event was very positive.

 – We have designed a skills audit and a 
management development programme 
which is being rolled out in 2018/19.

Pensions 

The PCSPS is an unfunded multi-employer 
defined-benefit scheme in which we are  
unable to identify our underlying share  
assets and liabilities. 

The scheme actuary valued the  
scheme as at 31 March 2012. Details  
of scheme finances are available at  
www.civilservicepensionscheme.org.uk/
about-us 

For 2017/18, employer’s contributions of 
£1,573,002 were payable to the PCSPS 
(£1,579,347 in 2016/17) at one of four  
rates in the range 20.0% to 24.5% of 
pensionable earnings, based on salary 
bands. The scheme actuary reviews 
employer contributions every four years 
following a full scheme valuation. The 
contribution rates reflect benefits as  
they are accrued, not when the costs  
are actually incurred, and reflect past 
experience of the scheme. 
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Employees can opt to open a partnership 
pension account, which is a stakeholder  
pension with an employer contribution. 
Employer’s contributions of £7,810 (£8,709 
in 2016/17) were payable to one or more of 
the panel of appointed stakeholder pension 
providers. Employer contributions are age 
related and range from 8.0% to 14.75% 
of pensionable earnings. Employers also 
match employee contributions up to 3.0%  
of pensionable earnings. In addition, 
employer contributions of £314 (£336 in 
2016/17), 0.5% of pensionable earnings, 
were payable to the PCSPS to cover the 
cost of the future provision of lump-sum 
benefits on death in service or ill-health 
retirement of these employees.

Contributions due to the partnership pension 
providers at the date of the statement 
of financial position were £791 (£336 in 
2016/17). Contributions prepaid at that  
date were £nil (£nil in 2016/17).

There were no early retirements on ill-health 
grounds during 2017/18 (one in 2016/17).

The total additional accrued pension 
liabilities in the year amounted to £3,305 
(£nil in 2016/17).

Accountability report signed by: 

 
 
Rebecca Hilsenrath 
Accounting Officer

9 July 2018
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The certificate and report of the Comptroller  
and Auditor General to the Houses of Parliament

Opinion on financial statements 

I certify that I have audited the financial 
statements of the Equality and Human 
Rights Commission for the year ended 
31 March 2018 under the Equality Act 
2006. The financial statements comprise: 
The Statements of Comprehensive Net 
Expenditure, Financial Position, Cash  
Flows, Changes in Taxpayers’ Equity;  
and the related notes, including the 
significant accounting policies. These 
financial statements have been prepared 
under the accounting policies set out within 
them. I have also audited the information  
in the Accountability Report that is described 
in that report as having been audited.

In my opinion:

 – the financial statements give a true and 
fair view of the state of the Commission’s 
affairs as at 31 March 2018 and of net 
expenditure for the year then ended; and

 – the financial statements have been 
properly prepared in accordance with  
the Equality Act 2006 and Secretary  
of State directions issued thereunder.

Opinion on regularity

In my opinion, in all material respects the  
income and expenditure recorded in the  
financial statements have been applied  
to the purposes intended by Parliament  
and the financial transactions recorded  
in the financial statements conform to  
the authorities which govern them.

Basis of opinions

I conducted my audit in accordance with 
International Standards on Auditing (ISAs) 
(UK) and Practice Note 10 ‘Audit of Financial 
Statements of Public Sector Entities in the 
United Kingdom’. My responsibilities under 
those standards are further described in the 
Auditor’s responsibilities for the audit of the 
financial statements section of my certificate. 
Those standards require me and my staff 
to comply with the Financial Reporting 
Council’s Revised Ethical Standard 2016. 
I am independent of the Commission in 
accordance with the ethical requirements 
that are relevant to my audit and the 
financial statements in the UK. My staff and I 
have fulfilled our other ethical responsibilities 
in accordance with these requirements. 

Parliamentary accountability 
and audit report
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I believe that the audit evidence I have 
obtained is sufficient and appropriate  
to provide a basis for my opinion.

Responsibilities of the Accounting 
Officer for the financial statements 

As explained more fully in the Statement  
of Accounting Officer’s Responsibilities,  
the Accounting Officer is responsible for  
the preparation of the financial statements  
and for being satisfied that they give a true  
and fair view. 

Auditor’s responsibilities for the  
audit of the financial statements

My responsibility is to examine, certify  
and report on the financial statements  
in accordance with the Equality Act 2006. 

An audit involves obtaining evidence about 
the amounts and disclosures in the financial 
statements sufficient to give reasonable 
assurance that the financial statements are 
free from material misstatement, whether 
caused by fraud or error. Reasonable 
assurance is a high level of assurance,  
but is not a guarantee that an audit 
conducted in accordance with ISAs (UK)  
will always detect a material misstatement 
when it exists. 

Misstatements can arise from fraud or error 
and are considered material if, individually 
or in the aggregate, they could reasonably 
be expected to influence the economic 
decisions of users taken on the basis  
of these financial statements.

As part of an audit in accordance with ISAs 
(UK), I exercise professional judgment and 
maintain professional scepticism throughout  
the audit. I also:

 – identify and assess the risks of material 
misstatement of the financial statements, 
whether due to fraud or error, design and 
perform audit procedures responsive to 
those risks, and obtain audit evidence 
that is sufficient and appropriate to 
provide a basis for my opinion. The risk 
of not detecting a material misstatement 
resulting from fraud is higher than for one 
resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, 
misrepresentations, or the override of 
internal control

 – obtain an understanding of internal 
control relevant to the audit in order 
to design audit procedures that are 
appropriate in the circumstances, but  
not for the purpose of expressing an 
opinion on the effectiveness of the 
Commission’s internal control
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 – evaluate the appropriateness of 
accounting policies used and the 
reasonableness of accounting  
estimates and related disclosures  
 made by management

 – conclude on the appropriateness of 
management’s use of the going-concern 
basis of accounting and, based on the  
audit evidence obtained, whether a 
material uncertainty exists related to 
events or conditions that may cast 
significant doubt on the Commission’s 
ability to continue as a going concern. 
If I conclude that a material uncertainty 
exists, I am required to draw attention 
in my auditor’s report to the related 
disclosures in the financial statements  
or, if such disclosures are inadequate, 
to modify my opinion. My conclusions  
are based on the audit evidence obtained 
up to the date of my auditor’s report. 
However, future events or conditions  
may cause the entity to cease to 
continue as a going concern

 – evaluate the overall presentation, 
structure and content of the financial 
statements, including the disclosures, 
and whether the consolidated financial 
statements represent the underlying 
transactions and events in a manner  
that achieves fair presentation.

I communicate with those charged with 
governance regarding, among other matters, 
the planned scope and timing of the audit 
and significant audit findings, including any 
significant deficiencies in internal control  
that I identify during my audit.

In addition, I am required to obtain evidence 
sufficient to give reasonable assurance that  
the income and expenditure reported in the 
financial statements have been applied to  
the purposes intended by Parliament and  
the financial transactions conform to the 
authorities which govern them.

Other Information

The Accounting Officer is responsible  
for the other information. The other information 
comprises information included in the annual 
report, other than the parts of the Accountability 
Report described in that report as having 
been audited, the financial statements and 
my auditor’s report thereon. My opinion on 
the financial statements does not cover the 
other information and I do not express any 
form of assurance conclusion thereon.  
In connection with my audit of the financial 
statements, my responsibility is to read the 
other information and, in doing so, consider 
whether the other information is materially 
inconsistent with the financial statements  
or my knowledge obtained in the audit or 
otherwise appears to be materially misstated. 
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If, based on the work I have performed,  
I conclude that there is a material 
misstatement of this other information,  
I am required to report that fact. I have 
nothing to report in this regard.

Opinion on other matters

In my opinion:

 – the parts of the Accountability Report  
to be audited have been properly 
prepared in accordance with Secretary  
of State directions made under the 
Equality Act 2006; 

 – in the light of the knowledge and 
understanding of the Commission  
and its environment obtained in  
the course of the audit, I have not 
identified any material misstatements 
in the Performance Report or the 
Accountability Report; and 

 – the information given in the Performance 
Report and Accountability Report for 
the financial year for which the financial 
statements are prepared is consistent  
with the financial statements.

Matters on which I report  
by exception

I have nothing to report in respect of the 
following matters which I report to you if,  
in my opinion:

 – adequate accounting records have 
not been kept or returns adequate for 
my audit have not been received from 
branches not visited by my staff; or

 – the financial statements and the parts  
of the Accountability Report to be audited 
are not in agreement with the accounting 
records and returns; or

 – I have not received all of the information  
and explanations I require for my  
audit; or

 – the Governance Statement does  
not reflect compliance with HM 
Treasury’s guidance.

Report

I have no observations to make  
on these financial statements.

Sir Amyas C E Morse 
Comptroller and Auditor General

11 July 2018

National Audit Office 

157-197 Buckingham Palace Road 

Victoria, London, SW1W 9SP 

103
Equality and Human Rights Commission
Annual Report and Accounts 2017/18

Accountability report
Parliamentary accountability and audit report



Statement 
of accounts
1 April 2017 – 31 March 2018





2017/18 2016/17
Note £’000 £’000 £’000 £’000

Expenditure
Staff costs
Staff and Commissioner costs 3a 10,632 11,065
Staff exit scheme packages 3b 259 1,582

10,891 12,647
Depreciation and amortisation 3d 424 73
Other expenditure 3c 7,892 5,179
Loss on disposal of non-current 
assets 3d – 14

Impairment of intangible assets 3d 5 –
Total expenditure 19,212 17,913
Income 4 (121) (240)
Net expenditure 19,091 17,673
Interest cost on pension  
scheme liabilities 12 44 51

Net expenditure after interest 19,135 17,724
Other comprehensive expenditure
Actuarial (gain)/loss  
on pensions provision 12 (79) 203

Net (gain)/loss on revaluation  
of property, plant and equipment 5 (43) 1

Net (gain)/loss on revaluation  
of intangible assets 6 5 –

Total comprehensive expenditure for the year* 19,018 17,928

Statement of comprehensive net expenditure for the year ended 31 March 2018

The notes on pages 110–141 form part of these accounts.  

* This is fully financed from grant-in-aid from our sponsor department.

Statement of comprehensive 
net expenditure
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31 March 2018 31 March 2017
Note £’000 £’000 £’000 £’000

Non-current assets
Property, plant and equipment 5 1,782 1,651

Intangible assets 6 40 56

Total non-current assets 1,822 1,707
Current assets
Trade and other receivables 9 574 557

Cash and cash equivalents 8 25 165

Total current assets 599 722
Total assets 2,421 2,429
Current liabilities
Trade and other payables 10 (3,529) (2,814)

Provisions 11 (127) (74)

Total current liabilities (3,656) (2,888)
Total assets less current 
liabilities (1,235) (459)

Non-current liabilities
Trade and other payables 10 (16) (32)

Provisions 11 (242) –

Pension liabilities 12 (1,498) (1,625)

Total non-current liabilities (1,756) (1,657)
Assets less liabilities (2,991) (2,116)
Taxpayers’ equity
Revaluation reserve 300 257

General reserve (3,291) (2,373)

Total equity (2,991) (2,116)
 The notes on pages 110–141 form part of these accounts. 

Statement of financial position as at 31 March 2018

Statement of financial position

Rebecca Hilsenrath, Chief Executive
9 July 2018

107
Equality and Human Rights Commission
Annual Report and Accounts 2017/18

Statement of accounts
Statement of financial position



2017/18 2016/17
Note £’000 £’000

Cash flows from operating activities
Net expenditure after interest (19,135) (17,724)

(Increase)/Decrease in trade  
and other receivables13 9 (17) 135

Increase/(Decrease) in trade  
and other payables 10 498 (357)

Depreciation, amortisation and impairment 3d 429 73

Loss on disposal of property,  
plant and equipment 5 – 14

Loss on disposal of intangible assets 6

Movement in provisions 11 295 (53)

Difference between movement  
on pension liabilities and amounts 
recognised in Statement of  
Comprehensive Net Expenditure

12 (48) (40)

Net cash outflow from operating 
activities  (17,978) (17,952)

Cash flows from investing activities
Purchase of property, plant and equipment 5 (261) (379)

Purchase of intangible assets 6 (39) (14)

Net cash outflow from investing activities  (300) (393)
Cash flows from financing activities
Grant-in-aid received from  
sponsor department  18,138 18,281

Net decrease in cash and  
cash equivalents in the year (140) (64)

Cash and cash equivalents at  
the beginning of the financial year 8 165 229

Cash and cash equivalents at  
the end of the financial year 8 25 165

Statement of cash flows for the year ended 31 March 2018

13 Less movements in receivables relating to items not passing through the statement of comprehensive net expenditure. 

Movements include: payables linked to financing – loans (principal and interest), capital debtors, and other service 

concession arrangements. The notes on pages 110–141 form part of these accounts. 

Statement of cash flows 
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 The notes on pages 110–141 form part of these accounts. 

Note
General 
reserve

£’000

Revaluation 
reserve

£’000

Total
£’000

Balance at 31 March 2016 (2,727) 258 (2,469)
Grant-in-aid received from 
sponsor department 18,281 – 18,281

Net expenditure for the year (17,724) – (17,724)

Net expenditure recognised directly in equity for the year:
Remeasurements 12 (203) – (203)

Revaluation of property, plant 
and equipment 5 – (1) (1)

Balance at 31 March 2017 (2,373) 257 (2,116)

Grant-in-aid received from 
sponsor department 18,138 – 18,138

Net expenditure for the year (19,135) – (19,135)

Net expenditure recognised directly in equity for the year:
Remeasurements 12 79 – 79

Revaluation of property, plant 
and equipment 5 – 43 43

Revaluation of intangible 
assets 6 – – –

Balance at 31 March 2018 (3,291) 300 (2,991)

Statement of changes in taxpayers’ equity for the year ended 31 March 2018

Statement of changes 
in taxpayers’ equity 
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1. Statement of  
accounting policies

These financial statements have been 
prepared in a form consistent with the 
Accounts Direction issued by the Secretary 
of State in accordance with the Equality  
Act 2006. 

In addition, the financial statements  
have been prepared in accordance  
with the 2017/18 Government Financial 
Reporting Manual (FReM) as issued  
by HM Treasury. The accounting policies 
described in the FReM apply IFRSs as 
adapted or interpreted for the public sector 
context. Where the FReM permits a choice 
of accounting policy, the accounting policy 
judged to be most appropriate to the 
particular circumstances of the Commission 
for the purpose of giving a true and fair view 
has been selected. The particular policies 
adopted by the Commission are described 
below. They have been applied consistently 
in dealing with items that are considered  
material to the accounts.

Figures in the financial statements  
are rounded to the nearest £’000  
unless otherwise stated.

1a. Accounting convention

The financial statements have been 
prepared under the historical cost 
convention modified to account for  
the revaluation of property, plant and 
equipment and intangible assets.

1b. Going concern

The negative balance on the general 
reserve is due to timing differences  
between expenditure and grant-in-aid  
draw down. During 2017/18, we drew 
down grant-in-aid from the sponsor 
department (DfE) to cover forecast cash 
flow requirements. Due to a Machinery 
of Government change, the sponsor 
department for the Commission for  
2018/19 will be the Home Office;14 the  
future financing of our liabilities has  
already been included in the sponsor 
department’s (Home Office) estimates  
for the year, which have been approved  
by Parliament. There is no reason to  
believe that future sponsorship and  
future parliamentary approval will not  
be forthcoming. It has accordingly  
been considered appropriate to adopt  
a going-concern basis for the preparation  
of these accounts.

Notes

14 The Minister for Women and Equalities again changed on 30 April 2018; although outside this reporting period,  

our funding for 2018/19 will be voted to the Department for International Development (DfID).
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1c. Critical accounting  
judgements and key sources  
of estimation uncertainty

In the application of our accounting  
policies, management is required to  
make judgements, estimates and 
assumptions about the carrying amounts 
of assets and liabilities that are not readily 
apparent from other sources. The estimates 
and associated assumptions are based  
on historical experience and other  
factors that are considered to be relevant.  
The estimates and underlying assumptions 
are continually reviewed. Revisions to 
accounting estimates are recognised in  
the period in which the estimate is revised  
if the revision affects only that period or  
in the period of the revision and future 
periods if the revision affects both  
current and future periods. 

Critical judgements in applying  
accounting policies: The following are 
the critical judgements, apart from those 
involving estimations, that management 
has made in the process of applying our 
accounting policies and that have the  
most significant effect on the amounts 
recognised in the financial statements:

 – valuation of property, plant and 
equipment (see accounting policy  
1e and note 5), and

 –

 – recognition criteria for intangible assets  
(see accounting policy 1g and note 6).

Key sources of estimation uncertainty:  
The following are the key assumptions 
concerning the future and other key sources  
of estimation uncertainty at the statement  
of financial position date:

 – useful lives of items of property,  
plant and equipment for depreciation 
calculations (see accounting policies  
1e and 1f and note 5)

 – useful lives of intangible assets and 
amortisation (see accounting policies  
1g and 1h and note 6)

 – provisions (see accounting policy  
1j and note 11)

 – pension liabilities (see accounting  
policy 1n and note 12), and

 – contingent assets (note 16).

Changes in accounting estimates:  
There are no changes during the  
reporting period 2017/18.
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1d. Grant-in-aid 

The FReM requires the Commission to 
account for grant-in-aid received for revenue 
purposes as financing, and to credit this to 
taxpayers’ equity. The treatment arises as 
grant-in-aid is regarded as a contribution 
from a controlling party which gives rise to  
a financial interest in the residual interest  
of the Commission. Grant-in-aid received  
for the purchase of non-current assets is 
also credited to taxpayers’ equity.

1e. Property, plant  
and equipment

Purchased and donated assets are  
capitalised where the expected useful  
lives of the assets exceed one year and 
where the acquisition exceeds £3,000,  
either individually or in related groups.

Property, plant and equipment are carried 
at current value in existing use; depreciated 
historic cost is used as a proxy for this.  
This treatment is allowed as the assets 
are of short life and low value apart from 
furniture, where any revaluation would  
not be material.

Asset values are updated using producer 
price indices published by the Office for 
National Statistics, which we deem to be 
the most appropriate valuation methodology 
available. Any gain on revaluation is 
credited to the revaluation reserve. Any 
loss is debited to the revaluation reserve to 
the extent that a gain has previously been 
recorded, and otherwise to the statement  
of comprehensive net expenditure. 

112
Equality and Human Rights Commission
Annual Report and Accounts 2017/18

Statement of accounts
Notes





1f. Depreciation of property, plant and equipment

Property, plant and equipment is depreciated using the straight-line basis. Depreciation  
is charged over the estimated useful economic life of an asset commencing when the  
asset is placed in service. We estimate the useful economic lives of assets as:

1g. Intangible assets

Intangible assets comprise acquired 
computer software licences and certain 
costs incurred in the development phase  
of internal computer software projects. 

Intangible assets are carried at current  
value in existing use; amortised historic  
cost is used as a proxy for this. This 
treatment is allowable due to the  
assets being of short life and low value.

Costs incurred in the developmental phase 
of internal software projects are only 
capitalised if they are directly associated 
with the production of identifiable computer 
software programs controlled by the 
Commission that would generate economic 
benefits beyond one year, and provided  
that a number of criteria are satisfied.

These include the technical feasibility of 
completing the asset so that it is available  
for use, the availability of adequate 
resources to complete the development  
and use the asset, and how the asset  
will generate future economic benefit.

Where computer software development 
costs are capitalised, these are amortised 
in accordance with the amortisation policy. 
Other costs associated with developing  
or maintaining computer software  
programs are recognised as an  
expense when incurred.

Fit-out costs for premises
The lower of the useful economic  
life of the fit-out costs and the life  

of the lease

Office furniture 15 years

ICT and telephony hardware Five – seven years

Assistive equipment* Four years

* In note 5, assistive equipment is included with furniture.
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1h. Amortisation of  
intangible assets

Intangible assets are amortised using the 
straight-line basis. Amortisation is applied 
over the estimated useful economic lives  
of the assets to the Commission. Each  
asset is assessed on an individual basis  
and an appropriate life applied dependent 
on the characteristics of the asset.

Intangible assets are amortised using  
the straight-line basis commencing when  
the asset is placed in service.  

1i. Impairment of assets

International Accounting Standard (IAS) 36, 
Impairment of Assets, has been adapted in 
the FReM so that impairments that are due 
to a clear consumption of economic benefit 
should be recognised in the statement of 
comprehensive net expenditure, rather than  
set against an available revaluation reserve.

Where asset revaluations give rise to 
impairment, we will assess whether  
the impairment is due to consumption  
of economic benefit and should therefore  
be recognised in the statement of 
comprehensive net expenditure.

1j. Provisions, contingent liabilities 
and contingent assets

We recognise provisions, contingent  
liabilities and contingent assets in  
accordance with IAS 37. 

Provisions are recognised in the statement 
of financial position when we have a legal  
or constructive obligation as a result of a 
past event and it is probable that an outflow 
of economic benefits will be required to 
settle the obligation. 

If the effect is material, provisions are 
determined by discounting the expected 
future cash flows by the HM Treasury real 
discount rate for short-term provisions.  
The HM Treasury real discount rates are:

 

2017/18 2016/17

Short-term -2.42% -2.70%

Medium-term -1.85% -1.95%

Long-term -1.56% -0.80%
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We disclose a contingent liability when  
there is a possible obligation depending  
on whether some uncertain future event 
occurs or a present obligation, but payment 
is not probable or the amount cannot be 
measured reliably.

We disclose a contingent asset when 
there is a possible asset that arises from 
past events, and whose existence will be 
confirmed only by the occurrence or non-
occurrence of one or more uncertain future 
events not wholly within its control.

1k. Cash and cash equivalents

Cash and cash equivalents include  
cash on hand and call deposits with  
the Government Banking Service.

1l. Income recognition

Income is recognised in accordance  
with IAS 18 on an accruals basis in  
the period to which it relates.

1m. Access to Work scheme

We make use of the Access to Work 
scheme run by the Department for Work 
and Pensions, which considers what 
reasonable adjustments are required to 
enable a person to perform their role. The 
equipment or service required to make the 
adjustment is paid for by the Commission, 
with the Department for Work and Pensions 
reimbursing an agreed proportion of the  
cost up to 100%. The reimbursement is 
treated as income.

1n. Pension policy 

Past and present employees are covered  
by the provisions of the PCSPS and 
the Civil Servants and Other Pension 
Scheme (CSOPS). The defined-benefit 
elements of the scheme are unfunded 
and non-contributory except in respect 
of dependants’ benefits. We recognise 
the expected cost of these elements on a 
systematic and rational basis over the period 
during which we benefit from employees’ 
services by payment to the PCSPS/CSOPS  
of amounts calculated on an accruing basis.

Liability for payment of future benefits is a 
charge on the PCSPS/CSOPS. In respect 
of the defined-contribution elements of the 
scheme, we recognise the contributions 
payable for the year.
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Pension benefits for former Chairs of  
the Commission and legacy Commissions  
are provided under a ‘broadly by analogy’ 
scheme. The scheme disclosures are  
stated in accordance with IAS 19,  
Employee Benefits. 

This scheme is an unfunded defined-benefit 
scheme. The fund is managed by the 
Home Office Shared Service Centre, and 
any pensions are administered by them 
in accordance with the standard rules (by 
analogy with the PCSPS). Where actuarial 
gains and losses arise from changes to 
actuarial assumptions when revaluing future 
benefits, and from actual experience in 
respect of scheme liabilities and investment 
performance of scheme assets being 
different from previous assumptions, 
then the actuarial gains and losses are 
recognised directly in taxpayers’ equity  
for the year.

Note 12 to these financial statements  
details the provision on the by analogy 
pension liability. 

The current Chair’s appointment  
is not pensionable.

1o. Leases

In line with IAS 17, leases are identified  
as finance leases or operating leases.

Leases of equipment where we have 
substantially all the risks and rewards of 
ownership are classed as finance leases.  
At the commencement of the lease term  
the equipment is capitalised at the total  
cost of payments under the lease. The 
payments under the lease are included  
in current or non-current liabilities.

Leases other than finance leases are 
classed as operating leases.

Operating leases are for premises  
and equipment rental and are charged  
to the statement of comprehensive net 
expenditure on a straight-line basis over  
the life of the lease.

1p. Segmental reporting

The 2017/18 FReM requires all reporting  
entities to apply IFRS 8 – Operating 
Segments in full. Since segmental 
information for total assets and liabilities  
is not regularly reported to the chief 
operating decision-maker and in compliance 
with the FreM it has not been produced 
in the accounts. 

117
Equality and Human Rights Commission
Annual Report and Accounts 2017/18

Statement of accounts
Notes



1q. Future IFRS amendments  
and early adoption

We apply new or amended IFRS in line  
with their adoption by the FreM.

As at 31 March 2018, there were no new 
standards issued for 2017/18 that were  
not applied which would materially affect  
our financial statements.

Current amendments include:

 – IFRS 9 addresses classification, 
measurement and impairment of financial 
assets. This standard has been adapted 
and interpreted by HM Treasury for 
implementation in the 2018-2019 FreM. 
The impact on us is not material. 

 – IFRS 15 covers the recognition of 
revenues from contracts with customers. 
This standard has been adapted 
and interpreted by HM Treasury for 
implementation in the 2018-19 FreM.  
The impact on us is not material.

 –

 – IFRS 16 provides a single lessee 
accounting model, requiring lessees 
to recognise assets and liabilities for 
all leases unless the lease term is 12 
months or less or the underlying asset 
has a low value. The likely impact on us 
is that leases currently categorised as 
operating leases will require the value of 
the asset and liability to be included in 
the Statement of Financial Position. The 
value of the associated lease liability is 
currently disclosed in Note 14.

We have not adopted any standards early.

118
Equality and Human Rights Commission
Annual Report and Accounts 2017/18

Statement of accounts
Notes



2. Segmental reporting

At the start of 2017/18, we re-organised  
our reporting structure into ‘Networks’,  
each led by an Executive Director.

These Networks and the cost centres 
included in each are summarised below. 

The 2016/17 income and expenditure  
has been aligned to these Networks  
for comparison purposes.

Network structure

England, and Corporate Impact  
and Improvement

 – Communications and International

 – Estates and Facilities

 – Finance, Procurement and Programme 
Management Office (PMO)

 – Information Technology and  
Business Support

 – People 

Scotland, and Corporate Delivery

 – Programmes

 – Inquiries and Investigations

 – Scotland (including the Scotland 
Committee)

Wales, and Strategy and Policy

 – Strategy and Policy

 – Commissioners and Senior Management 

 – Wales (including the Wales Committee)

 – Disability Advisory Committee

 – Human Rights, Treaty Monitoring and 
Research

Legal

 – Legal

 – Corporate Legal and Correspondence

Table 2a shows our spend by  
operating segment.
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Income includes costs recovered through the Access to Work scheme. 

Segmental information for total assets and liabilities is not regularly reported to the chief operating decision-maker, and has 

not therefore been produced in the accounts (see accounting policy 1p). 

2017/18 2016/17 (restated)
Income

£’000
Expenditure

£’000
Total
£’000

Income
£’000

Expenditure
£’000

Total
£’000

England, and Corporate Impact and Improvement
(39) 7,076 7,037 (182) 7,992 7,810

Scotland and Corporate Delivery
(29) 4,148 4,119 (19) 2,870 2,851

Wales, and Strategy and Policy
(7) 4,293 4,286 (15) 4,398 4,383

Legal
(46) 3,695 3,649 (24) 2,653 2,629

Total 
income/
expenditure  
before 
interest

(121) 19,212 19,091 (240) 17,913 17,673

Interest on 
pension  
scheme 
liabilities

44 51

Total 
income/
expenditure

19,135 17,724

2a. Statement of income and expenditure by operating segment
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3. Staff and other operating costs

2017/18 2016/17
Note £’000 £’000

3a Staff costs (details are provided in the remuneration and staff report on pages 78–99 
of this report)

Employed staff – wages and salaries 7,504 7,592

Employed staff – social security costs 828 830

Employed staff – pension costs 1,573 1,603

Apprentice levy charge 24 –

Agency staff 504 780

Seconded staff paid/(recovered) (11) 11

Chairs’ and Commissioners’ emoluments 210 249

10,632 11,065
3b Staff exit packages  
(pages 89–90 of this report) 259 1,582

3c Operating costs  
(further analysed below)

Legal 1,324 742

Publication and information 1,127 623

Research and policy development 1,069 644

Staff support, recruitment and training 840 268

Premises costs (non-lease) 687 900

Rentals under operating leases 644 725

Grants given 583 (2)

Travel and subsistence 575 456

IT and telecommunications 495 368

Support and office services 364 258

Advisory services 81 62

Access to Work 53 85

Auditor’s remuneration 50 50

7,892 5,179
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2017/18 2016/17
Note £’000 £’000

Non-cash items
3d Amortisation of intangible assets 6 50 47

3d Depreciation of property,  
plant and equipment 5 374 26

3d Loss on disposal of property,  
plant and equipment – 14

3d Impairment of intangible assets 5 –

429 87
Total expenditure 19,212 17,913

Operating costs analysis

We analyse our operating costs as programme (delivery costs) and running costs  
(corporate costs).

Programme costs, which focus on the delivery of our Business Plan objectives,  
are analysed into the categories below: 

Programme costs (£’000) 2017/18 2016/17

Legal and mediation services 1,324 742

Publication and information 1,127 623

Research and policy development 1,069 644

Grants given 583 (2)

Advisory services 81 62

Total programme costs 4,184 2,069
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Legal services

 – Spend in year is dependent on the  
cases we undertake and the duration  
of cases, which can span more than  
one financial year. 

 – We also launched a legal support 
programme to provide advice on issues 
relating to education, housing and 
welfare; this is intended to increase  
our capacity to provide support to 
 such cases.

 – Inquiries and investigations (Premier 
League scoping and housing inquiry), 
and obtaining legal opinion on 
conclusions of investigations.

 – Legal advice (non-programme) – 
principally work on gender pay  
gap reporting and Brexit. 

Publication and information 
 
Part of our core remit includes:

 – additional stakeholder engagement 
events to support our work programme. 

 – promotion of our work (e.g. Working 
Forward campaign). 

 – publishing the findings of inquiries.

 – material to support the access to justice 
programme, along with work surrounding 
the measurement framework.

Research and policy development 

Spend in this area is largely driven by  
the nature of our work. There were a  
number of new programmes undertaken  
in 2017/18 including:

 – work on the Public Sector Equality  
Duty (PSED) review and research

 – development and publication of a new 
single measurement framework, and

 – research into how we measure impact. 

Due to the nature of our work, spend on 
individual programmes may be captured  
in one discrete reporting period or may  
be spread across two or more years.

Grants given

We launched a legal grants programme 
this year to further our access to justice 
programme; additional information about  
the scheme is provided on page 16 of  
this report. Grants given for the year  
totalled £583k; the credit of £2k in  
2016/17 represents the release of  
a prior year accrual.

Advisory services

We invested in our website, including 
refining and improving the content.

There has also been an increase in the 
costs of translation of correspondence  
from and into other languages.
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Staff support, recruitment and training

 – Recruitment spend has increased due 
to the engagement of specialist external 
recruitment agencies to fill key  
strategic roles.

 – Training and development costs have 
increased as we continue to invest in our 
workforce to ensure that the requisite 
skills are in place to deliver our work. 

 > During the year, we worked with 
Civil Service Learning to design  
and roll out a management 
development programme (initially  
for staff with a supervisory role). 

 – Non-recoverable staff support costs  
have increased. Access to Work 
agreements are set by the Department 
for Work and Pensions and we agree  
to fund any shortfall.

Rentals under operating leases 
(premises) and other premises costs

We have reduced our estates costs  
during the year by:

 – reducing the space rented in our 
Manchester office, and

 – negotiating contracts for office services,  
such as postage and couriers and  
sundry furniture.

Running costs 2017/18
£’000

2016/17
£’000

Staff support, recruitment and training 840 268

Premises costs (non-lease) 687 900

Rentals under operating leases (premises) 644 724

Staff and Commissioners' travel and subsistence 575 456

IT and telecommunications cost 495 368

Support and office services 364 258

Rentals under operating leases (equipment) – 1

Access to Work 53 85

Auditor's remuneration 50 50

Total running costs 3,708 3,110
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Office reorganisation costs incurred in 
2016/17 related to office moves; this cost 
has significantly reduced in 2017/18.

Staff and Commissioners’  
travel and subsistence

Total travel costs have increased compared  
with the previous year, primarily due to an 
increase in administration travel costs due  
to the geographical nature of teams and 
the general inflationary rise in ticket prices. 
Our staff are encouraged to utilise the most 
cost-effective means of travel and to use 
alternatives such as video conferencing 
where practicable.

IT and telecommunications costs

Comparative costs have risen during 
2017/18 because: 

 – network and telephony charges benefited 
from a prior year credit against costs 
during 2016/17, which reduced the 
reported costs for the year, and contract 
charges have continued to reduce  
in 2017/18 

 – we have seen, and increase in business 
application costs due to a move towards 
cloud-based applications that incur 
license costs as opposed to systems 
developed in-house which have a 
negligible cost base.

Notes
2017/18

£’000
2016/17

£’000

Other 
income # 68 155

Access 
to Work 1m 53 7,592

Total 121 240

4. Income

# Other income includes: publication royalties received; 

lease income (sub-let of Arndale House floor space);  

and income from other recovered costs.
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5. Property, plant and equipment

2017/18

Fixtures 
and 

fittings
£’000

IT and 
telecoms 

equipment
£’000

Furniture
£’000

Payments on 
account and 
assets under 
construction

£’000

Total
£’000

Cost or valuation
At 1 April 2017 2,495 2,584 527 – 5,606

Additions in year 29 49 42 34215 462

Disposals (578) – (13) – (591)

Revaluations 4 182 35 – 221

At 31 March 
2018 1,950 2,815 591 342 5,698

Depreciation
At 1 April 2017 1,638 1,918 399 – 3,955

Charge in year 149 213 12 – 374

Disposals (578) – (13) – (591)

Revaluations 6 147 25 – 178

At 31 March 
2018 1,215 2,278 423 – 3,916

Net book value
At 31 March 
2017 857 666 128 – 1,651

At 31 March 
2018 735 537 168 342 1,782

15 Assets under construction include ICT equipment purchased and being configured to our specifications before being 

placed in service.
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2016/17

Fixtures and 
fittings

£’000

IT and 
telecoms 

equipment
£’000

Furniture
£’000

Total
£’000

Cost or valuation
At 1 April 2016 3,385 2,472 496 6,353
Additions 84 215 77 376
Disposals (974) (103) (46) (1,123)
At 31 March 2017 2,495 2,584 527 5,606

Depreciation
At 1 April 2016 2,756 1,856 425 5,037

Charge in year (145) 165 6 26

Disposals (974) (103) (32) (1,109)
Revaluations 1 – – 1
At 31 March 2017 1,638 1,918 399 3,955

Net book value
At 31 March 2016 629 616 71 1,316
At 31 March 2017 857 666 128 1,651

Note: the additions in year above include capital accruals and therefore do not necessarily represent a cash outflow.  

Cash payments are shown separately in the Statement of Cash Flow for the year ended 31 March 2018.

Depreciation charges in 2016/17 were adjusted to take into account the renewal of the lease of our Manchester office, 

thereby reducing the in-year charge.
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6. Intangible assets

2017/18

Software  
£’000

Payments 
on account 
and under 

construction 
£’000

Total
£’000

Cost or valuation
At 1 April 2017 775 – 775

Additions 24 15 39

Disposals (559) – (559)

Revaluations (80) – (80)

At 31 March 2018 160 15 175

Amortisation
At 1 April 2017 719 – 719

Charge in year 50 – 50

Disposals (559) – (559)

Revaluations (75) – (75)

At 31 March 2018 135 – 135

Net book value
At 31 March 2017 56 – 56
At 31 March 2018 25 15 40
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2016/17

Software  
£’000

Payments 
on account 
and under 

construction 
£’000

Total
£’000

Cost or valuation
At 1 April 2016 761 – 761

Additions 14 – 14

Disposals – – –

At 31 March 2017 775 – 775

Amortisation
At 1 April 2016 672 – 672

Charge in year 47 – 47

Disposals – – –

At 31 March 2017 719 – 719

Net book value
At 31 March 2016 89 – 89
At 31 March 2017 56 – 56
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7. Financial instruments

As our cash requirements are met through 
grant-in-aid funding by our sponsor 
department, financial instruments play a 
more limited role in creating and managing 
risk than would apply to a non-public sector 
body.

IAS 39 and 32 and IFRS 7 require disclosure 
of the role that financial instruments have 
had during the year in creating or changing 
the risks an entity faces in undertaking its 
activities. We hold financial instruments 
only to the extent that they are necessary 
to meet our normal operational activities. 
The majority of financial instruments we 
hold relate to contracts to buy non-financial 
items in line with our expected purchase and 
usage requirements, and our exposure to 
credit, liquidity or market risk is considered 
minimal. The risks and how they  
are managed are explained below.

Liquidity risk 

As our cash requirements are met through  
grant-in-aid provided by the sponsor 
department, we are not exposed to 
significant liquidity risks.

Interest rate risk

Our financial assets and liabilities are 
predominantly non-interest bearing.  
The interest rate risk is not considered  
material in the context of our overall activity. 

Credit risk

We are exposed to credit risk to the extent 
of non-performance by our counterparties 
in respect of financial assets receivable. 
The majority of those financial assets that 
are receivable are not material. We are not, 
therefore, exposed to significant credit risk.
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8. Cash and cash equivalents

9. Trade receivables, financial and other assets

At 31 March 2018
£’000

At 31 March 2017
£’000

Balance at 1 April 165 229

Net change in cash and cash equivalent 
balances (140) (64)

Balance at 31 March 25 165

All balances are held with the Government Banking Service.

At 31 March 2018
£’000

At 31 March 2017
£’000

Amounts falling due within one year
Trade receivables 1 37

Prepayments 447 353

Accrued income 12 62

Other receivables:
Access to Work 12 20

Other 12 8

Total 484 480
Amounts falling due after more than one year
Trade receivables – –

Prepayments 90 77

Other receivables – –

Total receivables 574 557
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10. Trade payables and other liabilities

At 31 March 2018
£’000

At 31 March 2017
£’000

Amounts falling due within one year
Trade receivables 260 145
Other payables 183 175
VAT 2 1
Other taxes and social security 237 164
Accruals 2,831 2,329
Premises rent free 16 –
Deferred income – –
Total 3,529 2,814
Amounts falling due after more than one year
Other payables – –
Accruals and deferred income – –
Premises rent free 16 32
Total 3,545 2,846

  

Non-current liabilities represent balances with bodies external to Government.
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Legal 
provision 

£’000

Dilapidation 
provision 

£’000

2017/18
£’000

2016/17
£’000

Balance at 1 April 74 – 74 127

Provided in year 80 242 322 –

Provisions not required/written back (27) – (27) (25)

Utilised in year – – – (28)

Change in discount rate – – – –

Unwinding of discount – – – –

Balance at 31 March 127 242 369 74
Disclosed within current liabilities 127 – 127 74

Disclosed within non-current 
liabilities – 242 242 –

Total income/expenditure 127 242 369 74

Analysis of timing of discounted flows 2017/18 2016/17

Not later than one year 127 74

Later than one and not later than five years 242 –

Later than five years – –

Total 369 74

11. Provisions for liabilities and charges

Legal provision is made for costs arising 
from future liabilities associated with legal 
cases underway at 31 March 2018. All cases 
are expected to conclude within the 2018/19 
financial year. Provision is made on the best 
estimate of expenditure required to settle the 
obligation provided by legal professionals. 

Dilapidation provisions recognise the liability 
contained within the lease documentation 
whereby we become liable for the charge  
at the end of the lease period. 
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31 March 
2018

%

31 March 
2017

%

31 March 
2016

%

Rate of inflation: Consumer Prices Index 2.45 2.55 2.20

Rate of increase for pensions in payment  
and deferred pensions 2.45 2.55 2.20

Rate used to discount scheme liabilities 2.55 2.80 3.60

31 March 
2018
£’000

31 March 
2017
£’000

31 March 
2016
£’000

Active members (past service) – – –

Deferred pensioners 133 137 113

Current pensioners 1,365 1,488 1,349

Net present value of scheme liabilities 1,498 1,625 1,462

12. Pension liabilities 

The pension liabilities comprise pension benefits for the former Chair of the  
Commission and former Chairs and Deputy Chairs of legacy Commissions,  
which are provided under a scheme broadly by analogy with the PCSPS.  
The current Chair’s appointment is not pensionable.

The broadly by analogy pension scheme is unfunded, with benefits being paid as  
they fall due and guaranteed by the Commission. There is no fund and therefore  
no surplus, deficit or assets. The scheme liabilities for service have been calculated  
at 31 March 2018 by the Government Actuary’s Department, using the following  
financial assumptions:

The liabilities associated with ex-Chairs holding broadly by analogy pensions are as follows:
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2017/18
£’000

2016/17
£’000

2015/16
£’000

Balance at 1 April 1,625 1,462 1,637

Net interest 44 51 56

Remeasurements (79) 203 (136)

Less benefits paid (92) (91) (95)

Present value of scheme liabilities 1,498 1,625 1,462

31 March 
2018
£’000

31 March 
2017
£’000

31 March 
2016
£’000

Net interest 44 51 56

Total 44 51 56
Remeasurements recognised directly  
in taxpayers’ equity (79) 203 (136)

Cumulative remeasurements recognised 
directly in taxpayers’ equity 796 875 672

History of experience losses/(gains)
31 March 

2018
£’000

31 March 
2017
£’000

31 March 
2016
£’000

Experience loss/(gain) arising on the  
scheme liabilities 17 7 (77) 

Percentage of scheme liabilities at the year end 1.1 0.4 (5.3) 

The movement on the provision during the year is as follows:

The amounts recognised in the net expenditure account are as follows:
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Changes in the demographic and financial 
assumptions underlying the valuation of 
the scheme have resulted in a gain to 
the scheme of £96,000 (a £196,000 loss 
in 2016/17) of the statement of financial 
position valuation of the scheme liabilities. 

Experience loss arising on the scheme 
liabilities amounted to £17,000 (a £7,000 
loss in 2016/17) of the statement of financial 
position valuation of the scheme liabilities. 

The total remeasurements were a gain  
of £79,000 (£203,000 loss in 2016/17). 

The sensitivity analysis of the main  
actuarial assumptions (keeping all other 
assumptions unchanged) indicates the 
following (changes in liabilities are quoted 
as at 31 March 2018 and percentages are 
rounded to the nearest 0.5%):

 – increasing the discount rate by  
0.5% would result in a corresponding 
decrease in liabilities of approximately 
6% or £84,000

 – increasing the consumer price inflation 
assumption by 0.5% would result in a 
corresponding increase in liabilities of 
approximately 6% or £86,000, and

 – increasing estimated life expectancies  
in retirement by assuming the longevity 
of individuals one year younger would 
result in a corresponding increase in 
liabilities of around 4.0% or £50,000.

The opposite changes in assumptions 
to those set out above would produce 
approximately equal and opposite changes 
in the liability. Similarly, doubling the 
changes in the assumptions will produce 
approximately double the changes in liability. 
The sensitivities show the changes in each 
assumption in isolation. In practice, such 
assumptions rarely change in isolation and 
given the interdependencies between them, 
the impacts of such changes may offset 
each other to some extent.
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31 March 2018 31 March 2017

Life expectancy  
at retirement

Exact 
Age

Men
Years

Woman
Years

Men
Years

Woman
Years

Current pensioners 60 27.5 29.2 29.0 30.8
Current pensioners 65 22.6 24.2 24.0 25.8
Future pensioners* 60 29.5 31.2 31.2 33.0
Future pensioners* 65 25.0 26.6 26.6 28.4

* Illustrative life expectancies for future pensioners as at 31 March 2017 and 31 March 2018 are based on members aged 

40 at these dates.

It is estimated that the value of benefits falling due and guaranteed by the Commission  
in the 2018/19 reporting period will be £94,000. 

31 March 
2018 
£’000

31 March 
2017 
£’000

Property, plant and equipment 20 93
Intangible assets 2 –
Total 22 93

13. Capital commitments
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Obligations under operating leases comprise:
31 March 

2018 
£’000

31 March 
2017 
£’000

Buildings
Not later than one year 623 653

Later than one year and not later than five years 2,275 622

Later than five years – 273

Total 2,898 1,548

14. Commitments under leases

14a. Commitments under operating leases

Total future minimum lease payments under non-cancellable operating leases are given  
for each of the following periods in the table below:

We hold Memorandum of Terms of Occupation (MOTO) agreements for three properties 
with other government bodies (who act as our ‘landlord’); two of these agreements are 
currently being reviewed and re-negotiated by our landlords and the outcome of these 
negotiations was not known at 31 March 2018.

14b. Commitments under finance leases

There were no obligations under finance leases. 
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15. Contingent liabilities

A contingent liability exists regarding legal 
costs relating to supported cases in progress 
as at 31 March 2018; these costs have  
been assessed as being in the range £75k 
to £220k. The total liability is dependent  
on the outcome of the case, and the 
likelihood is considered possible.

A contingent liability exists regarding the 
pension provision for a chair and deputy 
chairs of legacy Commissions where 
it is believed that in a small number of 
cases their pension allowance was not 
accurately accounted for. We do not hold 
sufficient information to estimate a value. 
The likelihood of occurrence is considered 
possible.

A contingent liability exists concerning 
employment tribunals claims; these are 
listed to be heard in the final quarter of 
2018/19. No further information has been 
disclosed as this could be prejudicial to  
the outcome of the cases. 

16. Contingent assets

Legal & General Group PLC is currently 
holding funds relating to the Commission  
for Racial Equality Pension and Life 
Assurance Scheme (CREPLAS). The 
trustees are in the process of winding up  
the scheme, which has a surplus. In line  
with the Consolidated Budgeting Guidance, 
the surplus funds once received will be 
returned to the sponsor department and 
then to the consolidated fund. The amount 
and date of this are uncertain but is currently 
estimated to be in the range £4.5m - £7.5m. 

17. Related-party 
transactions

We are a non-departmental public body 
under the sponsorship of the DfE. During 
the year, we received £18.138m of grant-in-
aid from the DfE, of which £17.838m was 
revenue and £0.3m capital (used to fund the 
purchase of non-current assets), compared 
to £18.281m in 2016/17, of which £17.744m 
was revenue and £0.537m capital. No other 
significant transactions have taken place 
between the two bodies.

In January 2018, we moved sponsor 
departments - from DfE to the Home  
Office. Financing through grant-in aid  
during the period January – March 2018  
was provided by DfE. From 1 April 2018 
funding will be provided by the Home Office.
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Additional information on our sponsor 
department is included in note 18 to  
these accounts.

In 2017/18, we transacted with government 
departments and other central government 
bodies in the performance of our functions.

We maintain a register of Commissioners’ 
interests, which is available at  
www.equalityhumanrights.com/en/who-
we-are/our-commissioners-committees-
and-governance

The remuneration and staff report found 
on pages 78–99 contains details of 
compensation payments made to key 
management personnel.

18. Events after the 
reporting period

Due to a change in the Minister for  
Women, the Commission – under a 
Machinery of Government change –  
moved from the Home Office to the 
Department for International  
Development (DfID).

Our internal audit function transfers  
to Mazars LLP from Grant Thornton  
UK LLP from May 2018.

Authorised for issue

Our financial statements are laid before  
the Houses of Parliament by the Secretary 
of State for International Development and 
Minister for Women and Equalities. IAS 10 
requires us to disclose the date on which  
the accounts are authorised for issue.

The accounts have been authorised for  
issue by the Accounting Officer on the same  
date as the Comptroller and Auditor General’s 
Audit Certificate.
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This publication and equality and human rights resources are available from the 
Commission’s website at www.equalityhumanrights.com

For advice, information or guidance on equality, discrimination or human rights issues, 
please contact the Equality Advisory and Support Service, a free and independent service.

Website  www.equalityadvisoryservice.com
Telephone  0808 800 0082
Textphone  0808 800 0084
Hours  09:00 to 19:00 (Monday to Friday) 
  10:00 to 14:00 (Saturday)
Post   FREEPOST EASS Helpline FPN6521 

Questions and comments regarding this publication may be addressed to:  
correspondence@equalityhumanrights.com. The Commission welcomes your feedback.

Alternative formats

This publication is available as a PDF file and as a Microsoft Word file from the 
Commission’s website at www.equalityhumanrights.com. For information  
on accessing a Commission publication in an alternative format, email us at  
correspondence@equalityhumanrights.com
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