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Who we are and what we do

We are the Equality and Human 

Rights Commission. 

We make sure people are treated 

in a fair and equal way.

This is our strategic plan for the 

next 3 years. It says what we are 

doing to make sure people and 
organisations follow the law for 

people to be treated in an equal 

way.

We know there are big challenges 

in Britain today.

Our plan says 6 big things we want 

to do to make life in Britain more 

fair and equal.

This will help us

✓ Plan our business

✓ Make decisions about our work

✓ Keep the rights of people

without fear.
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1. Making life equal at work

We will make sure that

• Employers are told off for being

rude so that all workers are

treated fairly

• Employers know their legal

duties. This means talking about

how some people may be paid

less than others

• The legal policy helps

employees that have been

treated the worst.

We will do this by

• Supporting employers so they

follow the law

• Making employers face their

actions for breaking the law

• Letting people work in a more

flexible way to help equal

chances.
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1. More about

Making life equal at work
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We will do this by

• Giving guidance on how the

Equality Act works

• Carrying out checks on gaps in

pay, showing unfair disability

gaps in pay and for people from

different cultures

• Letting people have equal

chances in the workplace

• Working with employers and

governments to give people

new ways into work

• Advising government on using

equality more in future plans.



2. Making life equal for children
and young people

We will make sure that

• Children and young people are 
given equal opportunities

• Schools include everyone and 
respect children’s rights

• All students learn about rights 
and why respecting people who 
are different is important

• Laws protect the rights of 

children and young people who 

are different.
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We will do this by

Challenging discrimination

• In education, where children

have been excluded online

• When children have been

removed from the school

• In apprenticeships

• In children homes and

detention centres.



2. More about

Making life equal for children and 
young people
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We will do this by

• Working with public 

organisations to stop children 

and young people being 

treated in an unfair way

• Working with partners and 

other groups to show schools 

how to be more inclusive – this 

includes parents, carers and 

families.



3. Keeping rights equal in health 
and social care
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We will make sure that

• The ways people are stopped 

from using health and social 

care services are understood

• Legal rules across Britain give 

equal access to treatment.

• We protect the human rights of 

people at risk

• The policy lowers the wrong use 

of restraint in mental health 

services

• There is no discrimination in 

social care services

• The right to independent living 

supports older and disabled 

people.



3. More about

Keeping rights equal in health and 
social care
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We will do this by

• Working with the government 

and other services to find ways 

we can have less reasons for 

people to be stopped from 

using health services.

• Using the law to challenge when  

people aren’t respected in 

mental health and social care. 

• Working with services to make 

policy better.

• Lowering the wrong use of 

restraint and isolation.

• Giving expert advice on how 

ways to make health and social 

care services better.

• Protecting older and disabled 

people’s right to live on their 

own.



4. Looking at the rights and being 
equal in a digital world

9

We will make sure that

• Making policy better gets rid of 

the barriers of using digital 

services for people that are 

different

• People understand how the 

Equality Act 2010 is also for 

digital decision making

• People understand how unfair 

choices made by computers 

can be changed

• People understand better how 

the Human Rights Act is for the 

use of technology and privacy

• The law is updated while new 

technology is made so people 

are protected from 

discrimination.



4. More about

Looking at the rights and being 
equal in a digital world
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We will do this by

• Helping services to understand 

how excluding people digitally 

affects people

• Working with expert 

organisations to challenge 

discrimination and make digital 

design fair

• Giving guidance on how the 

Equality Act law applies to 

employers so they recruit people 

in fair way

• Making rights and freedom 

clearer

• Finding gaps in the law that 

keep people safe when they use 

new technology.



5. Having good relationships and 
showing respect in groups
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We will make sure that

• Education and community 

activities show people respect 

for difference

• The right to freedom is given so 

anyone can take part in politics 

and talking together.

We will do this by

• Looking at the reasons that 

people are treated differently 

because of their race

• Supporting education to treat 

people with respect and 

understand their rights

• Making sport inclusive and stop 

discrimination in the community.



5. More about

Having good relationships and 
showing respect in groups
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We will do this by

• Helping to make frameworks 

for social media that promote 

respect for difference

• Giving information and 

guidance on how the Equality 

Act helps to balance rights

• Creating a space for people 

to talk who have different 

views.



6. Making the law stronger to keep 
equality and human rights safe
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We will make sure that

• The equality and human rights 

rules are used to challenge in 

the right way

• People are given justice when 

their rights are not respected

• The government uses what we 

say to inform policies.

We will do this by

• Giving legal and policy advice 

on equality and human rights

• Challenging anyone who breaks 

the equality law

• Putting equality at the centre of 

public sector law in England, 

Scotland and Wales.



6. More about

Making the law stronger to keep 
equality and human rights safe
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We will do this by

• Keeping track of how the UK 

and Welsh government follow 

human rights law

• Being a national human rights 

institution

• Telling Parliament about our 

good work in equality and 

human rights.




