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What happens next?

If the problem is still not solved and you still think you have
been discriminated against, you should call the Equality and
Human Rights Commission helpline. The phone numbers are
at the end of this booklet. The helpline will talk to you about
taking a legal claim against your employer. They will tell you
about organisations who can help you do this.
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Who else can provide
advice?
Equality and Human Rights Commission
Please see back cover for contact details of our helplines.

You can also write to us at the following addresses:

England
Equality and Human Rights Commission
FREEPOST RRLL-GHUX-CTRX
Arndale House
The Arndale Centre
Manchester M4 3AQ

Scotland
Equality and Human Rights Commission
FREEPOST RRLL-GYLB-UJTA
The Optima Building
58 Robertson Street
Glasgow G2 8DU

Wales
Equality and Human Rights Commission
FREEPOST RRLR-UEYB-UYZL
3rd Floor
3 Callaghan Square
Cardiff CF10 5BT 



22

The Learning Disability Helpline – run by Mencap 
(England only)
Telephone: 08088 081 111
Textphone: 08088 088 181
Email: help@mencap.org.uk
Fax: 0121 707 3019

You can contact the Helpline 24 hours a day. If an adviser is
not there to take your call you can leave a message and they
will get back to you. 

If you would like to write to the Helpline you can send a letter
to this address:

Learning Disability Helpline
123 Golden Lane
London EC1Y 0RT

ACAS
Provides information on your rights at work.

ACAS National
Brandon House
180 Borough High St
London SE1 1LW

National Office switchboard: 020 7210 3613
Helpline: 08457 474 747
Textphone: 08456 061 600
Website: www.acas.org.uk

Advocacy Resource Exchange (ARX)
An advocate is like a supporter. ARX offers services to help
people to understand advocacy or to find an advocate if they
need one.

162 Lee Valley Techno Park 
Ashley Road
London N17 9LN

Telephone: 08451 228 633
Website: www.advocacyresource.net
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Benefits Enquiry line
The Benefits Enquiry Line is a confidential telephone service
for people with a disability as well as their carers. This line
gives general information about benefits and can help you
when you are filling out forms.

9th Floor
Victoria House
Ormskirk Rd
Preston
Lancashire
PR1 2QP

Helpline: 0800 882 200
Textphone: 0800 243 355

DIAL UK
(Disability Information Advice Line)
DIAL UK is a national organisation which has a network of 130
local disability information and advice line services run by
and for disabled people.

The website gives details of your nearest DIAL service. Or call
the Head Office number and you can ask for the details of
your nearest centre.

St Catherine’s
Tickhill Rd
Doncaster
South Yorkshire
DN4 8QN

Head Office telephone number: 01302 310 123
Textphone (please use voice announcer): 01302 310 123
Website: www.dialuk.info
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Down’s Syndrome Association
DSA provides information and support for people with
Down’s syndrome and their families, carers and supporters.

Langdon Down Centre
2a Langdon Park
Teddington
TW11 9PS

Telephone: 08452 300 372
Fax: 08452 300 373
Email: info@downs-syndrome.org.uk
Website: www.downs-syndrome.org.uk

Enable Scotland
Enable Scotland campaigns and provides services to
children and adults with a learning disability. They help
young people and adults to have a say in the decisions which
affect them.

6th Floor
7 Buchanan Street
Glasgow 
G1 3HL

Telephone: 0141 226 4541
Fax: 0141 204 4398
Email: enable@enable.org.uk
Website: www.enable.org.uk

Jobcentre Plus
Look in your telephone directory for your nearest Jobcentre
Plus. If you visit Jobcentre Plus you can talk to a Disability
Employment Adviser.

Website: www.jobcentreplus.gov.uk 
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NACAB (National Association of Citizens Advice Bureaux)
You can find your local Citizens Advice Bureau in the phone
book. Or call 020 7833 2181 for your nearest centre or log on
to the website: www.adviceguide.org.uk

National Minimum Wage Helpline
This Helpline can tell you about the minimum wage. You can
call them if you think you are being underpaid.

Helpline: 08456 000 678

People First
People First provides information on self advocacy.

Central England People First Limited
Eskdaill House
Eskdaill Street
Kettering
Northants 
NN16 8RA

Telephone: 01536 515548
Email: northants@peoplefirst.org.uk
Website: www.peoplefirst.org.uk

Valuing People
The Valuing People Support Team offer advice to people who
are trying to change services. They listen to people with a
learning disability. They tell the Government what people are
saying so the Government can change things.

Email: valuing.people.info@dh.gsi.gov.uk
Website: www.valuingpeople.gov.uk
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Supported employment agencies

This is not a full list of all the agencies which offer a supported
employment service. The British Association for Supported
Employment (BASE) has a network of supported
employment agencies and they will be able to give you
details of the one nearest to you.

British Association for Supported Employment (BASE)
Unit 26 Severnside Trading Estate
Sudmeadow Road
Hempsted, Gloucester
GL2 5HS

Telephone: 01452 783596
Email: admin@base-uk.org
Website: www.base-uk.org

Employment Opportunities for People with Disabilities
Employment Opportunities has 20 centres throughout
England, Scotland and Wales.

Crystal Gate, 3rd Floor
28-30 Worship Street
London EC2A 2AH

Telephone: 020 7448 5420
Minicom: 020 7374 4913
Email: info@eopps.org
Website: www.opportunities.org.uk

Home Farm Trust
Home Farm Trust runs a supported employment scheme
operating in approximately 18 counties across England.

HFT Ltd
Merchants House
Wapping Rd
Bristol
BS1 4RW

Telephone: 01179 302 600
Email: info@hft.org.uk
Website: www.hft.org.uk
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Mencap Pathway
Mencap Pathway finds opportunities for people with a
learning disability. These include everything from work
experience to full-time employment.

Unit 1 Ber-mar House
Rumer Hill Business Estate
Rumer Hill Road
Cannock
Staffordshire WS11 0ET

Telephone: 01543 460840
Email: jean.wood@mencap.org.uk
Website: www.mencap.org.uk

Papworth Trust
Papworth Everard
Cambridge
CB3 8RG

Telephone: 01480 357200
Email: info@papworth.org.uk
Website: www.papworth.org.uk

Remploy
Stonecourt
Siskin Drive
Coventry
CV3 4FJ

General enquiry Helpline: 0800 138 7656
Minicom: 02476  515 869
Employment Helpline: 0845 601 5878
Email: info@remploy.co.uk
Website: www.remploy.co.uk
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Sabre Employment Ltd
Unit 1-3 
Deptford Park Business Centre
Grinstead Rd
Deptford
London
SE8 5AD

Telephone: 020 8305 6060
Textphone: 020 8305 6066/67
Email: info@sabre-employment.co.uk
Website: www.sabre-employment.co.uk

Shaw Trust
Shaw Trust Head Office
Fox Talbot House
Greenways Business Park
Malmesbury Rd
Chippenham
Wiltshire
SN15 1BN

Helpline: 08456 023 628
Head office telephone: 01225 716 300
Website: www.shaw-trust.org.uk

United Response Head Office
113–123 Upper Richmond Road
London 
SW15 2TL

Telephone: 020 8246 5200
Minicom: 020 8785 1706
Email: info@unitedresponse.org.uk
Website: www.unitedresponse.org.uk



It is supported by the following organisations:

This booklet was written with Mencap.

Disclaimer
Every effort has been made to make sure that the information
in this booklet is correct. However, it is not intended to be an
authoritative statement of the law. Neither its authors nor the
Equality and Human Rights Commission, which has inherited
this publication from the Disability Rights Commission, can
accept any legal liability or responsibility.



Contact us 

You can find out more or get in touch with us via our website
at www.equalityhumanrights.com or by contacting one of
our helplines below.

Equality and Human Rights Commission helpline – England
Telephone: 08456 046 610 
Textphone: 08456 046 620 
Fax: 08456 046 630 

9am–5pm, Monday to Friday, except Wednesday 9am–8pm

Equality and Human Rights Commission helpline –
Scotland

Telephone: 08456 045 510 
Textphone: 08456 045 520 
Fax: 08456 045 530 

9am–5pm, Monday to Friday, except Wednesday 9am–8pm 

Equality and Human Rights Commission helpline – Wales
Telephone: 08456 048 810 
Textphone: 08456 048 820 
Fax: 08456 048 830 

9am–5pm, Monday to Friday, except Wednesday 9am–8pm
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